
ɴˊʶˎ˄ʰ ˃ʶ ʻʷ˃ʰΥ 
άʁʽ ʶˊʴʰˋʽʰˁʷˌ ˋˎ˄ʻʺˁʶˌ ˋˍʰ ˅ʶ˄ˇʵˇ˔ʶʾʰ ˍʹˌ ɼˊʺˍʹˌΩΩ.

ɾʶ˂ʷˍʹ ˉˊˈˍʰˋʹˌ ʴʽʰ ʻʶˋ˃ˇʻʷˍʹˋʹ ʶˊʴʰˋʽʰˁ˗˄ ˁˊʽˍʹˊʾ˖˄ ʰ˄ʱ 
ʶʽʵʽˁˈˍʹˍʰΣ ˋˍʹ˄ ˁʰˍʹʴˇˊʽˇˉˇʾʹˋʹ ˍ˖˄ ˅ʶ˄ˇʵˇ˔ʶʾ˖˄Φ

ɾʽʰ ˉˊ˖ˍˇʲˇˎ˂ʾʰ ˍˇˎ ʅ˖˃ʰˍʶʾˇˎ ʀʶ˄ˇʵˇ˔ˇːˉʰ˂˂ʺ˂˖˄ ɿΦɶˊʰˁ˂ʶʾˇˎΣ ˃ʶ ˍʹ 
ˋˍʺˊʽ˅ʹ ˍʹˌ ʃʶˊʽ˒ʷˊʶʽʰˌ ɼˊʺˍʹˌΣ ˉˇˎ ˎ˂ˇˉˇʽʺʻʹˁʶ ʰˉˈ ˍʹ˄ оwin Actionʰˉˈ  
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ɶ ʵˊʱˋʹ ʰˉˇˍʶ˂ʶʾ ˃ʽʰ ˉˊ˖ˍˇʲˇˎ˂ʾʰ ˍˇˎ ʅ˖˃ʰˍʶʾˇˎ ʀʶ˄ˇʵˇ˔ˇːˉʰ˂˂ʺ˂˖˄ ɿΦɶˊʰˁ˂ʶʾˇˎ(ʅ˖ΦʀΦɶˊ).
ʃˊ˖ˍʶˊʴʱˍʶˌ ˍʹˌ ˉˊˈˍʰˋʹˌΣ ˇ ʃˊˈʶʵˊˇˌΣ ˇ ɮ˄ˍʽˉˊˈʶʵˊˇˌ ˁʰʽ ˇ ɱˊʰ˃˃ʰˍʷʰˌ ˍˇˎ ʅ˖ΦʀΦɶˊΦΣ ˃ʶ ˍʹ˄ ˇ˃ˈ˒˖˄ʹ 

ʰˉˈ˒ʰˋʹ ˁʰʽ ˋˍʺˊʽ˅ʹ ˈ˂ˇˎ ˍˇˎ ɲΦʅΦ
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ɿʾˁˇˌ ɼˇˁˇ˂ʱˁʹˌ
ʃˊˈʶʵˊˇˌ ɲʅ
ɮ˄ˍʽˉˊˈʶʵˊˇˌ ɳɼɶ
ɮ˄ˍʽˉˊˈʶʵˊˇˌ ʃʁɳɳʆ

ɿʾˁˇˌ ʅ˃ˎˊ˄ʱˁʹˌ
ɱΦɱˊʰ˃˃ʰˍʷʰˌɲʅ
ɱΦ́ ʁʽˁˇ˄ˇ˃ʽˁˇˏ ɳɼɶ
ɾʷ˂ˇˌ ɱʅ ˍʹˌ ɱʅɳɳ

ɾˉʶ˂ʽ˃ˉʰˋʱˁʹɳ˂ʶˎʻʶˊʾʰ ςʆʰ˃ʾʰˌ ɲʅ
ʅʶʴˊʶʵʱˁʹɳʽˊʺ˄ʹ ςɮ˄ʰˉ˂Φ ɱˊʰ˃˃ʰˍʷʰˌ ɲʅ
ʃʰ˄ʵʶˊ˃ʰˊʱˁʹɼʰˍʶˊʾ˄ʰ ςɮ˄ʰˉ˂Φ ʆʰ˃ʾʰˌ ɲʅ
ɼʰ˂ˇˎʵʱˁʹˌɲʹ˃ʺˍˊʹˌ ςɴ˒ˇˊˇˌ ɲʅ
ɵʶˊʲʱˁʹˌ ɾʰ˄ˈ˂ʹˌ ςʁˊʴʰ˄Φ ɱˊʰ˃˃ʰˍʷʰˌ ɲʅ
ɾʰ˄˖˂ˇˏʵʹɼʰˍʶˊʾ˄ʰ ςɾʷ˂ˇˌ ɲʅ
ɼˎˉˊʽ˖ˍʱˁʹ ɳʽˊʺ˄ʹ -ɾʷ˂ˇˌ ɲʅ
ʆˎ˂˂ʽʰ˄ʱˁʹˌɾʰ˄ˈ˂ʹˌ -ɾʷ˂ˇˌ ɲʅ
ʅˍʶ˒ʰ˄ʱˁʹˌ ɲʹ˃ʺˍˊʹˌ -ɾʷ˂ˇˌ ɲʅ
ʅˇ˒ʾˇˎɰʰʴʴʷ˂ʹˌ -ɾʷ˂ˇˌ ɲʅ

ɜʅʡʍɾʋʏ ɣʋʒʅʉʗʆʂʏ
ɚʉʐʅʌʍʝʀɿʍʋʏ ɝɫ
ɥʘʇʋʏ ɝɫ ɞɣɠ
ɥʘʇʋʏ ɝɫ ɩɨɞɞɬ



ɳˎ˔ʰˊʽˋˍʾʶˌ ˋˍʹ˄ ʃʶˊʽ˒ʷˊʶʽʰ ɼˊʺˍʹˌ ʴʽʰ ˍʹ˄ ˋˍʺˊʽ˅ʹΥ
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ʅˍʰˏˊˇˌ ɮˊ˄ʰˇˎˍʱˁʹˌ
ʃʶˊʽ˒ʶˊʶʽʱˊ˔ʹˌ ɼˊʺˍʹˌ

ɲˊΦ ɼˎˊʽʱˁˇˌ ɼ˗ˍˋˇʴ˂ˇˎ
ɮ˄ˍʽˉʶˊʽ˒ʶˊʶʽʱˊ˔ʹˌʆˇˎˊʽˋ˃ˇˏ ϧ 
ʹ˂ʶˁˍˊˇ˄ʽˁʺˌ ʵʽʰˁˎʲʷˊ˄ʹˋʹˌ

ɳˉʾˋʹˌ ˋˍˇ˄ ʃˊˇʿˋˍʱ˃ʶ˄ˇ ˍʹˌ ɲΦʆΦ ʃɼΣ ɿʾˁˇ ɮ˂ʶ˅ʱˁʹ, ̱ ʹ˄ ˉˊˇʿˋˍʰ˃ʷ˄ʹ ˍ˃ʺ˃ʰˍˇˌ ʃɳ 
ɶˊʰˁ˂ʶʾˇˎΣ ɳ˂ʷ˄ʹ ɰˇˎʴʽˇˎˁʰ˂ʱˁʹΣ ˍʹ˄ ɮ˄ʰˉ˂Φ ʃˊˇʿˋˍʰ˃ʷ˄ʹ ˍ˃ʺ˃ʰˍˇˌ ʅ˔ʶʵʽʰˋ˃ˇˏ ϧ 

ʰ˄ʱˉˍˎ˅ʹˌΣ ʂ˂ʴʰ ɾʹ˂ʽ˗˄ʹ ˁʰʽ ˈ˂ʰ ˍʰ ˋˍʶ˂ʷ˔ʹ ˍʹˌ ɲʽʶˏʻˎ˄ˋʹˌ ʆˇˎˊʽˋ˃ˇˏΣ ˍʹˌ 
ɱʶ˄ʽˁʺˌ ɲʽʶˏʻˎ˄ˋʹˌ ɰʽ˗ˋʽ˃ʹˌ ɮ˄ʱˉˍˎ˅ʹˌ ˍʹˌ ʃʶˊʽ˒ʷˊʶʽʰˌ ɼˊʺˍʹˌ



ɶ ʵʽʶ˅ʰʴ˖ʴʺˍʹˌ̫ ˊʶˎ˄ʰˌΣʶ˄ˍʱ˔ʻʹˁʶˋˍˇ̄ ˂ʰʾˋʽˇˎ˂ˇˉˇʾʹˋʹˌˍˇˎ
ʇˉˇʷˊʴˇˎ17: ζʃʰˊˇ˔ʺˎˉʹˊʶˋʽ˗˄ʵʽʶ˅ʰʴ˖ʴʺˌʷˊʶˎ˄ʰˌ˃ʶ̒ ʷ˃ζhʁʽʁˊʴʰˋʽʰˁʷˌ
ˋˎ˄ʻʺˁʶˌˉˇˎʁˉʽˁˊʰˍˇˏ˄ˋˍʰ˅ʁ ˄ˇʵˇ˔ʶʾʰˍʹɼ̩ˊʺˍʹˌ. ʃˊˈˍʰˋʹʴʽʰ̒ʁ ˋ˃ˇʻʷˍʹˋʹ
ˉˇʽˇˍʽˁ˗˄ˁʰʽ̄̌ ˋˇˍʽˁ˗˄ʶˊʴʰˋʽʰˁ˗˄ˁˊʽˍʹˊʾ˖˄ʰ˄ʱˁʰˍʹʴˇˊʾʰˁʰˍʰ˂ˏ˃ʰˍˇˌηˍʹˌ
ˉˊʱ˅ʹˌ˃ʶ̱ ʾˍ˂ˇ: ζɲˊʱˋʶʽˌʆˇˎˊʽˋˍʽˁʺˌʃˊˇʲˇ˂ʺˌ2023» ˍˇζˎʃʃɮʃɳʄɹʊɳʄɳɹɮʅ
ɼʄɶʆɶʅηˋˍˇɯ˄˅ˇ˄ʰʃˊˇˍʶˊʰʽˈˍʹˍʰˌ: 5.2 ζʃˊˇ˗ʻʹˋʹˁʰʽh˄ ʱˉˍˎ˅ʹˎˉˇʵˇ˃˗˄
ʴʽʰʁ ˄ʰ˂˂ʰˁˍʽˁʷˌ˃ˇˊ˒ʷˌ̱̌ˎˊʽˋ˃ˇˏ(health ˁʰ w̔ellness, city break,
ʰʴˊˇˍˇˎˊʽˋ˃ˈˌ, ˇˊʶʽʲʰˍʽˁˈˌˍˇˎˊʽˋ˃ˈˌ.ˁ .˂ .̄)», ˃ ɼʁ.ɮ. 2023ɿʃ50200012 MIS
5211523ˍʹɿ̩ʃ502ʃʶˊʽ˒ʷˊʶʽʰˌɼˊʺˍʹˌ.
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ɳˎ˔ʰˊʽˋˍʾʶˌΥ

Ąʅˍˇ˄ʃˊˈʶʵˊˇ ˍˇˎ ɳɼɶ ʅˍʷ˂ʽˇ ɰˇˊʴʽʱˁʰʽ ˍʰ ˃ʷ˂ʹ ˍʹˌ ɲʽˇʾˁʹˋʹˌΦ

Ąʅˍˇˎˌʃˊˇʷʵˊˇˎˌ ˁʰʽ ˍʰ ɲʅ ˈ˂˖˄ ˍ˖˄ ʅ˖˃ʰˍʶʾ˖˄ ʀʶ˄ˇʵˇ˔ˇːˉʰ˂˂ʺ˂˖˄ ˍʹˌ ɼˊʺˍʹˌ.
ʇˉʺˊ˅ʶ ˋʹ˃ʰ˄ˍʽˁʺ ʲˇʺʻʶʽʰ ˋˍʹ˄ ˉˊˇ˗ʻʹˋʹ ˍ˖˄ ʶˊ˖ˍʹ˃ʰˍˇ˂ˇʴʾ˖˄ ˁʰʽ ˋˍʽˌ п ʃʶˊʽ˒ʶˊʶʽʰˁʷˌ ɳ˄ˈˍʹˍʶˌΣ ˁʰʻ˗ˌ ˇʽ 
ˋˎ˄ʱʵʶ˂˒ˇʽ ʰ˄ˍʽ˂ʺ˒ʻʹˁʰ˄ ˈˍʽ ʹ ʵˊʱˋʹ ʵʶ˄ ʺˍʰ˄ ˍˇˉʽˁʺ ʰ˂˂ʱ ʶʾ˔ʶ ʰ˄ˍʾˁˍˎˉˇ ˋˎ˄ˇ˂ʽˁʱ ˋˍˇ˄ ˁ˂ʱʵˇΦ

Ąʅˍˇˎˌ ʃˊˇʷʵˊˇˎˌ ˁʰʽ ˍʰ ɲʅ ˍ˖˄ ʅ˖˃ʰˍʶʾ˖˄ ɾʰʴʶʾˊ˖˄ -ɵʰ˔ʰˊˇˉ˂ʰˋˍ˗˄ ɿʶˁˍʱˊʽˇ ɾ˖ːˋʱˁʹˁʰʽ ɳˉʽˋʽˍʽˋ˃ˇˏ ς
ʆˇˎˊʽˋ˃ˇˏ ɾʽ˔ʱ˂ʹ ʄʽʸʽˁʽʰ˄ʱˁʹ

Ąʅʶ ˈ˂ʰ ˍʰ ˍˇˉʽˁʱ ɾɾɳ ˁʰʽ ˍˇˎˌ ʵʹ˃ˇˋʽˇʴˊʱ˒ˇˎˌ ˍʹˌ ɼˊʺˍʹˌΦ ɶ ˃ʶʴʱ˂ʹ ʵʹ˃ˇˋʽˈˍʹˍʰ ˉˇˎ ˉʺˊʶ ʹ ʵˊʱˋʹ ʰˉˈ ˍʹ˄ 
ˉˊ˗ˍʹ ˋˍʽʴ˃ʺ ˁʰʽ ˁʰʻΩ ˈ˂ʹ ˍʹ ʵʽʱˊˁʶʽʰ ˍʹˌΣ ˋˎ˄ʷʲʰ˂ʶ ˁʰʻˇˊʽˋˍʽˁʱ ˋˍʹ˄ ʵʽʱʵˇˋʹ ˍ˖˄ ʶˊ˖ˍʹ˃ʰˍˇ˂ˇʴʾ˖˄ ˍʹˌ ʷˊʶˎ˄ʰˌΦ
ʄʰʵʽˇ˒˖˄ʽˁˇʾ ˋˍʰʻ˃ˇʾΣ ˍʹ˂ʶˇˉˍʽˁʱ ˁʰ˄ʱ˂ʽʰΣ ʶ˒ʹ˃ʶˊʾʵʶˌΣ ˉʶˊʽˇʵʽˁʱ ˁʰʽ ˈ˂ʰ ˍʰ ʷ˄ˍˎˉʰΣ ʹ˂ʶˁˍˊˇ˄ʽˁʱ ˁʰʽ ʵʽʰʵʽˁˍˎʰˁʱ ɾɾɳ 
ʰʴˁʱ˂ʽʰˋʰ˄ ˍʹ˄ ˉˊˇˋˉʱʻʶʽʰ ˍˇˎ ʅʍʀɶʄ ˁʰʽ ˍʹˌ ʃɼ ˁʰʽ ˂ʶʽˍˇˏˊʴʹˋʰ˄ ˁʰˍʰ˂ˎˍʽˁʱ ˗ˋˍʶ ʹ ˋˎ˃˃ʶˍˇ˔ʺ ˄ʰ ˅ʶˉʶˊʱˋʶʽ ˁʱʻʶ 
ˉˊˇˋʵˇˁʾʰΦ 

ʁ ˉˇ˂ˏ ˎ˕ʹ˂ˈˌ ˋˍˈ˔ˇˌ ˋˎ˃˃ʶˍˇ˔ʺˌ ˉˇˎ ʶʾ˔ʶ ˍʶʻʶʾ ʶ˅˘ ʰˊ˔ʺˌ ˅ʶˉʶˊʱˋˍʹˁʶ ˋʶ ˋˎ˄ˍˇ˃ˈˍʶˊˇ ˔ˊˈ˄ˇ ʰˉˈ ˍˇ˄ ʰˊ˔ʽˁˈ 
ˋ˔ʶʵʽʰˋ˃ˈ ˁʰʽ ʰˎˍˈ ˇ˒ʶʾ˂ʶˍʰʽ ˋʶ ˈ˂ˇˎˌ ˍˇˎˌ ˉʰˊʰˉʱ˄˖Σ ˍˇˎˌ ˇˉˇʾˇˎˌ ʶˎ˔ʰˊʽˋˍˇˏ˃ʶ ʻʶˊ˃ʱΦ
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ɲˊΦ ɮˁˊʽʲʺ ɰʰʴʶ˄ʱ

ɮ˄ˍʽˉˊˈʶʵˊˇˌ ɲɳ

ʆˇˎˊʽˋˍʽˁˈˌ ˋ˔ʶʵʽʰˋ˃ˈˌΣ
ˉˇ˂ʽˍʽˁʷˌ ϧ ʷˊʶˎ˄ʰ

ɲˊΦ ɽʶ˖˄ʾʵʰˌ 
ʃʰˉʰˁ˖˄ˋˍʰ˄ʾʵʹˌ
ʃˊˈʶʵˊˇˌ ɲɳ

ɸʶ˖ˊʾʰʵʽʰˉˊʰʴ˃ʱˍʶˎˋʹˌ 
ϧ ʲʽ˗ˋʽ˃ʹ ʰ˄ʱˉˍˎ˅ʹ

GianAndrea Paolo Garancini

ɱˊʰ˃˃ʰˍʷʰˌ ɲɳ

ɲʽʶʻ˄ʶʾˌˋ˔ʷˋʶʽˌΣ ʶ˅˖ˋˍˊʷ˒ʶʽʰΣ 
ʰʶʽ˒ˈˊˇˌ ˋ˔ʶʵʽʰˋ˃ˈˌ

ɾʱ˄ˇˌ ɽˎʴʶˊʱˁʹˌ

ʇˉʶˏʻˎ˄ˇˌ ʁʽˁˇ˄ˇ˃ʽˁˇˏ ɲɳ ϧ 
ɿˈ˃ʽ˃ˇˌ ɳˁˉˊˈˋ˖ˉˇˌ

ʀʶ˄ˇʵˇ˔ʶʽʰˁˈ management & 
ʶˉʽ˔ʶʽˊʹ˃ʰˍʽˁʺ ˁʰʽ˄ˇˍˇ˃ʾʰ

ɰʰˋʾ˂ʹˌ ʅˉˈˁˇˌMSc

ʇˉʶˏʻˎ˄ˇˌʆˏˉˇˎ ɲɳ

ɳˉʽˁˇʽ˄˖˄ʾʶˌΣ Marketing&
ɲʽˇʾˁʹˋʹ ˎˉʹˊʶˋʽ˗˄

ɶ ˇ˃ʱʵʰˉˇˎ ˋ˔ʶʵʾʰˋʶ ˁʰʽ ˎ˂ˇˉˇʾʹˋʶ ˍʹ ʵˊʱˋʹΣ ʰˉˈ ˍˇ˄ ˇˊʴʰ˄ʽˋ˃ˈ 

3win Action ςɼˇʽ˄˖˄ʽˁʺ ʅˎ˄ʶˍʰʽˊʽˋˍʽˁʺ ɳˉʽ˔ʶʾˊʹˋʹ:

www.3win.org



ʃʶˊʽʶ˔ˈ˃ʶ˄ʰΥ

мΦ ɳʽˋʰʴ˖ʴʺΧΧΧΧΧΧΧΧΧΧΧΧΧΦΦΦΦΦΦΦΦˋʶ˂Φу
нΦ ʅˁˇˉˈˌΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦˋʶ˂Φф

2.1Φ ɳˊʴʰʸˈ˃ʶ˄ˇʽΧΧΧΧΧΧΧΧΧΧΧΦˋʶ˂Φф
2.2Φ ʀʶ˄ˇʵˇ˔ʶʾʰΧΧΧΧΧΧΧΧΧΧΦˋʶ˂ΦфΣмл
нΦоΦʰΦ ʆˇˉʽˁʺ ˁˇʽ˄˖˄ʾʰΧΧΧΧΧΧΧΦˋʶ˂Φмм
нΦоΦʲ   ɳˉʽˋˁʷˉˍʶˌΧΧΧΧΧΧΧΧΦΦΦΦΦΦˋʶ˂Φмн

оΦ  ʅˎʴˁˊʽˍʽˁˈ ˉ˂ʶˇ˄ʷˁˍʹ˃ʰ ʵˊʱˋʹˌΧΦΦˋʶ˂Φмо
пΦ ɾʶʻˇʵˇ˂ˇʴʾʰΧΧΧΧΧΧΧΦΧΧΧΧΧΦˋʶ˂Φмп
5Φ ɮ˄ʰ˂ˎˍʽˁˈ ˉ˂ʱ˄ˇ ʵˊʱˋʹˌΧΧΧΦΧΧΦΦˋʶ˂Φмр
6. ʃʶˊʽʴˊʰ˒ʺ ˉʰˊʰʵˇˍʷ˖˄ΧΧΧΦΦΦΦΦΦΦΦΦΦˋʶ˂Φмс
тΦ ɼˏˊʽʰ ʶˎˊʺ˃ʰˍʰΧΧΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦˋʶ˂Φмт

7.1Φ ʇˉʶˊ˒ˈˊˍ˖ˋʹ ϧ ˉʾʶˋʹΦΦΧΧΧΦΦΦˋʶ˂Φму
7.2Φ ɾʽˋʻˇʾ ϧ ʰ˄ʰˋ˒ʱ˂ʶʽʰΦΦΦΦΦΦΦΦΦΦΦΦΦΦˋʶ˂Φмф
7.3Φ ɳˁˉʰʾʵʶˎˋʹ ϧ ʰ˄ʱˉˍˎ˅ʹΧΧΧΧˋʶ˂Φнл
7.4Φ ɹˋˇˊˊˇˉʾʰ ʸ˖ʺˌ-ʶˊʴʰˋʾʰˌΧΧΧΦˋʶ˂Φнм
7.5Φ ɳˎˁʰʽˊʾʶˌ ʶ˅ʷ˂ʽ˅ʹˌΧΧΧΧΧΧΧΦΦˋʶ˂Φнн
7.6. ɳ˅ʱ˄ˍ˂ʹˋʹκˍˇ˅ʽˁˈ ˉʶˊʽʲʱ˂˂ˇ˄ΦΦˋʶ˂Φно
7.7Φ ʅ˔ʷˋʶʽˌ ˃ʶ ʵʽˇʾˁʹˋʹΧΧΧΧΧΧΦΦˋʶ˂Φнп

8. ʅˎʴˁˊʽˍʽˁʷˌ ʵʽʰˉʽˋˍ˗ˋʶʽˌ ΧΧΧΧˋʶ˂Φнр-28
фΦ ʅˎ˃ˉʶˊʱˋ˃ʰˍʰ ϧ ˉˊˇˍʱˋʶʽˌΧΧΧΧΦˋʶ˂Φнф
фΦмΦʃˊˇˋ˖ˉʽˁˈΧΧΧΧΧΧΧΧΧΦΦΦΦΦΦΦΦΦˋʶ˂Φол
фΦмΦʰΦ ɳ˅ˎˉʹˊʷˍʹˋʹ ˉʶ˂ʰˍ˗˄ΧΦΧΧΦΦˋʶ˂Φол
фΦмΦʲΦ ɴˋˇʵʰ ˅ʶ˄ˇʵˇ˔ʶʾˇˎΧΧΧΦΦΦΦΦΦΩΦΦˋʶ˂Φол
фΦмΦʴΦ ɳˉʾˍʶˎ˅ʹ ˋˍˈ˔˖˄ΧΧΧΧΧΦΧΧΦˋʶ˂Φол
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млΦ ʃˊˇˍʱˋʶʽˌ ʲʱˋʶʽ ʶˎˊʹ˃ʱˍ˖˄ΧΧΧΧΧΧΧΧΧΧΦΦˋʶ˂Φом
млΦмΦ ɼʰ˂ʷˌ ʶˊʴʰˋʽʰˁʷˌ ˉˊʰˁˍʽˁʷˌΧΧΧΧΧΧΧΦΦˋʶ˂Φон
млΦмΦʰΦ ɳˁˉʰʾʵʶˎˋʹ ϧ ʰ˄ʱˉˍˎ˅́ ΧΧΧΧΧΧΧΧΦΦˋʶ˂Φон
млΦмΦʲΦ ɳˉʽˁˇʽ˄˖˄ʾʰ ϧ ˋˎ˄ʶˊʴʰˋʾʰΧΧΧΧΧΧΧΦˋʶ˂Φоо
млΦмΦʴΦ ɮ˄ˇʽ˔ˍˈˌ ʵʽʱ˂ˇʴˇˌΧΧΧΧΧΧΧΧΧΧΧΧΦˋʶ˂Φоп
млΦмΦʵΦ ɮ˄ʰʴ˄˗ˊʽˋʹ ϧ ʰ˄ˍʰ˃ˇʽʲʺΧΧΧΧΧΧΧΦΦˋʶ˂Φор
млΦмΦʶΦ ɳˊʴʰˋʽʰˁʺ ʽˋˇˊˊˇˉʾʰΧΧΧΧΧΧΧΧΧΧΦˋʶ˂Φос
млΦмΦˋˍΦ ʃʶˊʽʴˊʰ˒ʺ ʶˊʴʰˋʾʰˌκˋˍˈ˔˖˄ΧΧΧΧ..Χˋʶ˂от
млΦмΦʸΦ ɼʰ˂ʺ ʵʽʰ˔ʶʾˊʽˋʹ ˔ˊˈ˄ˇˎΧΧΧΧΧΧΧΦΧΦΦˋʶ˂Φоу
млΦмΦʹΦ ɳˊʴʰˋʽʰˁʺ ʰˋ˒ʱ˂ʶʽʰΧΧΧΧΧΧΧΧΧΦΦΦΦˋʶ˂Φоу
млΦмΦʻ ɳˎʶ˅ʾʰ ˍ˖˄ ʶˊʴʰʸˇ˃ʷ˄˖˄ΧΧΧΧΧΧΧΧΧˋʶ˂Φоф
млΦмΦʽΦ ɹˋˈˍʹˍʰ ϧ ʵʽʰ˒ˇˊʶˍʽˁˈˍʹˍʰΧΧΧΧΧΧΧΦˋʶ˂Φпл
млΦмΦʽʰ ɮ˄ˍʽ˃ʶˍ˗ˉʽˋʹ ʶˁ˒ˇʲʽˋ˃ˇˏΧΧΧΧΧΧΦΦΦΦˋʶ˂Φпм
млΦмΦʽʲ ɳˎˁʰʽˊʾʶˌ ʶ˅ʷ˂ʽ˅ʹˌΧΧΧΧΧΧΧΧΧΧΦΧΦΦˋʶ˂Φ пн
млΦмΦʽʴΦ ʅˎ˃˃ʶˍˇ˔ʺ ˋˍʹ˄ ˁˇʽ˄ˈˍʹˍʰΧΧΧΧΧΧΧΦˋʶ˂Φпо

ммΦ ɲʽʰʲˇˏ˂ʶˎˋʹ ʶ˃ˉ˂ʶˁˈ˃ʶ˄˖˄ ˒ˇˊʷ˖˄ΧΧΧΧΦΦΧˋʶ˂Φпп
ммΦмΦ ʅˎ˄ʶʵˊʾʰˋʹ ɲʅ ˍˇˎ ʅ˖ΦʀΦɶˊΧΧΧΧΧΧΧΧˋʶ4˂4
ммΦнΦ ʅˏˋˁʶ˕ʹ ˒ˇˊʷ˖˄ ˍˇˎˊʽˋ˃ˇˏΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦˋʶ˂Φпр-46

мнΦ ɼˊʽˍʺˊʽʰ ˁʰˍʱˍʰ˅ʹˌ ΧΧΧΧΧΧΧΧΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΧΦΦˋʶ˂Φпт
мнΦмΦ ʅˍˇʽ˔ʶʾʰ ˋˎˋˍʺ˃ʰˍˇˌ ˁʰˍʹʴˇˊʽˇˉˇʾʹˋʹˌΧˋʶ˂Φпу
мнΦнΦ ʆˇ˃ʶʾˌ ʶˋˍʾʰˋʹˌκʰ˄ʰ˂ˎˍʽˁʱ ˁˊʽˍʺˊʽʰΦΦΦˋʶ˂Φпф-59
мнΦоΦ ʅʹ˃ʶˊʽ˄ʱ ˁˊʽˍʺˊʽʰΧΧΧΧΧΧΧΧΧΧΧΦΧΧΦˋʶ6˂0

моΦ ʅˎ˃ˉʶˊʱˋ˃ʰˍʰΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΧΦΧΦˋʶ˂Φсм-63

мпΦ ʃʰˊʱˊˍʹ˃ʰΧΧΧΧΧΧΧΧΧΧΧΦΦΧΦΧˋʶ˂Φсп
мпΦмΦ ɲʹ˃ˇʴˊʰ˒ʽˁʱ ˋˍˇʽ˔ʶʾʰΧΧΦΦˋʶ˂Φср-76
мпΦнΦ ʆ˃ʺ˃ʰ F&BΧΧΧΧΧΧΧΧΦΦˋʶ˂Φтт-104
мпΦоΦ ɼˇˎʸʾ˄ʰΧΧΧΧΧΧΧΧΧΦΦΦˋʶ˂Φмлр-132
14.4. Front OfficeΧΧΧΧΧΧΧΦΦˋʶ˂Φмоо-156
14.5. ʆ˃ʺ˃ʰ ʁˊˈ˒˖˄ΧΧΧΧΧΦˋʶ˂Φмрт-184
14.6. .ŀŎƪ hŦŦƛŎŜΧΧΧΧΧΧΧΧΦˋʶ˂Φмур-208
14.7. T˃ ʺ˃ʃhˊˇ˃ʹʻʶʽ˗˄ΧΧΧΦˋʶ˂Φнлф-232
мпΦуΦ ʅˎ˄ˍʺˊʹˋʹ &ɮˋ˒ʱ˂ʶʽʰΧˋʶ˂Φноо-256
мпΦфΦ ʆ˃ʺ˃ʰ ʶˎʶ˅ʾʰˌ ς{ǇŀΧ..Χ̀ ʶ˂Φнрт-280

мрΦ ʅʹ˃ʶʽ˗ˋʶʽˌΧΧΧΧΧΧΧΧΧΧΧΧΧΧˋʶ˂Φнум



мΦ ɳɹʅɮɱʍɱɶ 

ɳʾ˄ʰʽ ʶˎˊʷ˖ˌ ʴ˄˖ˋˍˈ ˈˍʽ ˃ʾʰ ʰˉˈ ˍʽˌ ˃ʶʴʰ˂ˏˍʶˊʶˌ ˉˊˇˁ˂ʺˋʶʽˌ ˉˇˎ ʰ˄ˍʽ˃ʶˍ˖ˉʾʸʶʽ ˍʰ ˍʶ˂ʶˎˍʰʾʰ ˔ˊˈ˄ʽʰ ˇ ˍˇˎˊʽˋˍʽˁˈˌ ˁ˂ʱʵˇˌ ʶʾ˄ʰʽ ʹ
ʷ˂˂ʶʽ˕ʹ ʶˊʴʰʸˇ˃ʷ˄˖˄Φ ʆˇ ˒ʰʽ˄ˈ˃ʶ˄ˇ ʰ˒ˇˊʱ ˍˇ˄ ʶˎˊˏˍʶˊˇ ˍˇˎˊʽˋˍʽˁˈ ˍˇ˃ʷʰ ˁʰʽ ˍʽˌ ʶˉʽˋʽˍʽˋˍʽˁʷˌ ʶˉʽ˔ʶʽˊʺˋʶʽˌΦ ʁ ˔˗ˊˇˌ ˈ˃˖ˌ ˉˇˎ ˍˇ
ˉˊˈʲ˂ʹ˃ʰ ˉˊʰʴ˃ʰˍʽˁʱ ʴʽʴʰ˄ˍ˗˄ʶˍʰʽ ʶʾ˄ʰʽ ˇ ˅ʶ˄ˇʵˇ˔ʶʽʰˁˈˌ ˁ˂ʱʵˇˌΦ 

ʁʽ ʶˊʴʰʸˈ˃ʶ˄ˇʽ ˋˍˇ ˔˗ˊˇ ˍˇˎ ˍˇˎˊʽˋ˃ˇˏ ˁʰʽ ʶʽʵʽˁˈˍʶˊʰ ˋˍˇ˄ ˍˇ˃ʷʰ ˍʹˌ ˒ʽ˂ˇ˅ʶ˄ʾʰˌΣ ʵʷ˔ˇ˄ˍʰʽ ˉʽʷˋʶʽˌΣ ʶʽʵʽˁʱ ˍˇˎˌ ˃ʺ˄ʶˌ ˎ˕ʹ˂ʺˌ 
ˍˇˎˊʽˋˍʽˁʺˌ ˁʾ˄ʹˋʹˌΣ ˍˈˋˇ ʰˉˈ ˍˇˎˌ ˉʶ˂ʱˍʶˌ ˉˇˎ ˁʰ˂ˇˏ˄ˍʰʽ ˄ʰ ʶ˅ˎˉʹˊʶˍʺˋˇˎ˄ ˈˋˇ ˁʰʽ ʰˉˈ ˍˇˎˌ ˉˊˇʿˋˍʱ˃ʶ˄ˇˎˌ ˍˇˎˌΦ ɶ ˒ˏˋʹ ˍʹˌ 
ʵˇˎ˂ʶʽʱˌ ʶʾ˄ʰʽ ˍʷˍˇʽʰ ˉˇˎ ʷ˔ˇˎ˄ ˍˈˋˇ ˍʹ˄ ʶˎʻˏ˄ʹ ʴʽʰ ˉˇ˂˂ʷˌ ʰˊ˃ˇʵʽˈˍʹˍʶˌ ˍʰˎˍˈ˔ˊˇ˄ʰ ˈˋˇ ˁʰʽ ʷ˄ʰ ʵˏˋˁˇ˂ˇ ˖ˊʱˊʽˇ ʶˊʴʰˋʾʰˌΣ 
ˉˇ˂˂ʷˌ ˒ˇˊʷˌ ʵˇˎ˂ʶˏˇ˄ˍʰˌ ˔˖ˊʾˌ ʵʽʱ˂ʶʽ˃˃ʰ ʴʽʰ ˃ʶʴʱ˂ʶˌ ˔ˊˇ˄ʽˁʷˌ ˉʶˊʽˈʵˇˎˌΦ ʇˉˈ ʰˎˍʷˌ ˍʽˌ ʵˏˋˁˇ˂ʶˌ ˋˎ˄ʻʺˁʶˌ ˇʽ ʶˊʴʰʸˈ˃ʶ˄ˇʽ ʶʾ˄ʰʽ
ʰˉʰˊʰʾˍʹˍˇ ˄ʰ ʶʾ˄ʰʽ ˉʱ˄ˍˇˍʶ ʷˍˇʽ˃ˇʽ ˄ʰ ʶ˅ˎˉʹˊʶˍʺˋˇˎ˄ ˍˇ ˁˇʽ˄ˈΣ ʰ˄ʶ˅ʰˊˍʺˍ˖ˌ ˍʹˌ ˕ˎ˔ˇ˂ˇʴʽˁʺˌ ʺ ˋ˖˃ʰˍʽˁʺˌ ˁʰˍʱˋˍʰˋʹˌ ˋˍʹ˄ ˇˉˇʾʰ 
ʲˊʾˋˁˇ˄ˍʰʽΦ

ʅˍˇ˄ ˍˇˎˊʽˋˍʽˁˈ ˁ˂ʱʵˇΣ ˋˎ˄ʶˉ˗ˌΣ ʶ˃˒ʰ˄ʾʸˇ˄ˍʰʽ ˋˎ˔˄ʱ ˋˎ˃ˉˍ˗˃ʰˍʰ ʶˊʴʰˋʽʰˁʺˌ ʶ˅ˇˎʻʷ˄˖ˋʹˌΣ ˈˉ˖ˌ ˁʰʽ ˋʶ ˉˇ˂˂ʱ ʱ˂˂ʰ ʶˉʰʴʴʷ˂˃ʰˍʰ 
ˉˇˎ ˇʽ ʶˊʴʰʸˈ˃ʶ˄ˇʽ ʷˊ˔ˇ˄ˍʰʽ ˋʶ ˋˍʶ˄ʺ ʶˉʰ˒ʺ ˃ʶ ˍˇˎˌ ˉʶ˂ʱˍʶˌΦ 

ʆˇ ˍˇˉʾˇ ˉˇˎ ʵʽʰ˃ˇˊ˒˗ʻʹˁʶ ˖ˌ ˋʺ˃ʶˊʰΣ ʷ˒ʶˊʶ ˋˍˇ ˒˖ˌ ˉˇ˂˂ʷˌ ˉʰʻˇʴʷ˄ʶʽʶˌ ˍ˖˄ ˉˊˇʹʴˇˏ˃ʶ˄˖˄ ς̄ ˇ˂˂˗˄-ʶˍ˗˄Φ ʃʰˊʱ˂˂ʹ˂ʰ ˈ˃˖ˌ 
ʰˉˇˍʶ˂ʶʾ ˁʰʽ ˃ʽʰ ˁʰ˂ʺ ʶˎˁʰʽˊʾʰ ˄ʰ ʰ˄ʰʵʶʽ˔ʻˇˏ˄ ˁʰ˂ʷˌ ˉˊʰˁˍʽˁʷˌΦ ʆˇ ˋˍˇʾ˔ʹ˃ʰ ˉˇˎ ˉˊʷˉʶʽ ˄ʰ ˁʶˊʵʹʻʶʾΣ ʶʾ˄ʰʽ ʹ ˉˊˈˁ˂ʹˋʹ ʰˎˍʺ ˄ʰ 
ʰ˄ˍʽ˃ʶˍ˖ˉʽˋʻʶʾ ˈ˔ʽ ˖ˌ ˉˊˈʲ˂ʹ˃ʰ ʰ˂˂ʱ ˖ˌ ʶˎˁʰʽˊʾʰ ʶˉʰ˄ʰˋ˔ʶʵʽʰˋ˃ˇˏ ˍˇˎ ʶˊʴʰˋʽʰˁˇˏ ˉʶˊʽʲʱ˂˂ˇ˄ˍˇˌΦ ʆˇ ˁʰˍʱ˂˂ʹ˂ˇ ˉ˂ʰʾˋʽˇ ʻʰ 
ʵʹ˃ʽˇˎˊʴʹʻʶʾ ˃ˈ˄ˇ ˃ʶ ˍʹ ʻʷˋˉʽˋʹ ˁˊʽˍʹˊʾ˖˄ ˉˇˎ ʻʰ ˋˍˇ˔ʶˏˇˎ˄ ˍˈˋˇ ˋˍʹ˄ ˇʽˁˇ˄ˇ˃ʽˁʺ ʲʽ˖ˋʽ˃ˈˍʹˍʰ ˍ˖˄ ʶˉʽ˔ʶʽˊʺˋʶ˖˄Σ ˈˋˇ ˁʰʽ ˋˍʹ˄ 
ʽˁʰ˄ˇˉˇʾʹˋʹ ˍ˖˄ ʶˊʴʰʸˇ˃ʷ˄˖˄Φ ɮˎˍˇʾ ˇʽ ʵˏˇ ˉˎ˂˗˄ʶˌ ˒ˎˋʽˁʱ ʻʰ ʷ˔ˇˎ˄ ˖ˌ ʻʶ˃ʷ˂ʽʰ ˍʹ˄ ˁʰˍʱ˂˂ʹ˂ʹ ʶˁˉʰʾʵʶˎˋʹ ˁʰʽ ˍʽˌ ʾˋʶˌ ʶˎˁʰʽˊʾʶˌ 
ˁʰʽ ˖ˌ ˁʰˊˉˇˏˌ ˍʹ˄ ʶˎʹ˃ʶˊʾʰ ˈ˂˖˄ ˍ˖˄ ˃ʶˊ˗˄ ˁʰʽ ˉʰˊʱ˂˂ʹ˂ʰ ˍʹ˄ ʰ˄ʰʲʱʻ˃ʽˋʹ ˍˇˎ ˉˊˇˇˊʽˋ˃ˇˏ ζɼˊʺˍʹη ˁʰʽ ˍˇˎ ˋˎ˄ˇ˂ʽˁˇˏ ˉˊˇʿˈ˄ˍˇˌ 
ˁʰʽ ʶ˃ˉʶʽˊʾʰˌ ˉˇˎ ˇ ˉˊˇˇˊʽˋ˃ˈˌ ˉˊˇˋ˒ʷˊʶʽ ˋˍˇ˄ ʶˉʽˋˁʷˉˍʹΦ
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2. ʅɼʁʃʁʅ

ɶ ʵˊʱˋʹ ˋˍˇ˔ʶˏʶʽ ˋʶ ˍˊʽˉ˂ˈ ˈ˒ʶ˂ˇˌ όмύ ʴʽʰ ˍˇˎˌ ʶˊʴʰʸˈ˃ʶ˄ˇˎˌΣ όнύ ɱʽʰ ˍʰ ˅ʶ˄ˇʵˇ˔ʶʾʰ ˁʰʽ όоύ ʴʽʰ ˍʹ˄ ˍˇˉʽˁʺ ˁˇʽ˄˖˄ʾʰ ˁʰʽ ˍˇˎˌ 
ʶˉʽˋˁʷˉˍʶˌΦ 

2.1. ɱʽʰ ˍˇˎˌ ˅ʶ˄ˇʵˇ˔ˇːˉʱ˂˂ʹ˂ˇˎ:̩ 

ɶ ˃ʶ˂ʷˍʹ ˋˁˇˉʶˏʶʽ ˍʹ˄ ʵʹ˃ʽˇˎˊʴʾʰ ˉ˂ʰʽˋʾˇˎ ˉˇˎ ʻʰ ʶ˅ʰˋ˒ʰ˂ʾʸʶʽ ˍʹ˄ ˁʰˍʱ˂˂ʹ˂ʹ ʶˁˉʰʾʵʶˎˋʹΣ ˍʹ˄ ʰ˅ʽˇˁˊʰˍʾʰΣ ˍʽˌ ʾˋʶˌ ʶˎˁʰʽˊʾʶˌ 
ˉˊˈˋʲʰˋʹˌ ˋˍʹ˄ ʶˊʴʰˋʾʰ ˁʰʽ ˍʽˌ ʵˎ˄ʰˍˈˍʹˍʶˌ ʰ˄ʷ˂ʽ˅ʹˌ ˋʶ ʰˎˍʺ˄Σ ˍʹ˄ ʵʽʰ˒ˏ˂ʰ˅ʹ ˍ˖˄ ˋˎ˄ʻʹˁ˗˄ ˎʴʽʶʽ˄ʺˌ ˁʰʽ ʰˋ˒ʱ˂ʶʽʰˌΣ ˍʹ˄ 
ʶ˅ʰˋ˒ʱ˂ʽˋʹ ʵʾˁʰʽʹˌ ˁʰʽ ʶˉʰˊˁˇˏˌ ˃ʽˋʻˇʵˇˋʾʰˌΣ  ˍʹ˄ ʵʽʰ˒ˏ˂ʰ˅ʹ ˍʹˌ уʱ˖ˊʹˌ ʶˊʴʰˋʾʰˌΣ ˍʹ˄ ʰˉˇˋˎ˃ˉʾʶˋʹˍ˖˄ ʶˊʴʰʸˇ˃ʷ˄˖˄ ˂ˈʴ˖ 
ʷ˂˂ʶʽ˕ʹˌ ˉˊˇˋ˖ˉʽˁˇˏΣ ˍˇ˄ ˉʶˊʽˇˊʽˋ˃ˈ ˍʹˌ ˃ʰˏˊʹˌ ˁʰʽ ʰ˄ʰˋ˒ʱ˂ʽˋˍʹˌ ʶˊʴʰˋʾʰˌΣ ˍʽˌ ˂ˇʽˉʷˌ ˉʰˊˇ˔ʷˌ ˋʶ ʰ˅ʽˇˉˊʶˉʶʾˌ ˋˎ˄ʻʺˁʶˌΣ ˍʹ˄ 
ˉˊˇ˒ˏ˂ʰ˅ʹ ʰˉˈ ʶˊʴʰˋʽʰˁˈ ʶˁ˒ˇʲʽˋ˃ˈΣ ˋʶ˅ˇˎʰ˂ʽˁˇˏˌ ʺ ˊʰˍˋʽˋˍʽˁˇˏˌ ʵʽʰ˔˖ˊʽˋ˃ˇˏˌ ˁʰʽ ˍˇ ʰʾˋʻʹ˃ʰ ʰˋ˒ʱ˂ʶʽʰˌΣ ˁʰʽ ʰ˄ʰʴ˄˗ˊʽˋʹˌΦ

2.2. ɱʽʰ  ˍˇ˄ ˅ʶ˄ˇʵˇ˔ʶʽʰˁˈ ˁ˂ʱʵˇΣ ʲˇʹʻ˗˄ˍʰˌ ˄ʰ ʶˉʽ˂ˏˋʶʽ ˋʹ˃ʰ˄ˍʽˁʱ ˉˊˇʲ˂ʺ˃ʰˍʰ:

ʆˇ ɳˋ˖ˍʶˊʽˁˈ ɾʱˊˁʶˍʽ˄ʴˁ όɳɾύ ʷ˔ʶʽ ˋˎʸʹˍʹʻʶʾ ʶˁˍʶ˄˗ˌ ˋˍʹ˄ ʵʽʶʻ˄ʺ ʲʽʲ˂ʽˇʴˊʰ˒ʾʰ ˁʰʽ ˍʽˌ ˍʶ˂ʶˎˍʰʾʶˌ ʵʶˁʰʶˍʾʶˌ ʷ˔ʶʽ ʰˉˇˍʶ˂ʷˋʶʽ ʷ˄˄ˇʽʰ
ʶˁˍʶˍʰ˃ʷ˄ˇˎ ʶˊʶˎ˄ʹˍʽˁˇˏ ʶ˄ʵʽʰ˒ʷˊˇ˄ˍˇˌΣ ʽʵʽʰʾˍʶˊʰ ˋˍˇ˄ ˍˇ˃ʷʰ ˍʹˌ ˉʰˊˇ˔ʺˌ ˎˉʹˊʶˋʽ˗˄Φ ʅˍˇ ˉ˂ʰʾˋʽˇ ˍˇˎ ɳɾΣ ʹ ʶˉʽ˔ʶʾˊʹˋʹ ʴʾ˄ʶˍʰʽ 
ʰ˄ˍʽ˂ʹˉˍʺ ˖ˌ ˃ʾʰ ʶˋ˖ˍʶˊʽˁʺ ʰʴˇˊʱΣ ˈˉˇˎ ˇ ˎˉʱ˂˂ʹ˂ˇˌ ʶʾ˄ʰʽ ʶˋ˖ˍʶˊʽˁˈˌ ˁʰˍʰ˄ʰ˂˖ˍʺˌ ˁʰʽ ˍˇˎ ˇˉˇʾˇˎ ʹ ˎˉˇˋˍʺˊʽ˅ʹ ˋˍʹ˄ ˋˎ˄ˇ˂ʽˁʺ 
ˋˍˊʰˍʹʴʽˁʺ ˃ʱˊˁʶˍʽ˄ʴˁ ˍʹˌ ʶˉʽ˔ʶʾˊʹˋʹˌ ʶʾ˄ʰʽ ˁʰʻˇˊʽˋˍʽˁʺˌ ˋʹ˃ʰˋʾʰˌ ʴʽʰ ˍʹ˄ ʶˉʽˍˎ˔ʾʰ ˍʹˌ ʶˉʽ˔ʶʾˊʹˋʹˌΦ
ʅˍʽˌ ˉʶˊʽˉˍ˗ˋʶʽˌ ˉˇˎ ʷ˄ʰˌ ʶˊʴʰʸˈ˃ʶ˄ˇˌ ʻʶ˖ˊʶʾ ˍʹ˄ ʶˊʴʰˋʾʰ ˍˇˎ ʶ˄ʵʽʰ˒ʷˊˇˎˋʰ ˁʰʽ ˉʰˊʱ˂˂ʹ˂ʰ ˃ʷˋ˖ ʰˎˍʺˌ ʵʽʰˋ˒ʰ˂ʾʸʶʽ ˍʹ˄ 
ʽˁʰ˄ˇˉˇʾʹˋʹ ˍ˖˄ ʰ˄ʰʴˁ˗˄ ˉˇˎ ʷ˔ʶʽ ʰ˄ʰ˒ˇˊʽˁʱ ˃ʶ ˍʹ˄ ˉˊˇˋ˖ˉʽˁʺ ʶˉʽˍˎ˔ʾʰΣ ˉʰˊʰˍʹˊʶʾˍʰʽ ʰˉˈ ˃ʷˊˇˎˌ ˍˇˎ ˃ʾʰ ˉˊˇʻˎ˃ʾʰ ʴʽʰ 
ʲʶ˂ˍʽˋˍˇˉˇʾʹˋʹ ˍˇˎ ˍˊˈˉˇˎ ʶˁˍʷ˂ʶˋʹˌ ˍʹˌΦ ʅˍʽˌ ˉʶˊʽˉˍ˗ˋʶʽˌ ˉˇˎ ʵʶ˄ ʽˋ˔ˏʶʽ ʰˎˍˈΣ ˇ ʶˊʴʰʸˈ˃ʶ˄ˇˌ ʰ˄ʰʴˁʱʸʶˍʰʽ ˄ʰ ʶˉʽˍʶ˂ʶʾ ˃ʾʰ ʶˊʴʰˋʾʰ
ʴʽʰ ʱ˂˂ˇˎˌ ˂ˈʴˇˎˌΣ ˈˉ˖ˌ ʶʾ˄ʰʽ ˂ˈʴˇˎ ˔ʱˊʽ˄ ʹ ʶ˅ʰˋ˒ʱ˂ʽˋʹ ˍ˖˄ ˇʽˁˇ˄ˇ˃ʽˁ˗˄ ʰˉˇ˂ʰʲ˗˄Σ ˃ʶ ˋˎ˄ʷˉʶʽʰ ˄ʰ ˃ʹ˄ ʰ˅ʽˇˉˇʽʶʾ ˉˇˍʷ ˈ˂ˇ ˍˇ 
ʶˏˊˇˌ ˍ˖˄ ʽˁʰ˄ˇˍʺˍ˖˄ ˉˇˎ ʵʽʰʻʷˍʶʽΦ
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ʃˊˇˁʶʽ˃ʷ˄ˇˎ ˄ʰ ʰˉˇ˒ʶˎ˔ʻʶʾ ˃ʾʰ ʰ˄ˍʾˋˍˇʽ˔ʹ ʰˊ˄ʹˍʽˁʺ ʰ˄ˍʾʵˊʰˋʹ ʰˉˈ ˍˇˎˌ ʶˊʴʰʸˈ˃ʶ˄ˇˎˌΣ ˇʽ ʶˉʽ˔ʶʽˊʺˋʶʽˌ ˇ˒ʶʾ˂ˇˎ˄ ˄ʰ ˉˊˇʲʰʾ˄ˇˎ˄ 
ˋʶ ˇˊʽˋ˃ʷ˄ʶˌ ˉˊʰˁˍʽˁʷˌΣ ˈˉ˖ˌ ʹ ʶ˒ʰˊ˃ˇʴʺ ʶ˄ˈˌ ˋ˖ˋˍˇˏ ˍˊˈˉˇˎ ʵʽˇʾˁʹˋʹˌΣ ʶ˄ˈˌ ʵʽˁʰʾˇˎ ˋˎˋˍʺ˃ʰˍˇˌ ʰ˃ˇʽʲ˗˄ ˁʰʽ ʰˉˇˍʶ˂ʶˋ˃ʰˍʽˁ˗˄ 
ˁʽ˄ʺˍˊ˖˄Φ 

ʁ̔  ˅ʁ ˄ˇʵˇ˔ʶʽʰˁʷˌ ˃ˇ˄ʱʵʶˌ ʴʽʰ ˄ʰ ʶˉʽˍˏ˔ˇˎ˄ ˎ˕ʹ˂ˈ ʶˉʾˉʶʵˇ ˎˉʹˊʶˋʽ˗˄ ʴʽʰ ˍˇˎˌ ˉʶ˂ʱˍʶˌ ˍˇˎˌΣ ʻʰ ˉˊʷˉʶʽ ˄ʰ ʶ˅ʰˋ˒ʰ˂ʾˋˇˎ˄ ˈˍʽ ˇʽ 
ˎˉʱ˂˂ʹ˂ˇʽ ʻʰ ʶˊʴʱʸˇ˄ˍʰʽ ˋʶ ʷ˄ʰ ˁʰ˂ˈ ʶˊʴʰˋʽʰˁˈ ˉʶˊʽʲʱ˂˂ˇ˄Φ ɮˎˍˈ ʻʰ ʲˇʹʻʺˋʶʽ ˁʰʽ ˋˍʹ˄ ˁʰ˂ˏˍʶˊʹ ʰˉˈʵˇˋʹ ˍˇˎˌ

ʂ˂ˇʽ ʴ˄˖ˊʾʸˇˎ˃ʶ ˈˍʽ ˇ ˍˇˎˊʽˋ˃ˈˌ ʶ˅ʰˊˍʱˍʰʽ ˉˇ˂ˏ ʰˉˈ ˍˇ˄ ʰ˄ʻˊ˗ˉʽ˄ˇ ˉʰˊʱʴˇ˄ˍʰΣ ˖ˋˍˈˋˇΣ ˇ ˁ˂ʱʵˇˌ ˍʹˌ ˒ʽ˂ˇ˅ʶ˄ʾʰˌ ʷ˔ʶʽ ˒ʺ˃ʹ ʴʽʰ 
ʽʵʽʰʾˍʶˊʰ ˎ˕ʹ˂ʱ ʶˉʾˉʶʵʰ ʶ˄ʰ˂˂ʰʴʺˌ ʶˊʴʰʸˇ˃ʷ˄˖˄ .

ʂˍʰ˄ ˉˊʰʴ˃ʰˍˇˉˇʽʶʾˍʰʽ ʶ˄ʰ˂˂ʰʴʺ ʶˊʴʰʸˇ˃ʷ˄˖˄Σ ˍˇ ˅ʶ˄ˇʵˇ˔ʶʾˇ ˉˊʷˉʶʽ ˄ʰ ʵʰˉʰ˄ʺˋʶʽ ˔ˊˈ˄ˇ ˁʰʽ ˉˈˊˇˎˌ ʴʽʰ ˄ʰ ˁʰ˂ˏ˕ʶʽ ˍʹ˄ ˁʶ˄ʺ ʻʷˋʹΦ 
ɮˎˍˈ ʷ˔ʶʽ ˖ˌ ʰˉˇˍʷ˂ʶˋ˃ʰ ˍˈˋˇ ʱ˃ʶˋˇ ˈˋˇ ˁʰʽ ʷ˃˃ʶˋˇ ˁˈˋˍˇˌΣ ˍˇ ˇˉˇʾˇ ʵˏˋˁˇ˂ʰ ˃ˉˇˊʶʾ ˄ʰ ˃ʶˍˊʹʻʶʾ ˂ʶˉˍˇ˃ʶˊ˗ˌ ˁʰʽ ˋˎ˔˄ʱ 
ˎˉʶˊʲʰʾ˄ʶʽ ˍˇ млл҈ ˍˇˎ ʶˍʺˋʽˇˎ ˃ʽˋʻˇˏ ʴʽʰ ˍʽˌ ˁʶ˄ʷˌΦ ʆˇ ˁˈˋˍˇˌ ʰˉˇ˃ʱˁˊˎ˄ˋʹˌ ˍˇˎ ʶˊʴʰʸˇ˃ʷ˄ˇˎΣ ʰ˄ˍʽˁʰˍʱˋˍʰˋʹˌ ˁʰʽ ʶˁˉʰʾʵʶˎˋʹˌ 
˃ˉˇˊʶʾ ˄ʰ ˒ˍʱˋʶʽ ˍˇ мΣр ʷ˖ˌ нΣр ˒ˇˊʷˌ ˍˇ˄ ʶˍʺˋʽˇ ˃ʽˋʻˈ ʴʽʰ ˁʱʻʶ ʶˊʴʰʸˈ˃ʶ˄ˇ ˉˇˎ ʰˉˇ˔˖ˊʶʾΦ
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ʆʰ̄ ʰˊʰˉʱ˄˖ʵʹ˃ʽˇˎˊʴˇˏ˄˃ʽʰhˁˈ˃ʰ̱̀ ˈ˔ʶˎˋʹˉˊˇˌ̍˒ ʶ˂ˇˌˍʹˌ̱ˇˉʽˁʺˌˁˇʽ˄˖˄ʾʰˌ. ʆʹ˄
ʰ˄ʰʲʱʻ˃ʽˋʹˍˇˎ̄ˊˇˇˊʽˋ˃ˇˏˁʰʽ̱ˇˎ̀ˎ˄ˇ˂ʽˁˇˏˍˇˎˊʽˋˍʽˁˇˏˉˊˇʿˈ˄ˍˇˌ. ɳʾ˄ʰʽʴ˄˖ˋˍˈˈˍʽ́
ʶˊʴʰˋʽʰˁʺʽˁʰ˄ˇˉˇʾʹˋʹˁʰʽ̱̀̌ ˖ˋˍˈʶˊʴʰˋʽʰˁˈˉʶˊʽʲʱ˂˂ˇ˄ʷ˔ʶʽ˖ˌ̄ ˊ˗ˍˇʰˉˇʵʷˁˍʹˍˇ˄ʁ̄ ʽˋˁʷˉˍʹ
ˉˇˎ̒ʰʁ ˅ˎˉʹˊʶˍʹʻʶʾˁʰ˂ˏˍʶˊʰˁʰʽh̄ ˇˍʶ˂ʶʾˍˇ˄ˁh ˂ˏˍʶˊˇˉˊʶˋʲʶˎˍʺκʵʽʰ˒ʹ˃ʽˋˍʺˍʹˌ̄ʁ ˊʽˇ˔ʺˌ.
ɮˎˍˈ̌ɻ ʹʴʶʾˋʶɻ ʽʶˏˊˎ˄ˋʹˍʹˌ̀ʁ ʸˈ˄Σʶˉʽˋˁʷˉˍʶˌˉˇˎʁˉʽˋˍˊʷ˒ˇˎ˄Σʰˏ˅ʹˋʹˍʹζ̩ˉˇʽˈˍʹˍʰˌηˁʰʽ̱́ ˌ
ˇʽˁˇ˄ˇ˃ʽˁʺˌʶˉʽ˒ʱ˄ʶʽʰˌˍ˖˄ʁˉʽˋˁʶˉˍ˗˄. ɮˎ˅ʺˋʶʽˌˍ˖˄ˁʰˍʰ˄ʰ˂˗ˋʶ˖˄ˁʰʽ̱̟ ˄hʴˇˊ˗˄ˁʰʽʁˁ ˍˈˌ
˅ʶ˄ˇʵˇ˔ʶʾ˖˄. ʆˈ˄˖ˋʹˍʹˌ̱ˇˉʽˁʺˌʰʴˇˊʱˌ. ɽʶʽˍˇˎˊʴ˗˄ˍʰˌʰ˂ˎˋʽʵ˖ˍʱʹˉˇʽˇˍʽˁʺʰ˄ʰʲʱʻ˃ʽˋʹ
ˋˎ˃ʲʰʵʾʸʶʽˁʰʽ˃̱ʁ ʹ˄h̄ ˇˊˊˈ˒ʹˋʹˁʰʽ̝́ ʺˋʹˍˇˉʽˁ˗˄ˉˊˇʿˈ˄ˍ˖˄ˁʰʽˎ˂ ʽˁ˗˄ˁʰʽ˃̫ ˋʰ̱˅h ʶ˄ˇʵˇ˔ʶʾʰΣ
ʰˉˇˊˊˇ˒˗˄ˍʰˌˍʹ˄̱ˇˉʽˁʺˉʰˊʰʴ˖ʴʺ. ʆʷ˂ˇˌˍˇˁ ʰ˂ˈʁ́ ʴʰˋʽʰˁˈˉʶˊʽʲʱ˂˂ˇ˄ˋˎ˃ʲʱ˂˂ʶʽˋˍʹ˄
ˁˇʽ˄˖˄ʽˁʺʽˋˇˊˊˇˉʾʰ˃ʶ̱ ʹ˄̡ʁ ˂ˍʾ˖ˋʹˍʹˌ̞ˎ ˔ʽˁʺˌˁʰʽ̟̀ ˃ʰˍʽˁʺˎʴʶʾʰˌΣʰˏ˅ʹˋʹˍʹˌhɹ ˇˊʰˋˍʽˁʺˌ
ʵˏ˄ʰ˃ʹˌˉˇˎɻ ʽˇ˔ʶˍʶˏʶˍʰʽˋˍʹ˄̱ˇˉʽˁʺʰʴˇˊʱˁh ʽ˃ ʽʰ̀ ʶʽˊʱh̄ ˈɦ ˂˂ˇˎˌˍˊˈˉˇˎˌ.
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2.3.h Φ ɱʽʰ ˍʹ˄ ˍˇˉʽˁʺ ˁˇʽ˄˖˄ʾʰ:
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нΦоΦʲΦ ɱʽʰ ˍˇˎˌ ʶˉʽˋˁʷˉˍʶˌΥ

ɶ ʶˊʴʰˋʽʰˁʺ ʽˁʰ˄ˇˉˇʾʹˋʹ ˍ˖˄ ˎˉʰ˂˂ʺ˂˖˄ ˍ˖˄ ˅ʶ˄ˇʵˇ˔ʶʾ˖˄ ˃ˉˇˊʶʾ ˄ʰ ʷ˔ʶʽ ʰˊˁʶˍʱ ˁʰʽ ˋʹ˃ʰ˄ˍʽˁʱ ˉ˂ʶˇ˄ʶˁˍʺ˃ʰˍʰΣ ˍʰ 
ˇˉˇʾʰ ˃ˉˇˊˇˏ˄ ˄ʰ ʶˉʹˊʶʱˋˇˎ˄ ʻʶˍʽˁʱ ˍʹ˄ ʶ˃ˉʶʽˊʾʰ ˍ˖˄ ˉʶ˂ʰˍ˗˄Φ ɶ ʽˁʰ˄ˇˉˇʾʹˋʹ ˍ˖˄ ʶˊʴʰʸˇ˃ʷ˄˖˄ ˃ˉˇˊʶʾ ˄ʰ ʷ˔ʶʽ ˍʰ 
ʶ˅ʺˌ ˉ˂ʶˇ˄ʶˁˍʺ˃ʰˍʰΥ

мΦ ʇ˕ʹ˂ˈˍʶˊʹ ˉˇʽˈˍʹˍʰ ʶ˅ˎˉʹˊʷˍʹˋʹˌΥ ɳˎ˔ʰˊʽˋˍʹ˃ʷ˄ˇʽ ʶˊʴʰʸˈ˃ʶ˄ˇʽ ʷ˔ˇˎ˄ ˍʱˋʹ ˄ʰ ˉʰˊʷ˔ˇˎ˄ ˁʰ˂ˏˍʶˊʹ ʶ˅ˎˉʹˊʷˍʹˋʹ 
ˋˍˇˎˌ ˉʶ˂ʱˍʶˌΦ ɮˎˍˈ ˃ˉˇˊʶʾ ˄ʰ ˉʶˊʽ˂ʰ˃ʲʱ˄ʶʽ ˒ʽ˂ʽˁˈˍʶˊʹ ʶˉʽˁˇʽ˄˖˄ʾʰΣ ʴˊʹʴˇˊˈˍʶˊʹ ʶ˅ˎˉʹˊʷˍʹˋʹ ˁʰʽ ʴʶ˄ʽˁʱ ˃ʽʰ ˉʽˇ 
ʶˎ˔ʱˊʽˋˍʹ ʶ˃ˉʶʽˊʾʰ ʵʽʰ˃ˇ˄ʺˌ ʴʽʰ ˍˇˎˌ ˉʶ˂ʱˍʶˌΦ

нΦ ɳ˄ʻʱˊˊˎ˄ˋʹ ˍʹˌ ʵʹ˃ʽˇˎˊʴʽˁˈˍʹˍʰˌ ˁʰʽ ˍʹˌ ˁʰʽ˄ˇˍˇ˃ʾʰˌΥ ʁʽ ʽˁʰ˄ˇˉˇʽʹ˃ʷ˄ˇʽ ʶˊʴʰʸˈ˃ʶ˄ˇʽ ʶʾ˄ʰʽ ˉʽˇ ˉʽʻʰ˄ˈ ˄ʰ 
ˉˊˇˍʶʾ˄ˇˎ˄ ˁʰʽ ˄ʰ ˎ˂ˇˉˇʽʺˋˇˎ˄ ˁʰʽ˄ˇˍˈ˃ʶˌ ʽʵʷʶˌ ˁʰʽ ʲʶ˂ˍʽ˗ˋʶʽˌ ˋˍʹ˄ ʶˊʴʰˋʾʰ ˍˇˎˌΣ ˉˊˇˁʶʽ˃ʷ˄ˇˎ ˄ʰ ʲʶ˂ˍʽ˗ˋˇˎ˄ ˍʹ˄ 
ʶ˃ˉʶʽˊʾʰ ˍ˖˄ ˉʶ˂ʰˍ˗˄Φ

оΦ ɾʶʾ˖ˋʹ ˍʹˌ ʰˊʴʾʰˌ ˁʰʽ ˍ˖˄ ˂ʰʻ˗˄Υ ɳˊʴʰʸˈ˃ʶ˄ˇʽ ˉˇˎ ʰʽˋʻʱ˄ˇ˄ˍʰʽ ˈˍʽ ˎˉˇˋˍʹˊʾʸˇ˄ˍʰʽ ˁʰʽ ʶˁˍʽ˃˗˄ˍʰʽ ʰˉˈ ˍˇ 
˅ʶ˄ˇʵˇ˔ʶʾˇ ʶʾ˄ʰʽ ˉʽˇ ˉʽʻʰ˄ˈ ˄ʰ ʰ˒ʽʶˊ˗˄ˇˎ˄ ˉˊˇˋˇ˔ʺ ˋˍʽˌ ˂ʶˉˍˇ˃ʷˊʶʽʶˌ ˁʰʽ ˄ʰ ˃ʶʽ˗˄ˇˎ˄ ˍʰ ˂ʱʻʹ ˉˇˎ ˃ˉˇˊʶʾ ˄ʰ 
ʶˉʹˊʶʱˋˇˎ˄ ˍʹ˄ ʶ˃ˉʶʽˊʾʰ ˍ˖˄ ˉʶ˂ʰˍ˗˄Φ

пΦ ɸʶˍʽˁʺ ʶʽˁˈ˄ʰ ˍˇˎ ˅ʶ˄ˇʵˇ˔ʶʾˇˎΥ ʁʽ ʽˁʰ˄ˇˉˇʽʹ˃ʷ˄ˇʽ ʶˊʴʰʸˈ˃ʶ˄ˇʽ ˃ˉˇˊˇˏ˄ ˄ʰ ʰ˄ˍʽˁʰˍˇˉˍˊʾˋˇˎ˄ ˃ʽʰ ʻʶˍʽˁʺ ʶʽˁˈ˄ʰ 
ˍˇˎ ˅ʶ˄ˇʵˇ˔ʶʾˇˎ ˋʶ ˉʶ˂ʱˍʶˌ ˁʰʽ ʶˉʽˋˁʷˉˍʶˌΦ ɮˎˍˈ ˃ˉˇˊʶʾ ˄ʰ ˋˎ˃ʲʱ˂ʶʽ ˋˍʹ˄ ʰˏ˅ʹˋʹ ˍʹˌ ˒ʺ˃ʹˌ ˍˇˎ ˅ʶ˄ˇʵˇ˔ʶʾˇˎ ˍʹ˄ 
ʵʹ˃ʽˇˎˊʴʾʰ ʶˉʰ˄ʰ˂ʰ˃ʲʰ˄ˈ˃ʶ˄˖˄ ʰ˂˂ʱ ˁʰʽ ˋˍʹ˄ ˉˊˇˋʷ˂ˁˎˋʹ ˄ʷ˖˄ ˉʶ˂ʰˍ˗˄Φ

ʅˎ˄ˇ˂ʽˁʱΣ ʹ ʶˊʴʰˋʽʰˁʺ ʽˁʰ˄ˇˉˇʾʹˋʹ ˍ˖˄ ʶˊʴʰʸˇ˃ʷ˄˖˄ ˋˍʰ ˅ʶ˄ˇʵˇ˔ʶʾʰ ˃ˉˇˊʶʾ ˄ʰ ˋˎ˃ʲʱ˂ʶʽ ˋˍʹ ʵʹ˃ʽˇˎˊʴʾʰ ʶ˄ˈˌ 
ʻʶˍʽˁˇˏ ˁˏˁ˂ˇˎΣ ˁʰʻ˗ˌ ʲʶ˂ˍʽ˗˄ʶʽ ˍʹ˄ ˉˇʽˈˍʹˍʰ ˍʹˌ ʶ˅ˎˉʹˊʷˍʹˋʹˌ ˉˊˇˌ ˍˇˎˌ ˉʶ˂ʱˍʶˌ



оΦ ʅʇɱɼʄɹʆɹɼʁ ʃɽɳʁɿɳɼʆɶɾɮ ɲʄɮʅɶʅ

ɶ ˋˎʴˁʶˁˊʽ˃ʷ˄ʹ ˃ʶ˂ʷˍʹ ˁʰʽ ˉˊˈˍʰˋʹ ʰ˄ˇʾʴʶʽ ˍˇ ʵʽʱ˂ˇʴˇ ʴʽʰ ˍʰ ˁˊʽˍʺˊʽʰ ˁˇʽ˄˖˄ʽˁʺˌ ʶˍʰʽˊʽˁʺˌ ʵʽʰˁˎʲʷˊ˄ʹˋʹˌ 
ό9{Dύ ˉˇˎ ʰˎˍʺ ˍʹ ˋˍʽʴ˃ʺ ˎˉʱˊ˔ˇˎ˄ ʺʵʹ ˖ˌ ˁˇʽ˄ˇˍʽˁʷˌ ˇʵʹʴʾʶˌΦ ɰʱˋʹ ˍˇˎ ˔ˊˇ˄ʽˁˇˏ ˇˊʾʸˇ˄ˍʰ ˉˇˎ ʷ˔ʶʽ ˍʶʻʶʾ ʰˉˈ 
ˍʹ˄ ɳɳ ˁʰʽ ˍ˖˄ ˇʵʹʴʽ˗˄ ʴʽʰ ˍʹ ˃ʶˍʱʲʰˋʹ ˋˍˇ ˄ʷˇ ˍˇˎˊʽˋˍʽˁˈ ˇʽˁˇˋˏˋˍʹ˃ʰΣ ˉˇ˂ˏ ˋˏ˄ˍˇ˃ʰ ˇʽ ˇʵʹʴʾʶˌ ʰˎˍʷˌ ʻʰ 
ˉˊʷˉʶʽ ˄ʰ ˉʶˊʽ˂ʹ˒ʻˇˏ˄ ˋʶ ˄ˇ˃ˇʻʶˍʽˁʷˌ ˊˎʻ˃ʾˋʶʽˌ ʴʽʰ ʶ˒ʰˊ˃ˇʴʺ ˋˍʰ ˅ʶ˄ˇʵˇ˔ʶʾʰΦ 

ɴˍˋʽ ˍˇ ʅ˖˃ʰˍʶʾˇ ʀʶ˄ˇʵˇ˔ˇːˉʰ˂˂ʺ˂˖˄ ˁʰʽ ʹ ʃʶˊʽ˒ʷˊʶʽʰ ɼˊʺˍʹˌ ʻʰ ʷ˔ˇˎ˄ ʲˊʶʻʶʾ ˃ˉˊˇˋˍʱ ʰˉˈ ˍʽˌ ʶ˅ʶ˂ʾ˅ʶʽˌ 
ˉˊˇˁʶʽ˃ʷ˄ˇˎ ˄ʰ ʷ˔ˇˎ˄ ʰ˄ˇʾ˅ʶʽ ˃ʽʰ ˋˎʸʺˍʹˋʹ ˃ʶ ˈ˂ˇˎˌ ˍˇˎˌ ʶ˃ˉ˂ʶˁˈ˃ʶ˄ˇˎˌ ˒ˇˊʶʾˌ ˁʰʽ ˄ʰ ʷ˔ˇˎ˄ ʵʽʰ˃ˇˊ˒˗ˋʶʽ 
ˁʰʽ ˁʰˍʰʻʷˋʶʽ ˃ʽʰ ˉˊˈˍʰˋʹ ʴʽʰ ˍʰ ˁˊʽˍʺˊʽʰ ˁʰˍʹʴˇˊʽˇˉˇʾʹˋʹˌ ˍ˖˄ ˅ʶ˄ˇʵˇ˔ʶʾ˖˄Φ ɶ ˉˊˈˍʰˋʹ ʶʾ˄ʰʽ ʲʰˋʽˋ˃ʷ˄ʹ ˋˍʽˌ 
ˉˊʰʴ˃ʰˍʽˁʷˌ ˋˎ˄ʻʺˁʶˌ ˉˇˎ ʶˉʽˁˊʰˍˇˏ˄ ˋˍˇ ˔˗ˊˇΣ ˃ʶ ʶˉʽˋˍʹ˃ˇ˄ʽˁʺ ˍʶˁ˃ʹˊʾ˖ˋʹ ˁʰʽ ʶˉʶ˅ʶˊʴʰˋʾʰ ˁʽ ˈ˔ʽ ˋʶ 
ˎˉˇʻʶˍʽˁʱ ˋʶ˄ʱˊʽʰΦ

___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ



пΦ ɾɳɸʁɲʁɽʁɱɹɮ

ʆʰ ʵʶʵˇ˃ʷ˄ʰ ˉˇˎ ˔ˊʹˋʽ˃ˇˉˇʽʺʻʹˁʰ˄ ʴʽʰ ˍʹ ˃ʶ˂ʷˍʹ ʶʾ˄ʰʽ ˍʰ ʶˎˊʺ˃ʰˍʰ ˃ʽʰˌ ʷˊʶˎ˄ʰˌ ˉˇˎ ʵʽʶ˄ʶˊʴʺʻʹˁʶ ˃ʶˍʰ˅ˏ ˍ˖˄ ʶˊʴʰʸˇ˃ʷ˄˖˄ ˋˍʰ 
˅ʶ˄ˇʵˇ˔ʶʾʰ ʰˉˈ ˍʽˌ нл ɮˎʴˇˏˋˍˇˎ ʷ˖ˌ ˁʰʽ ˍʽˌ мл ʅʶˉˍʶ˃ʲˊʾˇˎ ˍˇˎ нлноΦ ɱʽʰ ˍʹ˄ ˇˊʻʺ ʶˁˉˈ˄ʹˋʹ ˍʹˌ ˃ʶ˂ʷˍʹˌΣ ˍʰ ʶˎˊʺ˃ʰˍʰ ˍʹˌ ʷˊʶˎ˄ʰˌ 
ˉˇˎ ˉˊˇʹʴʺʻʹˁʶ ˍʷʻʹˁʰ˄ ˋʶ ʵʹ˃ˈˋʽˇ ʵʽʱ˂ˇʴˇ ˃ʶ ˍˇˎˌ ʶ˃ˉ˂ʶˁˈ˃ʶ˄ˇˎˌ ˒ˇˊʶʾˌΦ

ɶ ʷˊʶˎ˄ʰ ˉˇˎ ʷʴʽ˄ʶ ʰ˄˗˄ˎ˃ʰ ˃ʶˍʰ˅ˏ ˍ˖˄ ˃ʶ˂˗˄ ˍˇˎ ˋ˖˃ʰˍʶʾˇˎ ʰ˂˂ʱ ˁʰʽ ʶˊʴʰʸˇ˃ʷ˄˖˄ ˋʶ ˅ʶ˄ˇʵˇ˔ʶʾʰ ˋʶ ˈ˂ˇ ˍˇ ˄ʹˋʾ ˍʹˌ ɼˊʺˍʹˌΣ ʶʾ˔ʶ 
˖ˌ ˋˍˈ˔ˇ ˍʹ˄ ˉ˂ʺˊʹ ˁʰʽ ˂ʶˉˍˇ˃ʶˊʺ ʰˉˇˍˏˉ˖ˋʹ ˍ˖˄ ʶˊʴʰˋʽʰˁ˗˄ ˋˎ˄ʻʹˁ˗˄ ˉˇˎ ʶˉʽˁˊʰˍˇˏ˄ ˋˍʰ ˅ʶ˄ˇʵˇ˔ʶʾʰ ˍʹˌ ʃɳ ɶˊʰˁ˂ʶʾˇˎ ʰ˄ʱ 
ˁʰˍʹʴˇˊʾʰ ˁʰˍʰ˂ˏ˃ʰˍˇˌ ʴʽʰ ˁʱʻʶ ʶˉʽ˃ʷˊˇˎˌ ʶʽʵʽˁˈˍʹˍʰΦ

ɶ ˋˎ˂˂ˇʴʺ ˍ˖˄ ʶˊ˖ˍʹ˃ʰˍˇ˂ˇʴʾ˖˄ ˉˊʰʴ˃ʰˍˇˉˇʽʺʻʹˁʶ ˃ʶ н ʵʽʰ˒ˇˊʶˍʽˁʷˌ ˃ʶʻˈʵˇˎˌΥ
мΦ ɶ˂ʶˁˍˊˇ˄ʽˁʱ ˃ʷˋ˖ ˍʹˌ ˂ʾˋˍʰˌ ʹ˂ʶˁˍˊˇ˄ʽˁ˗˄ ʵʽʶˎʻˏ˄ˋʶ˖˄ ˍˇˎ ʅʍʀɶʄΦ
нΦ ɲʽʰ ʸ˗ˋʹˌ ˃ʶ ʶ˄ʹ˃ʶˊ˖ˍʽˁʷˌ ʶˉʽˋˁʷ˕ʶʽˌ ˁ˂ʽ˃ʰˁʾ˖˄ ˍˇˎ ˒ˇˊʷʰ ˎ˂ˇˉˇʾʹˋʹˌ ˋʶ ˅ʶ˄ˇʵˇ˔ʶʾʰ ˃ʶ ˍˎ˔ʰʾʰ ʶˉʽ˂ˇʴʺ ʰ˂˂ʱ ʰˉˈ ˁʱʻʶ 
˅ʶ˔˖ˊʽˋˍʺ ˁʰˍʹʴˇˊʾʰΦ
оΦ ɲʽʰ ʸ˗ˋʹˌ ˁʰˍʱ ˍʹ ʵʽʱˊˁʶʽʰ ʶˁʵʹ˂˗ˋʶ˖˄ ʴ˄˖ˋˍˇˉˇʾʹˋʹˌ ˍʹˌ ʵˊʱˋʹˌ ʰ˂˂ʱ ˁʰʽ ˋˍʹ ʵʽʱˊˁʶʽʰ ʱ˂˂˖˄ ˉˊˇʴˊʰ˃˃ʰˍʽˋ˃ʷ˄˖˄ 
ʶˁʵʹ˂˗ˋʶ˖˄ ˍ˖˄ ˇˉˇʾ˖˄ ˇʽ ʵʽˇˊʴʰ˄˖ˍʷˌ ˃ʰˌ ʷʵʽ˄ʰ˄ ʲʺ˃ʰ ˉˊˇ˗ʻʹˋʹˌ ˍʹˌ ʵˊʱˋʹˌΦ

ʃ˂ʱ˄ˇ ˉˊˇ˗ʻʹˋʹˌΥ
ʃˊˇˁʶʽ˃ʷ˄ˇˎ ˄ʰ ˉˊˇˋʶ˂ˁˏˋʶʽ ʰˉʰ˄ˍʺˋʶʽˌ ˋˍʰ ʶˊ˖ˍʹ˃ʰˍˇ˂ˈʴʽʰΣ ˁʰˍʱ ˍʹ˄ ʵʽʶ˅ʰʴ˖ʴʺ ˍʹˌ ʷˊʶˎ˄ʰˌ ˔ˊʹˋʽ˃ˇˉˇʽʺʻʹˁʰ˄ ˍʰ ʶ˅ʺˌ ʶˊʴʰ˂ʶʾʰ 
˃ʱˊˁʶˍʽ˄ʴˁΥ
- email marketingˁʰʽ ˉˊˇ˗ʻʹˋʹ ˋˍˇ ˁʰˍʱ˂˂ʹ˂ˇ mail list˃ʶ follow upʰ˄ʱ ˃ʾʰ ʶʲʵˇ˃ʱʵʰΦ
-ˉˊˇ˗ʻʹˋʹ ˋˍʰ ɾʷˋʰ ɼˇʽ˄˖˄ʽˁʺˌ ɲʽˁˍˏ˖ˋʹˌ ˍˇˎ ʅʍʀɶʄ ˁʰʽ ˍˇˎ ˒ˇˊʷʰ ˎ˂ˇˉˇʾʹˋʹˌΦ
-ˉˊˇ˗ʻʹˋʹ ˋˍʰ ˍˇˉʽˁʱ ɾɾɳ ˃ʶ ʵʶ˂ˍʾʰ ˍˏˉˇˎΣ ʰ˄ʰˁˇʽ˄˗ˋʶʽˌ ˁʰʽ ˋˎ˄ʶ˄ˍʶˏ˅ʶʽˌ ˁʰʻ˘ ˈ˂ʹ ˍʹ ʵʽʱˊˁʶʽʰ ˍʹˌ ʷˊʶˎ˄ʰˌΦ
ʅʶ ˈ˂ʰ ˍʰ ˉʰˊʰˉʱ˄˖ ˎˉʺˊ˔ʶ ˇ ˋˏ˄ʵʶˋ˃ˇˌ ʴʽʰ ˍˇ ʶˊ˖ˍʹ˃ʰˍˇ˂ˈʴʽˇ ˉˇˎ ʵʶ˄ ʰˉʰʽˍˇˏˋʶ ˋˎ˂˂ˇʴʺ ʵʶʵˇ˃ʷ˄˖˄ ˁʰʽ ˉʶˊʽʶʾ˔ʶ ʶ˄ʹ˃ʷˊ˖ˋʹ 
ˍ˖˄ ˋˎ˃˃ʶˍʶ˔ˈ˄ˍ˖˄ ʴʽʰ ˍˇ˄ ˄ˈ˃ˇ ˉʶˊʾ ʶˎʰʾˋʻʹˍ˖˄ ˉˊˇˋ˖ˉʽˁ˗˄ ʵʶʵˇ˃ʷ˄˖˄ ˁʰʽ ˔ˊʺˋʹˌ ˍˇˎ ˉʶˊʽʶ˔ˇ˃ʷ˄ˇˎ ˍ˖˄ ʰˉʰ˄ˍʺˋʶ˖˄Φ

___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ



рΦ ɮɿɮɽʇʆɹɼʁ ʃɽɮɿʁ ɲʄɮʅɶʅΥ

ɴˊʶˎ˄ʰ ˃ʶ ˍʾˍ˂ˇ ζʁʽ ʶˊʴʰˋʽʰˁʷˌ ˋˎ˄ʻʺˁʶˌ ˋˍʰ ˅ʶ˄ˇʵˇ˔ʶʾʰ ˍʹˌ ɼˊʺˍʹˌΦ
ʆʰ ʶˊ˖ˍʹ˃ʰˍˇ˂ˈʴʽʰ ʵʽʰ˃ˇˊ˒˗ʻʹˁʰ˄ ʰˉˈ ˍʹ˄ ʶˉʽˋˍʹ˃ˇ˄ʽˁʺ ˇ˃ʱʵʰ ˍˇˎ ˒ˇˊʷʰ ˎ˂ˇˉˇʾʹˋʹˌΦ ʃʶˊʽ˂ʱ˃ʲʰ˄ʰ˄ ʵʹ˃ˇʴˊʰ˒ʽˁʷˌ ʶˊ˖ˍʺˋʶʽˌΣ 
ˋˍʰˍʽˋˍʽˁʱ ˋˍˇʽ˔ʶʾʰ ʰ˄ʱ ˁʰˍʹʴˇˊʾʰ ˅ʶ˄ˇʵˇ˔ʶʾˇˎ ˔˖ˊʾˌ ˄ʰ ʰ˄ʰ˒ʷˊˇ˄ˍʰʽ ˇ˄ˈ˃ʰˍʰ ˅ʶ˄ˇʵˇ˔ʶʾ˖˄ ˁʰʽ ˋˍˇʽ˔ʶʾʰ ʶˉʽ˔ʶʽˊʺˋʶ˖˄Σ 
ʶ˅ʶʽʵʽˁʶˎ˃ʷ˄ʶˌ ʶˊ˖ˍʺˋʶʽˌ ʰ˄ʱ ʶʽʵʽˁˈˍʹˍʰ ˁʰʽ ʰ˄ʱ ˁʰˍʹʴˇˊʾʰ ˁʰˍʰ˂ˏ˃ʰˍˇˌΦ ɮˉʶˎʻˎ˄ʻʺˁʰ˄  ˋˍʰ мсΦллл ˃ʷ˂ʹ ˍˇˎ ʅ˖˃ʰˍʶʾˇˎ ˁʰʽ ˋˍʰ 
˃ʷ˂ʹ ˍ˖˄ ˎˉˈ˂ˇʽˉ˖˄ ˋ˖˃ʰˍʶʾ˖˄ ʶˊʴʰʸˇ˃ʷ˄˖˄ ˋˍʰ ˅ʶ˄ˇʵˇ˔ʶʾʰ ˍˇˎ ˄ʹˋʽˇˏΣ ʴʽʰ ˋˎ˃˃ʶˍˇ˔ʺ ˋˍʹ˄ ʷˊʶˎ˄ʰ ˉˊˇˁʶʽ˃ʷ˄ˇˎ ˄ʰ ˂ʹ˒ʻˇˏ˄ 
ʰˉʰ˄ˍʺˋʶʽˌ ʰ˄˗˄ˎ˃ʰΣ ˁʰʽ ˋˎ˃ˉ˂ʹˊ˗ʻʹˁʶ ʷ˄ʰ ʵʶʾʴ˃ʰ ʰˉˈ ˉʶˊʽˋˋˈˍʶˊʰ ʰˉˈ нллл ʶˊ˖ˍʹ˃ʰˍˇ˂ˈʴʽʰ όнлосύ ʴʽʰ ˁʱʻʶ ˁʰˍʹʴˇˊʾʰ 
ˁʰˍʰ˂ˏ˃ʰˍˇˌʰˉˈ ˍʽˌ р ˉˇˎ ˁʰ˂ˏˉˍˇˎ˄ ˈ˂ˇ ˍˇ ˒ʱˋ˃ʰ ˍ˖˄ ʶʽʵʽˁˇˍʺˍ˖˄. 

ɮˉˇˁ˖ʵʽˁˇˉˇʾʹˋʹ ˍ˖˄ ʶˎˊʹ˃ʱˍ˖˄ ˁʰʽ ʰˉˇˍˏˉ˖ˋʹ ˍ˖˄ ˋˍʰˍʽˋˍʽˁ˗˄Φ
ʆʰ ʶˎˊʺ˃ʰˍʰ ʰˉˇˁ˖ʵʽˁˇˉˇʽʺʻʹˁʰ˄ ˁʰʽ ˋˎ˄ˍʱ˔ʻʹˁʰ˄ ˍʰ ʰ˄ʰ˂ˎˍʽˁʱ ˁʶʾ˃ʶ˄ʰ ˁʰʽ ˇʽ ˋˍʰˍʽˋˍʽˁʷˌ ˉˇˎ ʰˉˇˍˎˉ˗˄ˇˎ˄ ˍʹ˄ ˁʰˍʱˋˍʰˋʹ ʷˍˋʽ 
ˈˉ˖ˌ ʰˁˊʽʲ˗ˌ ʶʾ˄ʰʽ ˉˊˇˁʶʽ˃ʷ˄ˇˎ ˄ʰ ˍʶʻˇˏ˄ ˇʽ ʲʱˋʶʽˌ ʴʽʰ ˍʹ˄ ˉʶˊʰʽˍʷˊ˖ ˋˎʸʺˍʹˋʹΦ
ɶ ˋˎʸʺˍʹˋʹ ˋ˔ʶˍʽˁʱ ˃ʶ ˍʹ˄ ʰ˄ʱ˂ˎˋʹ ˍʹˌ ˎˉʱˊ˔ˇˎˋʰˌ ˁʰˍʱˋˍʰˋʹˌ ʲʱˋʹ ˍ˖˄ ʶˎˊʹ˃ʱˍ˖˄ ˅ʶˁʾ˄ʹˋʶ ʰˉˈ ˍˇˎˌ ʶˊʴʰʸˈ˃ʶ˄ˇˎˌ ˃ʶ ˃ʽʰ 
ˋˎ˄ʶʵˊʾʰˋʹ ˍˇˎ ɲʅ ˍ˖˄ ˅ʶ˄ˇʵˇ˔ˇːˉʰ˂˂ʺ˂˖˄Φ ʁ ʵʽʱ˂ˇʴˇˌ ʶˉʶˁˍʱʻʹˁʶ ˋʶ ˃ʽʰ ˁˇʽ˄ʺ ˋˎ˄ʶʵˊʾʰˋʹ ˈ˂˖˄ ˍ˖˄ ʶ˃ˉ˂ʶˁˈ˃ʶ˄˖˄ ˒ˇˊʷ˖˄Φ
ɾʶ ˍˇ ˉʷˊʰˌ ˍ˖˄ ʶ˄ʹ˃ʶˊ˖ˍʽˁ˗˄ ˋˎ˄ʰ˄ˍʺˋʶ˖˄ ʶˁˉˇ˄ʺʻʹˁʶ ʹ ˍʶ˂ʽˁʺ ˃ʶ˂ʷˍʹ ˉˇˎ ʰˉˇˍˎˉ˗˄ʶʽ ˈˋʰ ʰˁˇˏˋˍʹˁʰ˄ ˋˍʽˌ ˋˎʸʹˍʺˋʶʽˌ ˁʰˍʱ ˍʹ 
ʵʽʱˊˁʶʽʰ ˍˇˎ ʵʽʰ˂ˈʴˇˎΣ ˋˍʰ ˉˊʰˁˍʽˁʱ ˍ˖˄ ˋˎ˄ʶʵˊʽʱˋʶ˖˄ ˁʰʽ ˍʽˌ ʰˉˈ˕ʶʽˌ ˉˇˎ ˁʰˍʰˍʷʻʹˁʰ˄ ˉˊˇ˒ˇˊʽˁʱ ʺ ʴˊʰˉˍʱ ˋˍʹ ʵʽʱˊˁʶʽʰ ˍ˖˄ 
ʶˁʵʹ˂˗ˋʶ˖˄Φ ɾʶ ʲʱˋʹ ˍʰ ʶˎˊʺ˃ʰˍʰ ˍʹˌ ʷˊʶˎ˄ʰˌ ˁʰʽ ˍʰ ʰˉˇˍʶ˂ʷˋ˃ʰˍʰ ˍˇˎ ʵʽʰ˂ˈʴˇˎ ˇ˂ˇˁ˂ʹˊ˗ʻʹˁʰ˄ ˍʰ ˁʶʾ˃ʶ˄ʰ ˍʹˌ ˃ʶ˂ʷˍʹˌΦ

ʅˏ˄ˍʰ˅ʹ ˁʰʽ ˁʰˍʱʻʶˋʹ ˉˊˈˍʰˋʹˌ ˋˍʰ ˋˎ˄ʰˊ˃ˈʵʽʰ ʇˉˇˎˊʴʶʾʰ ϧ ˒ˇˊʶʾˌΥ
ʆʶ˂ʶˎˍʰʾˇ ʰ˂˂ʱ ˋʹ˃ʰ˄ˍʽˁˈˍʶˊˇ ˃ʷˊˇˌ ˍʹˌ ʵˊʱˋʹˌ ʶʾ˄ʰʽ ʹ ˋˏ˄ˍʰ˅ʹ ˃ʽʰˌ ˉˊˈˍʰˋʹˌ ˃ʶ ˍʰ ˉˊˇˍʶʽ˄ˈ˃ʶ˄ʰ ˁˊʽˍʺˊʽʰ ˁʰˍʹʴˇˊʽˇˉˇʾʹˋʹˌ ʹ 
ˇˉˇʾʰ ʻʰ ˁʰˍʰˍʶʻʶʾ ˁʰˍΩ ʰˊ˔ʺ˄ ˋˍˇ ʀɳɳ ˖ˌ ˒ˇˊʷʰ ˉˇˎ ʵʽʶ˄ʶˊʴʶʾ ˍʹ ʵʽʰʵʽˁʰˋʾʰ ʰˎˍʺ ˁʰʽ ˁʰˍˈˉʽ˄ ˋˍʰ ˋˎ˄ʰˊ˃ˈʵʽʰ ʇˉˇˎˊʴʶʾʰ ɳˊʴʰˋʾʰˌ
ˁʰʽ ʆˇˎˊʽˋ˃ˇˏΣ ˉˊˇˁʶʽ˃ʷ˄ˇˎ ˍˇ ˉˊˇˍʶʽ˄ˈ˃ʶ˄ˇ ˉ˂ʰʾˋʽˇ ˄ʰ ˁʰˍˇ˔ˎˊ˖ʻʶʾ ˄ˇ˃ʽˁʱΦ
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сΦ ʃɮʄɮɲʁʆɳɮ: 

ʁ ˒ˇˊʷʰˌ ˎ˂ˇˉˇʾʹˋʹˌ ˃ʶ ˍˇ ˉʷˊʰˌ ˍʹˌ ʵˊʱˋʹˌ ʻʰ ˉʰˊʰʵ˗ˋʶʽ ˋˍˇ ʅʍʀɶʄ ˁʰʽ ˍʹ˄ ʃʶˊʽ˒ʷˊʶʽʰ ɼˊʺˍʹˌ ˍʹ˄ ˉʰˊˇˏˋʰ 
ˉ˂ʺˊʹ ˃ʶ˂ʷˍʹ ˉˇˎ ˉˊˇʷˁˎ˕ʶ ʰˉˈ ˍʹ ʵˊʱˋʹ ˁʰʽ ʻʰ ˍˇˎˌ ʶˁ˔˖ˊʺˋʶʽ ˍˇ ʵʽˁʰʾ˖˃ʰ ˔ˊʺˋʹˌ ˁʰʽ ʵʹ˃ˇˋʽˇˉˇʾʹˋʹˌ ˍʹˌ ˃ʶ 
ˇˉˇʽˇʵʺˉˇˍʶ ˍˊˈˉˇ ˁʰʽ ˉˊˈˋ˒ˇˊˇ ˃ʷˋˇΦ ʃʽˇ ʰ˄ʰ˂ˎˍʽˁʱ ʹ ˉʰˊʰʵˇˍʷʰ ˃ʶ˂ʷˍʹ  ʰˉˇˍʶ˂ʶʾˍʰʽ ʰˉˈ о ˃ʷˊʹ ˁʰʽ 
ˉʶˊʽ˂ʰ˃ʲʱ˄ʶʽΥ 

1.ʆʰ ʰˉˇˍʶ˂ʷˋ˃ʰˍʰ ˍʹˌ ʷˊʶˎ˄ʰˌ ˁʰʽ ˍʰ ˋˍʰˍʽˋˍʽˁʱ ˋˍˇʽ˔ʶʾʰ ˉˇˎ ˉˊˇʷˁˎ˕ʰ˄ όˋʶ˂ʾʵʶˌ у-43 & 64-281).

2.ʆˇ˄ ʵʽʰ˃ˇʽˊʰˋ˃ˈ ˍ˖˄ ʶˎˊʹ˃ʱˍ˖˄ ˃ʶ ˍˇˎˌ ʶ˃ˉ˂ʶˁˈ˃ʶ˄ˇˎˌ ˒ˇˊʶʾˌ ˁʰʽ ˍʹ˄ ˁʰˍʰʴˊʰ˒ʺ ˍ˖˄ ʰˊ˔ʽˁ˗˄ ʰˉˈ˕ʶ˖˄ ˉˇˎ 
ʶ˅ʷ˒ˊʰˋʰ˄ ˋˍʹ˄ ʵʽʰʵʽˁʰˋʾʰ ˍʹˌ ʵʽʰʲˇˏ˂ʶˎˋʹˌ ˉˇˎ ˅ʶˁʽ˄ʱʶʽ όˋʶ˂ʾʵʶˌ пп-46) 

3.ʆʹ˄ ˉˊˈˍʰˋʹ ʴʽʰ ʻʶˋ˃ˇʻʷˍʹˋʹ ʶˊʴʰˋʽʰˁ˗˄ ˁˊʽˍʹˊʾ˖˄ ˁʰˍʹʴˇˊʽˇˉˇʾʹˋʹˌ ˍ˖˄ ˅ʶ˄ˇʵˇ˔ʶʾ˖˄Σ ʲʱˋʹ ˍ˖˄ ʵʶʵˇ˃ʷ˄˖˄ 
ˉˇˎ ˉˊˇʷˁˎ˕ʰ˄ όˋʶ˂ʾʵʶˌ пт-63).
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тΦ ɳʇʄɶɾɮʆɮ

ɶ ˉʰˊˇˏˋʰˁʰˍʱˋˍʰˋʹˋˍʹ˄ʁ́ ʴʰˋʾʰˋˍʰ˅ʶ˄ˇʵˇ˔ʶʾʰʰ˄ˍʽ˃ʶˍ˖ˉʾʸʶʽʰˊˁʶˍʷˌ
ˉˊˇˁ˂ʺˋʶʽˌˁʰʽ̫̝ ʶʽˋʹ˃ʰ˄ˍʽˁʷˌʶˉʽˉˍ˗ˋʶʽˌˋˍʹ̡̔ ˖ˋʽ˃ˈˍʹˍʰˁʰʽ̱́ ˄h̄ ˈʵˇˋʹˍ˖˄
ˁʰˍʰ˂ˎ˃ʱˍ˖˄. ʅˎʴˁʶˁˊʽ˃ʷ˄ʰΣˇʽ̄ʽˇ̀ˎ ˄ʹʻʽˋ˃ʷ˄ˇʽ˂ˈʴˇʽˉˇˎhˉˇˁʱ˂ˎ˕ʶʹʷˊʶˎ˄ʰ
ʴʽʰ̱́ ˄ɻˎ ˋʰˊʷˋˁʶʽʰˁʰʽ̱̌turnover ˍ˖˄ʁˊʴʰʸˇ˃ʷ˄˖˄ˋˍʰ˅ʁ ˄ˇʵˇ˔ʶʾʰʶ˅ʶˍʱʸˇ˄ˍʰʽ
˂ʶˉˍˇ˃ʶˊ˗ˌˋˍʰ̄h ˊʰˁʱˍ˖ˁʶ˄ˍˊʽˁʱˋʹ˃ʶʾʰ:

ʅʹ˃ʶʾ˖ˋʶʽˌ: 

1. ʆʰʁ ˄ʵʶʽˁˍʽˁʱʴˊʰ˒ʺ˃ʰˍʰˉˇˎ̀ˎ˄ˇʵʶˏˇˎ˄ˁʱʻʶ̀́ ˃ʶʾˇʶʾ˄ʰʽ˃ʶˋˇˋˍʰʻ˃ʽˁʱ
ʵʹ˂ʰʵʺʰˉˇˍʶ˂ˇˏ˄ˍˇ˄˃ʷˋˇ̍ˊˇʁ ˉʾ̱ˇˎ̀ ˎ˄ˈ˂ˇˎˍ˖˄h ˉʰ˄ˍʺˋʶ˖˄Σ
ʰ˄ʶ˅ʰˊˍʺˍ˖ˌʶˊʴʰˋʽʰˁʺˌʶʽʵʽˁˈˍʹˍʰˌʶ˒ˈˋˇ˄ˈ˃˖ˌ̄́ ˇʹʴʺʻʹˁʶʰ˄ʰʴ˖ʴʺˍ˖˄
ˉˇˋˇˋˍ˗˄ʶˉʾ̱̟ ˄̄ˊʰʴ˃ʰˍʽˁ˗˄ʰˊʽʻ˃˗˄ˍ˖˄hˉʰ˄ˍʺˋʶ˖˄ʰ˄ʰ̱˃ʺ˃ʰ. ɳʾ˄ʰʽ
ʵʹ˂ʰʵʺ˃ʽʰ́ʶʰ˂ʽˋˍʽˁʺʰˉʶʽˁˈ˄ʽˋʹˁʽ̍ ˔ʽ̫˄ʰˌh̄ ˂ˈˌ˃̫ ˋˇˌ̍́ ˖˄˃ʶ
ˋˎ˃˕ʹ˒ʽˋ˃ˈˉˇˋˇˋˍ˗˄.

2. ʆʰh ˄ʰ˂ˎˍʽˁʱʰˉˇˍʶ˂ʷˋ˃ʰˍʰˈ˂˖˄̱̟ ˄ʁˊ˖ˍʺˋʶ˖˄ˍʹˌ̫ˊʶˎ˄ʰˌʰ˄ʱ̱˃ʺ˃ʰ
ʶˊʴʰˋʾʰˌʲˊʾˋˁˇ˄ˍʰʽˋˍˇ̄h ˊʱˊˍʹ˃ʰˉˇˎhˁˇ˂ˇˎʻʶʾ˃ʶˍʱ̱ʁh ˎˊʺ˃ʰˍʰ.
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7.1. ʇˉʶˊ˒ˈˊˍ˖ˋʹˁʰʃ̔ʾʶˋʹ: ʆˇ̄ ˊˇˋ˖ˉʽˁˈˋˍʰ˅ʶ˄ˇʵˇ˔ʶʾʰˋˎ˔˄ʱʰ˄ˍʽ˃ʶˍ˖ˉʾʸʶʽˎˉʶˊʲˇ˂ʽˁˈ
˒ˈˊˍˇʶˊʴʰˋʾʰˌˁʰʽ̄ʾ ʶˋʹ˂ˈʴ˖̱́ ˌh˄ ʱʴˁʹˌʴʽʰɹ́ ʺʴˇˊʹʶ˅ˎˉʹˊʷˍʹˋʹˍ˖˄̄ʁ ˂ʰˍ˗˄. ɮˎˍˈ˃̄ ˇˊʶʾ
˄ʰ̌ʵʹʴʺˋʶʽˋʶ̀ˍˊʶˌˁʰʽʁ˅ ˇˎʻʷ˄˖ˋʹ.ɳˉʾˋʹˌ˃ˉˇˊʶʾ˄ʰh ˄ˍʽ˃ʶˍ˖ˉʾʸʶʽʰ˄ʽˋˈˍʹˍʶˌΣʰʵʽˁʾʶˌˁʰʽˁh ˁʺ
ˋˎ˃ˉʶˊʽ˒ˇˊʱʰˉˈ̀ˎ˄ʰʵʷ˂˒ˇˎˌˁʰʽ̄́ ˇʿˋˍʰ˃ʷ˄ˇˎˌ.

ɩʝʎɻ ʍʀʌʝ ʘʔʀʐʀ ʐʋ ʈʙʉɻȠ
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7.2. ʋʰ˃ʹ˂ˈˌ˃ʽˋʻˈˌˁʰɮ̔˄ʰˋ˒ʱ˂ʶʽʰ: ʆˇ̄ ˊˇˋ˖ˉʽˁˈˍ˖˄˅ʶ˄ˇʵˇ˔ʶʾ˖˄ˋˎ˔˄ʱ˂ʰ˃ʲʱ˄ʶʽ˔ʰ˃ʹ˂ˈ
˃ʽˋʻˈˁʰʽh˄ ˍʽ˃ʶˍ˖ˉʾʸʶʽʰ˄ʰˋ˒ʱ˂ʶʽʰ˖ˌ̄ ˊˇˌ̱́ˋˍʰʻʶˊˈˍʹˍʰˍʹˌhˉʰˋ˔ˈ˂ʹˋʺˌˍˇˎ. ɮˎˍˈ
ʶˉʹˊʶʱʸʶʽˍʹ˄̌̔ ˁˇ˄ˇ˃ʽˁʺʶˎʹ˃ʶˊʾʰˁʰʽ̱́ ˄ʁ́ ʴʰˋʽʰˁʺʽˁʰ˄ˇˉˇʾʹˋʹ.

ʅʶ ˉʶˊʾˉˍ˖ˋʹ ˎˉʶˊ˖ˊʾʰˌ ςˎ ˉʶˊʶˊʴʰˋʾʰˌ ˂ʰ˃ʲʱ˄ʶˍʶ ˁʱˉˇʽʰ ˇʽˁˇ˄ˇ˃ʽˁʺ ʰ˄ˍʰ˃ˇʽʲʺΤ 
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7.3. ɳˁˉʰʾʵʶˎˋʹˁʰɳ̔ˉʰʴʴʶ˂˃ʰˍʽˁʺɮ˄ʱˉˍˎ˅ʹ: ɶ ʷ˂˂ʶʽ˕ʹʶˁˉʰʾʵʶˎˋʹˌˁʰʽʁˎˁʰʽˊʽ˗˄ʴʽʰ
ʶˉʰʴʴʶ˂˃ʰˍʽˁʺʰ˄ʱˉˍˎ˅ʹʶˉʹˊʶʱʸʶʽˍʹ˄̄́ ˇˇˉˍʽˁʺˍ˖˄ʁˊʴʰʸˇ˃ʷ˄˖˄ˋˍʹ˄ˁh ˊʽʷˊʰˍˇˎˌ. ʁˊʽˋ˃ʷ˄ˇʽ
ʶˊʴʰʸˈ˃ʶ˄ˇʽʵʶ˄̫˔ˇˎ˄ˍʹ˄ˁʰˍʱˊˍʽˋʹˉˇˎ̝ˊʶʽʱʸʶˍʰʽʴʽʰ˄h ʰ˄ˍʰˉʶ˅ʷ˂ʻˇˎ˄ˋˍʽˌh̄ʰʽˍʺˋʶʽˌˍʹˌ
ʶˊʴʰˋʾʰˌˍˇˎˌΣˉˊˇˁʰ˂˗˄ˍʰˌʰ˄ʰˋ˒ʱ˂ʶʽʰˁʰʽ̀˒ ʱ˂˃ʰˍʰ.

ʆʰ ˍʶ˂ʶˎˍʰʾʰ н ˔ˊˈ˄ʽʰ ˋˎ˃˃ʶˍʶʾ˔ʰˍʶ ˋʶ ʶˉʽ˃ˇˊ˒˖ˍʽˁʱ ˋʶ˃ʽ˄ʱˊʽʰ ʺ 
ʱ˂˂ʶˌ ʶˁˉʰʽʵʶˎˍʽˁʷˌ ʵˊʰˋˍʹˊʽˈˍʹˍʶˌΤ
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тΦпΦ ɳˊʴʰˋʽʰˁʺ ɵ˖ʺ ˁʰʽ ʃˊˇˋ˖ˉʽˁʺ ɵ˖ʺΥ ɶ ʰ˄ʽˋˇˊˊˇˉʾʰ ˃ʶˍʰ˅ˏ ʶˊʴʰˋʽʰˁʺˌ ˁʰʽ ˉˊˇˋ˖ˉʽˁʺˌ 
ʸ˖ʺˌ ʶʾ˄ʰʽ ʷ˄ʰ ʰˁˈ˃ʹ ˋʹ˃ʰ˄ˍʽˁˈ ˉˊˈʲ˂ʹ˃ʰ ˉˇˎ ʰ˄ˍʽ˃ʶˍ˖ˉʾʸˇˎ˄ ˉˇ˂˂ˇʾ ʶˊʴʰʸˈ˃ʶ˄ˇʽ ˋˍʰ 
˅ʶ˄ˇʵˇ˔ʶʾʰΦ
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7.5. ɴ˂˂ʶʽ˕ʹʶˎˁʰʽˊʽ˗˄ʴʽʰh˄ ʱˉˍˎ˅ʹʺʁ ˅ʷ˂ʽ˅ʹˋˍʰʵʽˇʵˊˇ˃ʾʰˌ: ʹɻ ʽʰ˔ʶʾˊʽˋʹˍʹˌˁh ˊʽʷˊʰˌˁʰʽ́
ˉʰˊˇ˔ʺʶˎˁʰʽˊʽ˗˄ʴʽʰʁ˅ ʷ˂ʽ˅ʹˋˍˇ̄́ ˇˋ˖ˉʽˁˈˍ˖˄˅ʁ ˄ˇʵˇ˔ʶʾ˖˄ʶʾ˄ʰʽˋʹ˃ʰ˄ˍʽˁʷˌʴʽʰ̱ɻ́ ʽʰˍʺˊʹˋʹ
ˍʹˌˎ̞ ʹ˂ʺˌˉˇʽˈˍʹˍʰˌˎˉʹˊʶˋʽ˗˄ˁʰʽ̱́ ˄ʁ̄ ʽˍˎ˔ʾʰˍˇˎʁ̄ ʽ˔ʶʽˊʹ˃ʰˍʽˁˇˏ˃ˇ˄ˍʷ˂ˇˎˍˇˎˌh˂˂ʱˁh ʽ
ˍˇbˎrandˍˇˎ.

ɴ˔ʶˍʶ ˋˁʶ˒ˍʶʾ ˄ʰ ʰ˂˂ʱ˅ʶˍʶ ʶˉʰʴʴʶ˂˃ʰˍʽˁˈ ˁ˂ʱʵˇΤ ɮ˄ ˄ʰʽΣ ʴʽʰ ˉˇʽˇ ˂ˈʴˇΤ
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ɸʶ˖ˊʶʾˍʶ ˉ˖ˌ ʹ ˉˇ˂ʽˍʽˁʺ ˍʹˌ ʶˍʰʽˊʾʰˌ ˉˇˎ ʶˊʴʱʸʶˋˍʶΣ ʴʽʰ ˍʹ ʵʽʰ˔ʶʾˊʽˋʹ 
ˋˎʴˁˊˇˏˋʶ˖˄ ˃ʶˍʰ˅ˏ ˎ˒ʽˋˍʰ˃ʷ˄˖˄-ˉˊˇʿˋˍʰ˃ʷ˄˖˄ ʶʾ˄ʰʽ ʰˉˇˍʶ˂ʶˋ˃ʰˍʽˁʺΤ

7.6. ɮʾˋʻʹ˃ʰˎˉʶˊˁˈˉ˖ˋʹˌκʶ˅ʱ˄ˍ˂ʹˋʹˌςʆˇ˅ʽˁˈˉʶˊʽʲʱ˂˂ˇ˄:ɶˎˉʶˊˁˈˉ˖ˋʹ˃ˉˇˊʶʾ˄ʰɻʹ˃ʽˇˎˊʴʺˋʶʽ
ʷ˄ʰhˊ˄ʹˍʽˁˈˁ˂ʾ˃ʰʶˊʴʰˋʾʰˌˋˍˇ˅ʶ˄ˇʵˇ˔ʶʾˇΣ˃ʶʁ ˊʴʰʸˈ˃ʶ˄ˇˎˌˉˇˎhʽˋʻʱ˄ˇ˄ˍʰʽʰʵʽˁʹ˃ʷ˄ˇʽˁʰʽ
ʰˉˇʴˇʹˍʶˎ˃ʷ˄ˇʽ. ɮˎˍˈ˃ˉˇˊʶʾ˄ʰʶˉʹˊʶʱˋʶʽˍʹˋˎ˄ʶˊʴʰˋʾʰΣˍʹ˄ʁ ˉʽˁˇʽ˄˖˄ʾʰˁʰʽ̱ ʹ˄
ʰˉˇˍʶ˂ʶˋ˃ʰˍʽˁˈˍʹˍʰ.ʅʶ̫˄ʰ̱̌ ˅ʽˁˈˉʶˊʽʲʱ˂˂ˇ˄Σˇʽʁˊʴʰʸˈ˃ʶ˄ˇʽʶʾ˄ʰʽˉʽʻʰ˄ˈ˄ʰh ˉˇ˔˖ˊˇˏ˄ˋˎ˔˄ʱʰˉˈ
ˍʹ̒ʷˋʹʁ́ ʴʰˋʾʰˌˍˇˎˌΣʰ˄ʰʸʹˍ˗˄ˍʰˌˁʰ˂ˏˍʶˊʶˌˋˎ˄ʻʺˁʶˌʰ˂˂ˇˏ. ɶʶ˅ʱ˄ˍ˂ʹˋʹ˃ˉˇˊʶʾ˄ʰ̌ ʵʹʴʺˋʶʽˋʶ
ʰˏ˅ʹˋʹˍˇˎˁʽ˄ʵˏ˄ˇˎʰˍˎ˔ʹ˃ʱˍ˖˄ˁʰʽ˂ɦ ʻʹ̱̀ ˇ˄̝̠ ˊˇʁ́ ʴʰˋʾʰˌΣʽʵʾ˖ˌˋʶ˅ ʶ˄ˇʵˇ˔ʶʾʰˈˉˇˎ̌̔
ʶˊʴʰʸˈ˃ʶ˄ˇʽʷˊ˔ˇ˄ˍʰʽˋʶʁˉʰ˒ʺ˃ʶʁ˅ˇˉ˂ʽˋ˃ˈˁʰʽˎ˂ ʽˁʱˉˇˎhˉʰʽˍˇˏ˄ˉˊˇˋˇ˔ʺ.
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7.7. ɮˊ˄ʹˍʽˁʱˋˎ˄ʰʽˋʻʺ˃ʰˍʰˉˊˇˌ̱̌ ˄ʁ́ ʴˇʵˈˍʹʺˍʹɻ ʽˇʾˁʹˋʹ: ʁʽʁ ˊʴʰʸˈ˃ʶ˄ˇʽˉˇˎ˄ʽ˗ʻˇˎ˄ˈˍʽɻʁ ˄
ʶˁˍʽ˃˗˄ˍʰʽʺ̍ ˍʽɻʁ ˄̫̝ ˇˎ˄ζ˒˖˄ʺηˋˍʹɻ̔ ˇʾˁʹˋʹʶ˄ʵʷ˔ʶˍʰʽ˄ʰ˃ ʹ˄ʁ˄ ʵʽʰ˒ʷˊˇ˄ˍʰʽʴʽʰ̱́ ˄h˄ ʰʲʱʻ˃ʽˋʹˍ˖˄
ˎˉʹˊʶˋʽ˗˄ʺ̱ ʹ̡ʶ˂ˍʾ˖ˋʹˍʹˌh̄ ˈʵˇˋʺˌˍˇˎˌ. ɮˎˍʱ˃̄ ˇˊʶʾ˄ʰʁ ˉʹˊʶʱˋˇˎ˄ˍʹ˂ʶʽˍˇˎˊʴʾʰˁʰʽ̱˒́ ʺ˃ʹ̱̌ ˎ
ˁʰˍʰ˂ˏ˃ʰˍˇˌΣ˄ʰ̌ ʵʹʴʺˋʶʽˋʶhʵʽʰ˒ˇˊʾʰˁʰʽh˄ ʽˁʰ˄ˈˍʹˍʰʰ˄ˍʰˉˈˁˊʽˋʹˌˋˍʽˌʰ˄ʱʴˁʶˌˍ˖˄̄ʁ ˂ʰˍ˗˄. ɳˉʾˋʹˌ
ˋʶh ˎˍʺ̱́ ˄̄ʁ ˊʾˉˍ˖ˋʹʶʾ˄ʰʽˉʽʻʰ˄ˈ˄ʰˎ ˉʱˊ˔ˇˎ˄ˋˎ˔˄ʷˌʰˉˇ˔˖ˊʺˋʶʽˌʰˉˈ̱ʹ˄ʁ́ ʴʰˋʾʰΣˉˊʱʴ˃ʰˉˇˎ
ˇʵʹʴʶʾˋʶ̀ ˎ˄ʶ˔ʶʾˌʰ˂˂ʰʴʷˌˉˊˇˋ˖ˉʽˁˇˏΣ˃ʶ̱ ˇ˄̀ˎ ˄ʰˁˈ˂ˇˎʻˇˁʾ˄ʵˎ˄ˇ˃ʶʾ˖ˋʹˌˍʹˌ̀ˎ ˄ʷˉʶʽʰˌˁʰʽ̱́ ˌ
ˉˇʽˈˍʹˍʰˌˍ˖˄ˎ̄ ʹˊʶˋʽ˗˄ˉˇˎ̄ʰˊʷ˔ˇ˄ˍʰʽ.

ɡɻ ʌʍʋʐʀʚʉɻʐʀ ʐʋ ʊʀʉʋɿʋʔʀʚʋ ʌʋʑ ʀʍɾʗʁʀʎʐʀ ʎʀ ʆʗʌʋʅʋʉ ɾʉʖʎʐʝ ʎɻʏ ɾʅɻ ʉɻ ʀʍɾɻʎʃʀʚȠ
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8. ʅˎʴˁˊʽˍʽˁʷˌʵʽʰˉʽˋˍ˗ˋʶʽˌ:

ɳˉʽ˂ʷʴˇ˄ˍʰˌˇʽʁˊʴʰʸˈ˃ʶ˄ˇʽ˄ʰh ˉʰ˄ˍʺˋˇˎ˄ʴʽʰ̱̄h ˊˇʲ˂ʺ˃ʰˍʰˉˇˎ̱ˇˎˌʰˉʰˋ˔ˇ˂ˇˏ˄ʰˉʱ˄ˍʹˋʰ˄
ˈˍʽ̱̀h ˎˋˍʺ˃ʰˍʰʰ˅ʽˇ˂ˈʴʹˋʹˌˁʰʽh˄ ˍʰ˃ˇʽʲʺˌʵʶ˄̱̌ ˎˌˉʰˊʰˁʽ˄ˇˏ˄˄ʰʁˊʴʱʸˇ˄ˍʰʽˋʰ˄̌˃ ʱʵʰΣʷ˄ʰ
ˋ˔ˈ˂ʽˇˉˇˎ̋ˍʰ˄ˁ̌ ʽ˄ˈʴʽʰ̍˂ ʶˌ̱̔ ˌʁ̔ ʵʽˁˈˍʹˍʶˌˉˇˎʁˊʶˎ˄ʺʻʹˁʰ˄ˋʶ̄ ˇˋˇˋˍˈˉˇˎˁˎ˃ʱ˄ʻʹˁʶ
ˉʶˊʾˉˇˎˋˍ8̌6%όˉʶˊʾˉˇˎ14%˃ˈ˄ˇh̄ ʱ˄ˍʹˋʰ˄ʻʶˍʽˁʱύ.

ɳ˅ʾˋˇˎ˔ʰ˃ʹ˂ʱʺˍʰ˄̱hˉˇˋˇˋˍʱˍ˖˄̒ʶˍʽˁ˗˄ʰˉʰ˄ˍʺˋʶ˖˄ˋˍʹ˄˒́ ʱˋζ́ˍˇ˅ʶ˄ˇʵˇ˔ʶʾˇʵʾ˄ʶʽ
ʷ˃˒ʰˋʹˋˍʹ˄ʁ̄ ʽˁˇʽ˄˖˄ʾʰ˃ʶ̱ ˇˎˌˎ̄ ʰ˂˂ʺ˂ˇˎˌˍˇˎη. ɳʾ˄ʰʽʶ˄ˍˎˉ˖ˋʽʰˁˈˈˍʽ̍˂ ʶˌ̌̌̔ ˃ʱʵʶˌ
ʶˊʴʰʸˇ˃ʷ˄˖˄ʰˉʱ˄ˍʹˋʰ˄ˋʶ̄ˇ˂ˏ̝h ˃ʹ˂ʱˉˇˋˇˋˍʱʻʶˍʽˁʱ˃ʶ̱ ˇ˄˃̫ ˋˇ̍́ ˇ˄hˁˎ˃ʰʾ˄ʶˍʰʽˋˍˇ˂ʾ ʴˇ
ˉʽˇ̄ɦ ˄˖h̄ 2̍0%.

ʍˋˍˈˋˇˍʰ˅ ʶ˄ˇʵˇ˔ʶʾʰ˒ʰʾ˄ʶˍʰʽ˄ʰɹ ˄˖ˊʾʸˇˎ˄ˉˇ˂ˏˁh ˂ʱ̱́ˋʹ˃ʰˋʾʰˍ˖˄ˎˉʹˊʶˋʽ˗˄ˍ˖˄
ʶˊʴʰʸˇ˃ʷ˄˖˄˃ʽʰˌˁʰʽ̱̀ ʹ˄ʁ́˗ˍʹˋʹʶʱζ˄ʹʁ ˉʽ˔ʶʾˊʹˋʹˍˇ˄ʾʸʶʽˋˍˇˎˌˎˉʰ˂˂ʺ˂ˇˎˌˍʹ̀ʹ˃ʰˋʾʰˍ˖˄
ˎˉʹˊʶˋʽ˗˄ˍˇˎˌηΣˈ˂ʰ̱ʰ̱ ˃ʺ˃ʰˍʰʰˉʱ˄ˍʹˋʰ˄ʻʶˍʽˁʱˋʶ˃ ʶʴʱ˂ʰˉˇˋˇˋˍʱˍʰ̌ ˉˇʾʰ˒ˍʱ˄ˇˎ˄
˃ʶˋˇˋˍʰʻ˃ʽˁʱˋˍ3̌9%.

ʅˍˇ̒ʷ˃ʰ̱́ ˌh˅ʽˇˁˊʰˍʾʰˌˁʰʽ̱˖˄ʾˋ˖˄ʁˎ ˁʰʽˊʽ˗˄ˍʰ̄ ˇˋˇˋˍʱʶʾ˄ʰʽˋˍʰʻʶˊʱ˔ʰ˃ʹ˂ʱˁʰʽ
ˁˎ˃ʰʾ˄ˇ˄ˍʰʽˋ 1ʁ6,5%˃ʶ̱ ˇʁˉʽˋʽˍʽˋˍʽˁˈˍ˃ʺ˃ʰ˄ʰhˉʱ˄ˍʰ˂ʾʴˇʻʶˍʽˁˈˍʶˊʰˋʶ̄ˇˋˇˋˍˈ19%.
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ʅˍˇ̫̒ ˃ʰ̱̌ ˎh˄ʴʾ˄ˇ˄ˍʰʽˊʰˍˋʽˋˍʽˁʷˌʵʽʰˁˊʾˋʶʽˌˋˍˇ˄ʁ́ʴʰˋʽʰˁˈ˔˗ˊˇh̄ ʱ˄ˍʹˋʰ˄ʰˊ˄ʹˍʽˁʱˋʶ˃ ʶʴʱ˂ʰˉˇˋˇˋˍʱ
ˈ˂ʰ̱hˍ˃ʺ˃ʰˍʰ˃ʶ̱ ˇ˃ʶʴʰ˂ˏˍʶˊˇ˄ʰ̄ˊˇʷˊ˔ʶˍʰʽʰˉˈ̱ˇ̱˃ʺ˃ʰʰˉˈ̱ʰ̱˃ʺ˃ʰˍʰɰŀŎƪʁŦŦƛŎŜ&ɲʽˇʾˁʹˋʹˌʰ˂˂ʱˁh ʽ
ʰˉˈ̱ˇ̱˃ʺ˃ʰʅˎ˄ˍʺˊʹˋʹˌ.ʆˇ̱ ˃ʺ˃ʰʁˊˈ˒˖˄˖ˋˍˈˋˇʵʽʰ˒ˇˊˇˉˇʽʶʾˍʰʽʷ˔ˇ˄ˍʰˌˍˇ˃ʽˁˊˈˍʶˊˇˉˇˋˇˋˍˈʰˊ˄ʹˍʽˁ˗˄
ʰˉʰ˄ˍʺˋʶ˖˄Σ˃ˈ˄ˇ35%,ˉˊʱʴ˃ʰˉˇˎ̀ʹ˃ʰʾ˄ʶʽˈˍʽ̱̌65%ˉʽˋˍʶˏʶʽˈˍʽɹʾ ˄ˇ˄ˍʰʽˊʰˍˋʽˋˍʽˁʷˌʵʽʰˁˊʾˋʶʽˌΗ

ʅʹ˃ʰ˄ˍʽˁʱʻʶˍʽˁˈʺˍʰ˄̱ɹ̌ ʶʴˇ˄ˈˌˈˍʽ̌ʁ̔ ˊʴʰʸˈ˃ʶ˄ˇʽʻʶ˖ˊˇˏ˄ˈˍʽ̱˅̌ ʶ˄ˇʵˇ˔ʶʾˇˍˇˎˌˉʰˊʷ˔ʶʽˍʰˁʰˍʱ˂˂ʹ˂ʰ˃ʷˋʰ
ˁʰʽʁ́ ʴʰ˂ʶʾʰʴʽʰ˄h ʵʽʶˁˉʶˊʰʽ˗ˋˇˎ˄ˍʹ˄ʁˊʴʰˋʾʰˍˇˎˌΣʰ˒ˇˏ̍˂ ʰ̱ʰ̱ ˃ʺ˃ʰˍʰʷ˔ˇˎ˄ʰˉʰ˄ˍʺˋʶʽˈˍʽhˎ ˍˈ
ˋˎ˃ʲʰʾ˄ʶʽˋʶ̄ ˇˋˇˋˍˈˉˇˎ˅ʶˉʶˊ˄ʱˍ 5̌0% ˃ʶ̱ ʰ̱ ˃ʺ˃ʰˍʰɳˎʶ˅ʾʰˌΣʁˊˈ˒˖˄ˁʰB̔ack Office ˄ʰ̫ ˔ˇˎ˄ˍʰ
˃ʶʴʰ˂ˏˍʶˊʰʻʶˍʽˁʱˉˇˋˇˋˍʱ.

ʅˍʹ˄ʁ́ ˗ˍʹˋʹʶʱ˄̫˔ˇˎ˄ˋˁʶ˒ˍʶʾ˄ʰh ˂˂ʱ˅ˇˎ˄ˁ˂ʱʵˇˁʰʽɹ̔ ʰ̄̌ ʽˇ˂̍ ʴˇ̫̝ ˇˎ˃ʶˁʰʽ˃ʁ ˊʽˁʷˌʰˉˊˈʲ˂ʶˉˍʶˌ
ʰˉʰ˄ˍʺˋʶʽˌ. ɲʶ˄̫̝ ʶʽˋˁʶ˒ˍʶʾ˄ʰh ˂˂ʱ˅ʶʽˁ˂ʱʵˇˁˎˊʾ˖ˌˍB̌ackOffice. ʆ F̌ront Officeˁʰʽ̱̌F&Bˍ˃ʺ˃ʰˈ˃˖ˌΣˋʶ
ˉˇˋˇˋˍʱ88%ʵʹ˂˗˄ˇˎ˄ˈˍʽ̫̝ ˇˎ˄ˋˁʶ˒ˍʶʾ˄ʰh ˂˂ʱ˅ˇˎ˄ˁ˂ʱʵˇ. ʅʹ˃ʰ˄ˍʽˁˈʶʾ˄ʰʽ˄ʰɻ ʽʶˊʶˎ˄ʺˋˇˎ˃ʶˍˇˎˌ˂̍ʴˇˎˌ
ʴʽʰ̱̌ ˎˌ̌̄ ˇʾˇˎˌˇʽʁˊʴʰʸˈ˃ʶ˄ˇʽʷ˔ˇˎ˄ˋˁʶ˒ˍʶʾ˄ʰh ˂˂ʱ˅ˇˎ˄ˁ˂ʱʵˇˁʰʽʁ˄ ˗ɹʾ˄ʶˍʰʽ˃ʶʴʱ˂ʹˋˎʸʺˍʹˋʹʴʽʰ̱̔ ˌ
ʶ˂˂ʽˉʶʾˌʺˁ ʰˁʺˌˉˇʽˈˍʹˍʰˌˉʰˊˇ˔ʷˌˈˉ˖ˌɻ̔ ʰˍˊˇ˒ʺˌ˃ʶˍʰˁʾ˄ʹˋʹˌˁʰʽɻ̔ ʰ˃ˇ˄ʺˌ.ˁ˂.̄ ʃʰˊʰˍʹˊʶʾˍʰʽˈˍʽɻʁ ˄ʁʾ ˄ʰʽ
ˋʹ˃ʰ˄ˍʽˁˈˌ˂ˈʴˇˌʰˎˍˈˌʴʽʰ˄hʰ˂˂ʱ˅ˇˎ˄ˁ˂ʱʵˇΣʰ˒ˇˏʁʾ ˄ʰʽˋ˔ʶʵˈ˄ˁˇ˄ˍʱˋˍ1̌0%ˈˋˇʽh̄ʱ˄ˍʹˋʰ˄ˈˍʽhˎ ˍˈˌ
ʶʾ˄ʰʽ˂ˈʴˇˌʰ˂˂ʰʴʺˌʶˊʴʰˋʽʰˁˇˏˁ˂ʱʵˇˎ. ɳˉʾˋʹˌ˂ˈʴ˖̝h ˃ʹ˂ˇˏ˃ʽˋʻˇˏʵʶ˄̫̝ ˇˎ˄ˋˁʶ˒ˍʶʾ˄ʰh ˂˂ʱ˅ˇˎ˄ˁ˂ʱʵˇ
ˉʱˊʰ˃̍ ˄ˇ̫˄ ʰ̄̌ ˋˇˋˍˈˍʹˌ̱ɦ ˅ʹˌˍˇ1ˎ2,4%.

ɽˈʴ˖ʁ̄ ˇ˔ʽˁˈˍʹˍʰˌˁʰʽʁ́ ʴʰˋʽʰˁʺˌʰ˄ʰˋ˒ʱ˂ʶʽʰˌˈ˃˖ˌ˃ʁ ʴʱ˂ˇˉˇˋˇˋˍˈˍ˖˄ʁˊʴʰʸˇ˃ʷ˄˖˄ʵʺ˂˖ˋʰ˄ˈˍʽ̫̝ ˇˎ˄
ˋˁʶ˒ˍʶʾ˄ʰh ˂˂ʱ˅ˇˎ˄ˁ˂ʱʵˇʶˊʴʰˋʾʰˌ˃ʶ˃ ʶʴʰ˂ˏˍʶˊʰʰˎˍʱ̱̌ Fˎront Office, ˍˇFˎ&B ˁʰʽ̱ˇˎ̱˃ʺ˃ʰˍˇˌ
ʃˊˇ˃ʹʻʶʽ˗˄.
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ʇˉʶˊʲˇ˂ʽˁˈ˒ˈˊˍˇʶˊʴʰˋʾʰˌ˗ˋˍʶ˄hˋˁʶ˒ˍʶʾ˄ʰh ˂˂ʱ˅ʶʽʶˉʰʴʴʶ˂˃ʰˍʽˁˈˁ˂ʱʵˇ˒ʰʾ˄ʶˍʰʽ˄ʰ̫ ˔ˇˎ˄ʶˍʰ
ˍ˃ʺ˃ʰˍʰF&B,ˍˇ̱˃ʺ˃ʰOˊˈ˒˖˄ˁʰʽ̱̱̌ ˃ʺ˃ʰǨ ˎʸʾ˄ʰˌʰˁˇ˂ˇˎʻ˗˄ˍʰˌˋˍʹ̀ʁ ʽˊʱˍF̌ront Office.

ʋʰ˃ʹ˂ʷˌˉˊˇˇˉˍʽˁʷˌʶ˅ʷ˂ʽ˅ʹˌ˒ʰʾ˄ʶˍʰʽ˄ʰ̒ ʶ˖ˊˇˏ˄ˈˍʽ̫̝ ˇˎ˄ˍʰ̱˃ʺ˃ʰˍʰfood & beverage, front officeˁʰʽ
ˁˇˎʸʾ˄ʰ.

ɱʽʰ̫̒ ˃ʰˍʰ˔ʰ˃ʹ˂ʺˌʹʁ ˂˂ʽˉˇˏˌʶˁˉʰʾʵʶˎˋʹˌʵʶ˄˒h ʾ˄ʶˍʰʽ˄ʰ̄ ˊˇʲ˂ʹ˃ʰˍʾʸˇ˄ˍʰʽˇʽʁˊʴʰʸˈ˃ʶ˄ˇʽ˃ʽʰˌˁʰʽ̌̔
ʻʶˍʽˁʷˌʰˉʰ˄ˍʺˋʶʽˌʶʾ˄ʰʽˋʶʁ ˅ʰʽˊʶˍʽˁʱ˃ʽˁˊˈˉˇˋˇˋˍˈ6%., ʶ˄˗̀ ʶh ˁˈ˃ʹ˃̔ˁˊˈˍʶˊˇˉˇˋˇˋˍˈ5%
ˉˊˇʲ˂ʹ˃ʰˍʾʸˇ˄ˍʰʽ˂ˈʴ˖ˁh ˁ˗˄ʹʁ ˉʽˁʾ˄ʵˎ˄˖˄ˋˎ˄ʻʹˁ˗˄ˎʴʽʶʽ˄ʺˌˁʰʽh̀ ˒ʱ˂ʶʽʰˌ˃ʶ̱ ˇ̱˃ʺ˃ʰˍʹˌˁ̌ ˎʸʾ˄ʰˌ
˄ʰh˄ʰ˒ʷˊʶʽˍˇ˃ʶʴʰ˂ˏˍʶˊˇˉˇˋˇˋˍˈ9,2%,ˉˊʱʴ˃ʰˉˇˎ̀ʹ˃ʰʾ˄ʶʽˈˍʽ̀̀ʁ ʹ˃ʰ˄ˍʽˁˈʲʰʻ˃ˈˍʰ˅ʶ˄ˇʵˇ˔ʶʾʰʶˉʾ
ˍˇˎ̀ˎ ˄ˈ˂ˇˎ˒ˊˇ˄ˍʾʸˇˎ˄ʴʽʰ̱ȟ ˋ˒ʰ˂ʷˌʶˊʴʰˋʽʰˁˈˉʶˊʽʲʱ˂˂ˇ˄.

ɰʱˋʹ̀ˎ ˂˂ˇʴʽˁʺˌˋˏ˃ʲʰˋʹˌʰ˄ʰ˒ʷˊʶˍʰʽ˄ʰ̄ ˂ʹˊ˗˄ˇ˄ˍʰʽˉʶˊʾˉˇˎˍ 5̌0% ˍ˖˄ʁˊʴʰʸˇ˃ʷ˄˖˄ˋʶ̍ ˂ʰ̱ʰ
ˍ˃ʺ˃ʰˍʰ˃ʶ˃ ˇ˄ʰʵʽˁʺʶ˅ʰʾˊʶˋʹˍˇ̱ ˃ʺ˃ʰɰŀŎƪʁŦŦƛŎŜʵʽˇʾˁʹˋʹˌˈˉˇˎˁh ʽh̄ ˈ̱ʰ̀ ˔ˈ˂ʽʰˉˊˇˁˏˉˍʶʽˈˍʽ
ʰˊˁʶˍˇʾʷ˔ˇˎ˄ˁʱ˄ʶʽˋˎ˃˒˖˄ʾʰʴʽʰ˃ʶʴʰ˂ˏˍʶˊʶˌʰ˃ˇʽʲʷˌ. ɳˉʾˋʹˌʰˊˁʶˍʷˌ˒ˇˊʷˌh˄ ʰ˒ʷˊʻʹˁʶˍˇ
ˋˎʴˁʶˁˊʽ˃ʷ˄ˇˉˊˈʲ˂ʹ˃ʰˋˍʰʁ˂ ʶˏʻʶˊʰˋ˔ˈ˂ʽʰˉˇˎ˃̄ ˇˊˇˏˋʰ˄˄ʰˁʱ˄ˇˎ˄ˇʽ̀ˎ˃˃ʶˍʷ˔ˇ˄ˍʶˌˋˍʹ˄ʷˊʶˎ˄ʰ.

ʂˋˇ˄h˒ ˇˊʱ̱̔ ˌh˃ ˇʽʲʷˌʴʽʰˎ̄ ʶˊ˖ˊʽʰˁʺʴʽʰʁ́ ʴʰˋʾʰΣˍʰ̄ ˇˋˇˋˍʱʻʶˍʽˁʺˌʰˉʱ˄ˍʹˋʹˌΣʵʶ˄˅ʁ ˉʶˊ˄ˇˏ˄ˍˇ
41%ˋʶˁʰ˄ʷ˄ʰˍ˃ʺ˃ʰΣˉˊʱʴ˃ʰˉˇˎ̀ʹ˃ʰʾ˄ʶʽˈˍʽ̱̌59%ˍ˖˄ʁ́ ʴʰʸˇ˃ʷ˄˖˄ʵʶ˄˂h ˃ʲʱ˄ˇˎ˄ˁʰ˃ʾʰʰ˃ˇʽʲʺʴʽʰ
ˎˉʶˊ˖ˊʾʶˌʺʶˉʽˉ˂ʷˇ˄ʶˊʴʰˋʾʰ- ˃ʶ̝ ʰ˃ʹ˂ˈˍʶˊʰˉˇˋˇˋˍʱΣʰˎˍʱ̱̌ ˎ̱˃ʺ˃ʰˍˇˌɳˎʶ˅ʾʰˌΣʃˊˇ˃ʹʻʶʽ˗˄Σ
ˋˎ˄ˍʺˊʹˋʹˌˁʰʽhˁ ˇ˂ˇˎʻʶʾˍF̌ront Office
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ʅʹ˃ʰ˄ˍʽˁʱˉˊˇʲ˂ʺ˃ʰˍʰ˃ʶ̱ ʹɻ ʽʰ˔ʶʾˊʽˋʹˋˎʴˁˊˇˏˋʶ˖˄ˁʰʽ̱ʹ˄hˉˇˍʶ˂ʶˋ˃ʰˍʽˁʺʶˉʾ˂ˎˋʺˍˇˎˌ
˒ʰʾ˄ʶˍʰʽ˄ʰ̫ ˔ˇˎ˄ˍʰ̱ ˃ʺ˃ʰˍʰFront Office, Eˎ ʶ˅ʾʰˌ, Ǩ ˎʸʾ˄ʰˌˁʰF̔&B˖ˋˍˈˋˇˁʰʽ̱hˎˉˈ˂ˇʽˉʰ
ˍ˃ʺ˃ʰˍʰʰ˄ʰ˒ʷˊˇˎ˄ˋʶ˃ʶʴʱ˂ʰˉˇˋˇˋˍʱˍʷˍˇʽʰˉˊˇʲ˂ʺ˃ʰˍʰ.

ʂˋˇ˄h˒ ˇˊʱ̱̌ ˄˒̍ ˊˍˇʶˊʴʰˋʾʰˌˉˇ˂ˏ˃ʁ ʴʱ˂ʰˉˇˋˇˋˍʱʰˉʰ˄ˍˇˏ˄ˈˍʽ˒h ʾ˄ʶˍʰʽ˄ʰʁ ʾ˄ʰʽʰˊˁʶˍʱʹ
ˎˉʶˊʲˇ˂ʽˁʱʶˉʽʲʰˊˎ˃ʷ˄ʰ˃ʶ̱ ˇ̱ ˃ʺ˃ʰF&B, Front Office, ʅˎ˄ˍʺˊʹˋʹˌΣɳˎʶ˅ʾʰˌΣʁˊˇ˒ˇˁˇ˃ʾʰˌˁʰʽ
ɼˇˎʸʾ˄ʰˌ˄ʰhˉʰ˄ˍˇˏ˄ʻʶˍʽˁʱˋʶ̄ˇˋˇˋˍʱˉʱ˄˖h̄ 8̍0%.

ɹˁʰ˄ˇˉˇʾʹˋʹʴʽʰ̱́ ˄̄̌ ʽˈˍʹˍʰˁʰʽ̄̌ ˋˈˍʹˍʰˍˇˎ˒ʰʴʹˍˇˏʶˁ˒ˊʱʸʶʽˋʶ̄ ˇˋˇˋˍˈ70,2%ʹǨ ˎʸʾ˄ʰ
ʰ˂˂ʱ̱̱̌ ˃ʺ˃ʰOˊˈ˒˖˄ˋʶ̄ˇˋˇˋˍˈ˃ˈ˄ˇ31,6%.

ʅʶ˃ʽ˄ʱˊʽʰˎʴʽʶʽ˄ʺˌˁʰʽh̀ ˒ʱ˂ʶʽʰˌ˒ʰʾ˄ʶˍʰʽ˄ʰ̫ ˔ˇˎ˄ˉʰˊʰˁˇ˂ˇˎʻʺˋʶʽˋʶ̄ ˇˋˇˋˍˈ70% ˈ˂ʰ̱ʰ
ˍ˃ʺ˃ʰˍʰ˃ʶʁ ˅ʰʾˊʶˋʹˍF̌ront Officeˁʰʽ̱̱̌ ˃ʺ˃ʰʃˊˇ˃ʹʻʶʽ˗˄Σ˄ʰʽ̀̄ʁ ˇˋˇˋˍˈ57ˁʰ5̔9ˍˇʽˌʶˁʰˍˈ
ʰ˄ˍʾˋˍˇʽ˔ʰ.

ʁʽ̄ ʶˊʽˋˋˈˍʶˊˇʽʱ˄ʻˊ˖ˉˇʽ˔˖ˊʾˌˉˍˎ˔ʾˇʹˁʰˍʱˊˍʽˋʹˋˍˇ˄̱̌ ˎˊʽˋ˃ˈ˒ʰʾ˄ʶˍʰʽ˄ʰ̡ ˊʾˋˁˇ˄ˍʰʽˋˍʰ
ˍ˃ʺ˃ʰˍʰˍʹʁ̩ˊˇ˒ˇˁˇ˃ʾʰˌ, ʃˊˇ˃ʹʻʶʽ˗˄ˁʰʅ̔ˎ˄ˍʺˊʹˋʹˌΣʶ˄˗̀ˍˇ˄h˄ˍʾˉˇʵʰʲˊʾˋˁˇ˄ˍʰʽˍʰ̱˃ʺ˃ʰˍʰ
Front Office, BackOfficeˁʰɳ̔ˎʶ˅ʾʰˌ

ʃʶˊʽʴˊʰ˒ʺʻʷˋʹˌʶˊʴʰˋʾʰˌʶ˂ʱ˔ʽˋˍˇʽʶˊʴʰʸˈ˃ʶ˄ˇʽʷ˔ˇˎ˄. ʆʰ̄ ˇˋˇˋˍʱʵʶ˄˅ʁ ˉʶˊ˄ˇˏ˄ˍ 2̌0%˃ʶ̱ ˇ
ˍ˃ʺ˃ʰʅˎ˄ˍʺˊʹˋʹˌ˄ʰ̫ʵ˖ˋʶˍˇ̝ʰ˃ʹ˂ˈˍʶˊˇˉˇˋˇˋˍˈ.



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

9. ʅʇɾʃɳʄɮʅɾɮʆɮɼɮɹʃʄʁʆɮʅɳɹʅ

ʅʶ̌ ʽˁˇ˄ˇ˃ʽˁˇˏˌˍˇ˃ʶʾˌˈˉ˖ˌ̌ˍˇˎˊʽˋ˃ˈˌˁʰʽ́˒ʽ˂ˇ˅ʶ˄ʾʰΣˈˉˇˎ́ˋˎ˃ˉʶˊʽ˒ˇˊʱˍ˖˄
ʶˊʴʰʸˇ˃ʷ˄˖˄ˁʰʻˇˊʾʸʶʽˍʹ˄̔ˁʰ˄ˇˉˇʾʹˋʹˍ˖˄̄ʶ˂ʰˍ˗˄ˁʰʽˁh ˍʱ̀ˎ ˄ʷˉʶʽʰΣʶˉʹˊʶʱʸʶʽˍʹ˄
ʶˉʽˍˎ˔ʾʰˍʹˌʁ̱ ʰʽˊʶʾʰˌ. ʍˌʁ ˁ̱ ˇˏˍˇˎΣˍʰ̱ ʶ˂ʶˎˍʰʾʰ˔ˊˈ˄ʽʰˍˇʁ˄ʵʽʰ˒ʷˊˇ˄ˈ˂˖˄̫̝ ʶʽˋˍˊʰ˒ʶʾ
ˉˊˇˌ̱̌ˎˌʶˊʴʰʸˈ˃ʶ˄ˇˎˌˍ˖˄˅ʁ ˄ˇʵˇ˔ʶʾ˖˄.

ɲʶ˄h̄ ˇˍʶ˂ʶʾʷˁˉ˂ʹ˅ʹˍˇɹʶʴˇ˄ˈˌˈˍʽ́ʁ ˊʴʰˋʽʰˁʺʽˁʰ˄ˇˉˇʾʹˋʹʵʽʶˊʶˎ˄ʱˍʰʽˋˎ˄ʶ˔˗ˌΣ˖ˋˍˈˋˇ
ʰˉˇˍˎʴ˔ʱ˄ˇ˄ˍʰˌˋˎ˔˄ʱ˄ʰh ˄ʰʴ˄˖ˊʽˋʻʶʾʹ̄ ˇ˂ˎˉ˂ˇˁˈˍʹˍʰ˃ʶ̱ ʹ˄̌̄ ˇʾʰʵʽʰ˃ˇˊ˒˗˄ʶˍʰʽʰˎˍʺ.
ʹʁ ˊʴʰˋʽʰˁʺʽˁʰ˄ˇˉˇʾʹˋʹʰ˄ʰʵʶʽˁ˄ˏʶˍʰʽ˖ˌ̀ ʹ˃ʰ˄ˍʽˁʺ˂ʶʽˍˇˎˊʴʾʰʰ˂˂ʹ˂ʶˉʾʵˊʰˋʹˌˉˇ˂˂ʰˉ˂˗˄
˃ʶˍʰʲ˂ʹˍ˗˄ˉˇˎ̀ ˔ʶˍʾʸˇ˄ˍʰʽ˃ʶʶˋ˖ˍʶˊʽˁˇˏˌˉʰˊʱʴˇ˄ˍʶˌΣˈˉ˖ˌ̱ʰʴ˄˖ˋˍʽˁʱˁʰʽ
ˋˎ˄ʰʽˋʻʹ˃ʰˍʽˁʱ˔ʰˊʰˁˍʹˊʽˋˍʽˁʱˍˇˎʁˊʴʰʸˇ˃ʷ˄ˇˎΣˁʰʻ˗ˌˁhʽ˃ʁ ʶ˅˖ˍʶˊʽˁˇˏˌˉʰˊʱʴˇ˄ˍʶˌΣ

ˋˎ˃ˉʶˊʽ˂ʰ˃ʲʰ˄ˇ˃ʷ˄˖˄ˇˊʴʰ˄˖ˍʽˁ˗˄ˁʰʽˁ̌ ʽ˄˖˄ʽˁ˗˄ʶˉʽˊˊˇ˗˄.
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фΦмΦ ɶ ˋʹ˃ʰ˄ˍʽˁˈˍʹˍʰ ˍˇˎ ˉˊˇˋ˖ˉʽˁˇˏΥ

9.1. .h ɳ˅ˎˉʹˊʷˍʹˋʹˍ˖˄̄ʁ ˂ʰˍ˗˄: ʆˇ̄ ˊˇˋ˖ˉʽˁˈʰˉˇˍʶ˂ʶʾˍˇ̄ˊˈˋ˖ˉˇˍˇˎ˅ʁ ˄ˇʵˇ˔ʶʾˇˎ. ɶʶˎʴʷ˄ʶʽʰΣʹ
ʶ˅ˎˉʹˊʷˍʹˋʹΣˁʰʽ́˒ˊˇ˄ˍʾʵʰˉˊˇˌ̱̌ ˎˌ̄ʁ ˂ʱˍʶˌʶʾ˄ʰʽʰˉʰˊʰʾˍʹˍʶˌʴʽʰ̱́ ʵʹ˃ʽˇˎˊʴʾʰʻʶˍʽˁ˗˄
ʶ˃ˉʶʽˊʽ˗˄.

9.1. .̡ ɲʹ˃ʽˇˎˊʴʾʰʶˋˈʵ˖˄: ʆˇ̄ ˊˇˋ˖ˉʽˁˈˋˎ˃ʲʱ˂˂ʶʽˋˍʹ˄ˁh ˂ʺ˂ʁ ʽˍˇˎˊʴʾʰˍˇˎ˅ʁ ˄ˇʵˇ˔ʶʾˇˎˁʰʽ̱́ ˄
ʶˉʽˍˎ˔ʾʰˍˇˎʁ̄ ʽ˔ʶʽˊʹ˃ʰˍʽˁˇˏ˃ˇ˄ˍʷ˂ˇˎ. ɳˎ˔ʱˊʽˋˍˇˁʰʽh̄ ˇˍʶ˂ʶˋ˃ʰˍʽˁˈˉˊˇˋ˖ˉʽˁˈʶ˅ˎˉʹˊʶˍʶʾˍˇˎˌ
ˉʶ˂ʱˍʶˌˁʰʽhˎ ˅ʱ˄ʶʽˍʹ˄ʁ̄ ʰ˄ʱ˂ʹ˕ʹˍ˖˄ʁ̄ ʽˋˁʷ˕ʶ˖˄.

9.1. .ɹ ʅˎ˃ʲˇ˂ʺˋˍʹ˄ʁ̄ ʾˍʶˎ˅ʹˋˍˈ˔˖˄: ʆˇ̄ ˊˇˋ˖ˉʽˁˈʶʾ˄ʰʽˋʹ˃ʰ˄ˍʽˁˈʴʽʰ̱ʹ˄ˎ˂ˇˉˇʾʹˋʹˍ˖˄
ˋˍˊʰˍʹʴʽˁ˗˄ˋˍˈ˔˖˄ˍˇˎ˅ʁ ˄ˇʵˇ˔ʶʾˇˎΣˈˉ˖ˌ́̄ˊˇ˗ʻʹˋʹˍʹˌʁ̄ ʾˋʹ˃ʹˌʽˋˍˇˋʶ˂ʾʵʰˌˍˇˎΣˍˇ̀˔ʶʵʽʰˋ˃ˈˌ
ˁʰʽ́ʁ ˁˍʷ˂ʶˋʹʶˁʵʹ˂˗ˋʶ˖˄Σˁʰʽ́ɻ ʹ˃ʽˇˎˊʴʾʰʻʶˍʽˁʺˌʵʽʰ˒ʺ˃ʽˋʹˌ.
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10. ʃʄʁʆɮʅɳɹʅɾɳɰɮʅɶʆɮɳʇʄɶɾɮʆɮʆɶʅɳʄɳʇɿɮʅ

ʁʽʁˉʽ˔ʶʽˊʺˋʶʽˌʴʽʰ˄h˃ʶʽ˗ˋˇˎ˄ˍʹ˄̄ʾ ʶˋʹˍ˖˄ʁˊʴʰʸˇ˃ʷ˄˖˄ˍˇˎˌˁh ʽ̱́ ˄ʁ˅ ˇˎʻʷ˄˖ˋʹˉˇˎ
ʻʰ̱ ˇˎˌh̄ ˇ˒ʷˊʶʽˉˊʷˉʶʽ˄ʰ̀ ˁʶ˒ˍˇˏ˄˃ʶ˃ ʶʴʰ˂ˏˍʶˊʹʶˎʰʽˋʻʹˋʾʰˁʰʽ̀ˁ ʶˉˍʽˁʽˋ˃ˈˍʹ˄
ˎˉˇˋˍʺˊʽ˅ʹˁʰʽ̱̔ ˌ̀ˎ ˄ʻʺˁʶˌˉˇˎ̒ʰ̱ ˇˎˌˉʰˊʷ˔ˇˎ˄.

ʆʰ˅ ʶ˄ˇʵˇ˔ʶʾʰ˃ˉˇˊˇˏ˄ˁʰʽ̄́ ʷˉʶʽ˄ʰh ˁˇ˂ˇˎʻʺˋˇˎ˄˃ʽʰ̀ʁ ʽˊʱˋˍˊʰˍʹʴʽˁ˗˄˃ʶ̀ ˁˇˉˈˍʹ
ʵʹ˃ʽˇˎˊʴʾʰʶ˄ˈˌˁʰ˂ˇˏˁʰʽh̄ ˇʵˇˍʽˁˇˏʶˊʴʰˋʽʰˁˇˏˉʶˊʽʲʱ˂˂ˇ˄ˍˇˌ. ʁʽ̀ˍˊʰˍʹʴʽˁʷˌʰˎˍʷˌʵʶ
ʻʰ˃ ˉˇˊʷˋˇˎ˄˄ʰʁ ʾ˄ʰʽʰˉˇˍʶ˂ʶˋ˃ʰˍʽˁʷˌʶʱ˄ɻʁ ˄ˎ̄ ʱˊ˔ʶʽʵʷˋ˃ʶˎˋʹʰˉˈ̱ʹ˄́ɹ ʶˋʾʰˁʰʽ˃̔ ʰ
ˇˊʴʰ˄˖ˋʽʰˁʺˁˇˎ˂ˍˇˏˊʰˉˇˎ˄ʰ̫ ˔ʶʽ˖ˌh ˅ʾʰˍʹ˄ʁ́ ʴʰˋʽʰˁʺʽˁʰ˄ˇˉˇʾʹˋʹ.

ɶʵʹ˃ʽˇˎˊʴʾʰʶ˄ˈˌˎɹʽˇˏˌˁʰʽʁˎ ˔ʱˊʽˋˍˇˎʶˊʴʰˋʽʰˁˇˏˉʶˊʽʲʱ˂˂ˇ˄ˍˇˌˋˍʰ˅ʁ ˄ˇʵˇ˔ʶʾʰʶʾ˄ʰʽ
ˁˊʾˋʽ˃ʹʴʽʰ̱́ ˄̔ˁ ʰ˄ˇˉˇʾʹˋʹˍˇˎ̄́ ˇˋ˖ˉʽˁˇˏˁʰʽ̱̟ ˄̄ʁ ˂ʰˍ˗˄. ʇˉʱˊ˔ˇˎ˄ˉˇ˂˂ʷˌˉˊʰˁˍʽˁʷˌ
ˉˇˎ˃ˉˇˊˇˏ˄˄ʰ̡ˇʹʻʺˋˇˎ˄ˋʶhˎˍˈ.ɸʰ̱ ʽˌɻ̌ ˏ˃ʶˉʰˊʰˁʱˍ˖:
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млΦмΦ ʃʄʁʆɮʅɳɹʅ ɼɮɽʍɿ ɳʄɱɮʅɹɮɼʍɿ ʃʄɮɼʆɹɼʍɿ ʃʁʇ ɾʃʁʄʁʇɿ ɿɮ ɳʊɮʄɾʁʅʆʁʇɿ ʅʆɮ 
ʀɳɿʁɲʁʋɳɹɮΥ

10.1. .h ɳˁˉʰʾʵʶˎˋʹˁʰɮ̔˄ʱˉˍˎ˅ʹ:

ʃʰˊˇ˔ʺˋˎˋˍʹ˃ʰˍʽˁʺˌʶˁˉʰʾʵʶˎˋʹˌΣʶ˅ʶʽʵʾˁʶˎˋʹˌˁʰʽˁʰˍʱˊˍʽˋʹˌˋˍˇ̄ˊˇˋ˖ˉʽˁˈʴʽʰ̱ʹ˄
ʰ˄ʱˉˍˎ˅ʹˍ˖˄ɻʶ˅ʽˇˍʺˍ˖˄ˍˇˎˌˁh ʽ̱ʹ˄ʁˉʰʴʴʶ˂˃ʰˍʽˁʺʰ˄ʷ˂ʽ˅ʺˍˇˎˌ. ɶ ʶˁˉʰʾʵʶˎˋʹˍˇˎ
ˉˊˇˋ˖ˉʽˁˇˏˋʶ̀ ˔ʷˋʹ˃ʶ̱ ʽˌ̡̫ ˂ˍʽˋˍʶˌˉˊʰˁˍʽˁʷˌʴʽʰ̱ʹ˄ʁ˅ˎˉʹˊʷˍʹˋʹˍ˖˄̄ʶ˂ʰˍ˗˄Σˍʹ˄
ʰˋ˒ʱ˂ʶʽʰˁʰʽ̱ʹ˄ʁˉʰʴʴʶ˂˃ʰˍʽˁʺʰ˄ʱˉˍˎ˅ʹΣ˃ˉˇˊʶʾ˄ʰ̡ ʶ˂ˍʽ˗ˋʶʽˍʹ˄hˎˍˇˉʶˉˇʾʻʹˋʹˍ˖˄
ˎˉʰ˂˂ʺ˂˖˄ˁʰʽ̱́ ˄̄̌ ʽˈˍʹˍʰˍ˖˄ˎ̄ ʹˊʶˋʽ˗˄. ʆ 4̌5,5%ʰˉʱ˄ˍʹˋʶˈˍʽ̱̱h ʶ˂ʶˎˍʰʾʰ2˔ˊˈ˄ʽʰʵʶ˄
ˋˎ˃˃ʶˍʶʾ˔ʶˋʶʁ ˉʽ˃ˇˊ˒˖ˍʽˁʱˋʶ˃ʽ˄ʱˊʽʰʺʱ˂˂ʶˌʶˁˉʰʽʵʶˎˍʽˁʷˌʵˊʰˋˍʹˊʽˈˍʹˍʶˌʶˉʶʽʵʺʵʶ˄
ʵʽˇˊʴʰ˄˗ʻʹˁʶˁʱˉˇʽʰˍʷˍˇʽʰʵˊʰˋˍʹˊʽˈˍʹˍʰʰˉˈ̱ˇ˅ʶ˄ˇʵˇ˔ʶʾˇˋˍˇ̌̄ ˇʾˇʶˊʴʱʸˇ˄ˍʰʽΣʶ˄˗˃ˈ˄ˇ
ˍ4̌,5%ʰˉʱ˄ˍʹˋʶˈˍʽɻʁ ˄̀ˎ ˃˃ʶˍʶʾ˔ʶʶˉʶʽʵʺʵʶ˄ʁ̄ ʽʻˎ˃ˇˏˋʶ˄ʰ̀ˎ˃˃ʶˍʷ˔ʶʽˋʶhˎˍʷˌ.
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10.1. .̡ ɳˉʽˁˇʽ˄˖˄ʾʰˁʰʽ̀ˎ ˄ʶˊʴʰˋʾʰ:

ʃˊˇʱʴˇ˄ˍʰˌˍʹ˄h˄ˇʽˁˍʺʶˉʽˁˇʽ˄˖˄ʾʰˁʰʽ̱ʹ̀ ˎ˄ʶˊʴʰˋʾʰ˃ʶˍʰ˅ˏˍ˖˄ˎˉʰ˂˂ʺ˂˖˄ˁʰʽ̱˖˄
ʵʽʶˎʻˎ˄ˍʽˁ˗˄ˋˍʶ˂ʶ˔˗˄Σʵʾ˄ʶˍʰʽʹɻ ˎ˄ʰˍˈˍʹˍʰ˄ʰʁ ˁ˒ˊʱʸˇˎ˄ˇʽˎˉʱ˂˂ʹ˂ˇʽˍʽˌh̄ ˈ˕ʶʽˌˍˇˎˌˁʰʽ˄h
ˋˎ˃˃ʶˍʷ˔ˇˎ˄ˋʶh ˉˇ˒ʱˋʶʽˌ. ɮˎˍˈʁʾ ˄ʰʽˁʱˍʽˉˇˎ˃ˉˇˊʶʾ˄ʰh ˎ˅ʺˋʶʽˍʹ˄ʁ́ ʴʰˋʽʰˁʺʽˁʰ˄ˇˉˇʾʹˋʺ
ˍˇˎˌ. ɳ˄ʽˋ˔ˏˇ˄ˍʰˌˍʹ˄ʁ̄ ʽˁˇʽ˄˖˄ʾʰˁʰʽʁ˄ ʹ˃ʷˊ˖ˋʹ˃ˉˇˊˇˏ˄˄ʰ̌ ˊʽˋˍˇˏ˄ˍʰˁˍʽˁʷˌˋˎ˄ʰ˄ˍʺˋʶʽˌ
ʶ˄ʹ˃ʷˊ˖ˋʹˌˁʰʽh˄ˇʽ˔ˍʺʶˉʽˁˇʽ˄˖˄ʾʰ˃ʶ̱ ʹɻ ʽˇʾˁʹˋʹκˉˊˇʿˋˍʰ˃ʷ˄ˇˎˌΣ˗ˋˍʶ̌̔ˎˉʱ˂˂ʹ˂ˇʽ˄ʰ
˃ˉˇˊˇˏ˄˄ʰʁ ˁ˒ˊʱˋˇˎ˄ˍʽˌh̄ ˈ˕ʶʽˌˍˇˎˌˁh ʽ˄hʶ˄ʹ˃ʶˊ˗˄ˇ˄ˍʰʽʴʽʰ̱hʻʷ˃ʰˍʰˁʰʽ̱̌ ˎˌ̱̀ˈ˔ˇˎˌ
ˍˇˎ˅ʁ ˄ˇʵˇ˔ʶʾˇˎ.ɱ˄˖ˊʾʸˇ˄ˍʰˌˍˇˎˌˋˍˈ˔ˇˎˌ˃ˉˇˊˇˏ˄˄ʰh ˄ˍʰˉˇˁˊʾ˄ˇ˄ˍʰʽˁʰ˂ˏˍʶˊʰ.ɳˉʾˋʹˌ˃ˉˇˊʶʾ
ʶʴˁʰʾˊ˖ˌʹʵʽˇʾˁʹˋʹ˄ʰˁ ʱ˄ʶʽʵʽˇˊʻ˖ˍʽˁʷˌˁʽ˄ʺˋʶʽˌʶ˒ˈˋˇ˄˔ˊʶʽʰˋˍʶʾ. ʅˍʹ˄˒́ʱˋʹζɶʁ ˉʽ˔ʶʾˊʹˋʹ
˃ʰˌ˃h ʻʰʾ˄ʶʽˍˇˎˌ˂ˈʴˇˎˌˁʰʽ̱̌h ˒ʷ˂ʹˍˇˎ˄hʵˇˎ˂ʶˏˇˎ˃ʶ˃ʶ̀ˎʴˁʶˁˊʽ˃ʷ˄ˇˍˊˈˉˇˁʰʽ̝̍ ʽ˃̍ ˄ˇ̱̔ ˌ
ʶˊʴʰˋʾʶˌˉˇˎ̄ˊʷˉʶʽ˄ʰʁ ˁˍʶ˂ʶˋˍˇˏ˄ηΣ˃ˈ˄ˇ̱̌15%ˉʶˊʾˉˇˎʶˉʾ̱̌ ˎ̀ˎ ˄ˈ˂ˇˎˍ˖˄ʁˊʴʰʸˇ˃ʷ˄˖˄Σ
ʰˉʱ˄ˍʹˋʶʻʶˍʽˁʱ.
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10.1. .ɹ ɮ˄ˇʽ˔ˍˈˌʵʽʱ˂ˇʴˇˌ:

ɳʾ˄ʰʽˋʹ˃ʰ˄ˍʽˁˈ˄ʰhˁˇˏʴˇ˄ˍʰʽˇʽh˄ʹˋˎ˔ʾʶˌˁʰʽ̌h̔ ˄ˍʽʵˊʱˋʶʽˌˍ˖˄ˎ̄ ʰ˂˂ʺ˂˖˄ʴʽʰ̫̒ ˃ʰˍʰ
ˉˇˎ̱ˇˎˌh˒ ˇˊˇˏ˄ˁʰʽ˄h ˂ʰ˃ʲʱ˄ˇ˄ˍʰʽ˃ʷˍˊʰʴʽʰ̱́ ˄ʁˉʾ˂ˎˋʺˍˇˎˌ. ʁʰ˄ˇʽ˔ˍˈˌˁʰʽ
ʵʽʰ˒ʰ˄ʺˌʵʽʱ˂ˇʴˇˌ˃ˉˇˊʶʾ˄ʰɻʹ˃ʽˇˎˊʴʺˋʶʽʶ˃ˉʽˋˍˇˋˏ˄ʹ.

ɳˉʽˉ˂ʷˇ˄ʶʾ˄ʰʽˋʹ˃ʰ˄ˍʽˁʺʹʁ ˄ʻʱˊˊˎ˄ˋʹˍʹˌɻ́ ˃ʽˇˎˊʴʽˁˈˍʹˍʰˌˁʰʽ̱́ ˌˁh ʽ˄ˇˍˇ˃ʾʰˌ˃ʶˍʰ˅ˏ
ˍ˖˄ˎ ˉʰ˂˂ʺ˂˖˄ˁʰ˂˗˄ˍʰˌˍˇˎˌ˄h ˋˎ˃ʲʱ˂˂ˇˎ˄ˋʶɻ ʽʱ˒ˇˊˇˎˌˉˊˇʲ˂ʹ˃ʰˍʽˋ˃ˇˏˌ
ˁʰˍʰʻʷˍˇ˄ˍʰˌˉˊˇˍʱˋʶʽˌʲʶ˂ˍʾ˖ˋʹˌˁʰʽ˄h ˋˎ˄ʶʽˋ˒ʷˊˇˎ˄ˋˍʹ̀ˎ˄ʶ˔ʺʰ˄ʱˉˍˎ˅ʹˍˇˎ
˅ʶ˄ˇʵˇ˔ʶʾˇˎ. ɾʶˍˇ˄̱ˊˈˉˇhˎˍˈɻ́ ˃ʽˇˎˊʴʶʾˍʰʽʰʾˋʻʹˋʹˍʹˌ̀ʹ˃ʰ˄ˍʽˁˈˍʹˍʰˌˋˍˇ˄
ʶˊʴʰʸˈ˃ʶ˄ˇ.
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10.1. .ɻ ɮ˄ʰʴ˄˗ˊʽˋʹˁʰʽh˄ ˍʰ˃ˇʽʲʺ:

ɶʶˉʽʲˊʱʲʶˎˋʹˍ˖˄ʁˉʽʵˈˋʶ˖˄ˍ˖˄ˎˉʰ˂˂ʺ˂˖˄˃ʶh ˄ʰʴ˄˗ˊʽˋʹˁʰʽh˄ ˍʰ˃ˇʽʲʷˌΣˈˉ˖ˌ
˃ˉˈ˄ˇˎˌΣˉˊˇʰʴ˖ʴʷˌˁʰʽʁ̄ ʽˉˊˈˋʻʶˍʶˌʱʵʶʽʶˌΣ˃ˉˇˊʶʾ˄ʰʁ ˄ʽˋ˔ˏˋʶʽˍʹ˄ˁ̔ ˄ʹˍˇˉˇʾʹˋʹˁʰʽ
ˍʹɻ ʷˋ˃ʶˎˋʺˍˇˎˌ. ɶʷˊʶˎ˄ʰʰ˄ʷʵʶʽ˅ʶˈˍʽ̱̌31% ˍ˖˄ʁˊʴʰʸˇ˃ʷ˄˖˄ʰ˃ʶʾʲʶˍʰʽ˃ʶ
˔ʰ˃ʹ˂ˈˍʶˊˇ˃ʽˋʻˈʰˉˈʁˁʶʾ˄ˇ˄ˉˇˎ̌ˊʾʸʶʽʹˋˎ˂˂ˇʴʽˁʺˋˏ˃ʲʰˋʹʶˊʴʰˋʾʰˌ. ʍˋˍˈˋˇʵʶ˄
ˉˊʷˉʶʽ˄ʰ̄ ʰˊʰ˂ʶʾ˕ˇˎ˃ʶˈˍ7̔2,7% ˍ˖˄ʁˊʴʰʸˇ˃ʷ˄˖˄ʵʺ˂˖ˋʰ˄ˈˍʽ́h ˋ˒ʱ˂ʽˋʺˍˇˎˌ
ˉʶˊʽ˂ʰ˃ʲʱ˄ʶʽˁʰ˄ˇ˄ʽˁʱˍʰ̫ ˄ˋʹ˃ʰʴʽʰ̱̔ ˌ˃̫ ˊʶˌˁʰʽ̠́ ʶˌʁ́ ʴʰˋʾʰˌˁʰʽ˂h ˃ʲʱ˄ˇˎ˄ˈ˂ʶˌ
ˍʽˌ˄̍ ˃ʽ˃ʶˌˉˊˇˋʰˎ˅ʺˋʶʽˌΣʵ˗ˊʰˁh ʽʁ̄ ʽʵˈ˃ʰˍʰˉˇˎ̄ˊˇʲ˂ʷˉʶʽʹʶˊʴʰˍʽˁʺ˄ˇ˃ˇʻʶˋʾʰ.
ɳˉʽˉ˂ʷˇ˄ˇʽ̱ʰˁˍʽˁʷˌʶˁʵʹ˂˗ˋʶʽˌʰ˄ʰʴ˄˗ˊʽˋʹˌˁʰʽʁ̄ ʽʲˊʱʲʶˎˋʹˌʴʽʰ̱̔ ˌʁ̄ ʽʵˈˋʶʽˌˍ˖˄
ˎˉʰ˂˂ʺ˂˖˄Σˈˉ˖ˌʁ̱ ʺˋʽʶˌʲˊʰʲʶˏˋʶʽˌˁʰʽh˄ʰʴ˄˖ˊʾˋʶʽˌˉʰˊʷ˔ˇˎ˄ˍˈˋˇʁ́ ʴʰˋʽʰˁʺ
ʽˁʰ˄ˇˉˇʾʹˋʹʰ˂˂ʱˁh ʽhˉˇˍʶ˂ˇˏ˄ʰˏ˅ʹˋʹˌˍʹˌ̄ʰˊʰʴ˖ʴʽˁˈˍʹˍʰˌ. ʅˍʹ˄˒́ ʱˋζ́ˋˍˇ
˅ʶ˄ˇʵˇ˔ʶʾˇ˃ʰˌh˄ˍʰ˃ʶʽʲˈ˃ʰˋˍʶˈˍʰ˄̄ʁ ˍˎ˔ʰʾ˄ˇˎ˃ʶʶ˅ʰʽˊʶˍʽˁʷˌʶˉʽʵˈˋʶʽˌηʰˉʱ˄ˍʹˋʶ
ʻʶˍʽˁʱ˃ˈ˄ˇ̱̌14,5%ˍ˖˄ʁ́ ˖ˍʹʻʷ˄ˍ˖˄.
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10.1. .ʁ ɳˊʴʰˋʽʰˁʺʽˋˇˊˊˇˉʾʰ:

ʃʰˊʷ˔ˇ˄ˍʰˌˋˍˇˎˌˎˉʰ˂˂ʺ˂ˇˎˌˍʹɻ ˎ˄ʰˍˈˍʹˍʰ˄ʰɻ ʽʰˍʹˊˇˏ˄˃ʽʰ̔ˋˇˊˊˇˉʾʰ˃ʶˍʰ˅ˏˍʹˌ
ʶˊʴʰˋʾʰˌˁʰʽ̱́ ˌ̄́ ˇˋ˖ˉʽˁʺˌʸ˖ʺˌ̱̌ ˎˌΣ˃ˉˇˊʶʾ˄ʰ̀ ˎ˃ʲʱ˂ʶʽˋˍʹ˃ʁ ʾ˖ˋʹˍˇˎ̱̀ ˊʶˌˁʰʽ̱́ ˌ
ʶ˅ˇˎʻʷ˄˖ˋʹˌ. ɮˎˍˈ̒h ʷ˔ʶʽ̀́ ˃ʰ˄ˍʽˁˈʻʶˍʽˁˈʰ˄ˍʾˁˍˎˉˇˋˍʹ˄˃ʁ ʾ˖ˋʹˍʹˌʁˊʴʰˋʽʰˁʺˌ
ˁʽ˄ʹˍʽˁˈˍʹˍʰˌ(turnover). ʆ 3̌6,3%ʶˊʴʱʸˇ˄ˍʰʽˉʱ˄˖h̄ 8̍ ˗ˊʶˌ́˃ ʶˊʹˋʾ˖ˌ. ɮˉˈhˎˍˇˏˌˍˇ
47,2% ˔˖ˊʾˌˁʰ˃ʾʰʶˉʽˉ˂ʷˇ˄ʰ˃ˇʽʲʺςˋʶˁ ʱˉˇʽʶˌʶʽʵʽˁˈˍʹˍʶˌʰˎˍˈ˒̱ ʱ˄ʶʽˍ 6̌5% - , ʶ˄˗
ˉʶˊʾˉˇˎˍ 1̌2,6%ʶˊʴʱʸʶˍʰʽ˔˖ˊʾˌˁʰ˄ʷ˄ʰˊʶˉˈ. ʅˎ˄ˇ˂ʽˁʱˉʶˊʾˉˇˎˍ 5̌6%ˍ˖˄ʁˊʴʰʸˇ˃ʷ˄˖˄
ˉʰʾˊ˄ʶʽ˃ʶ˄́ʁ ˉˈh˂ ˂ʱ̝̍ ʽ̍̀ ʰ̄ˊˇʲ˂ʷˉˇ˄ˍʰʽˋˍʅ́ʅɳ.
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10.1.ˋ.̱ ʃʶˊʽʴˊʰ˒ʺˍ˖˄h˄ ʰ˃ʶ˄ˈ˃ʶ˄˖˄ʰˉˇˍʶ˂ʶˋ˃ʱˍ˖˄ˁʰʽ̱̟ ˄̱̀ ˈ˔˖˄ˁʱʻʶ̫̒ ˋʹˌʶˊʴʰˋʾʰˌ.

ʁʽʁˊʴʰʸˈ˃ʶ˄ˇʽʰˉˇʵʾʵˇˎ˄ˁʰ˂ˏˍʶˊʰˈˍʰ˄̫̝ˇˎ˄ˋˎʴˁʶˁˊʽ˃ʷ˄ˇˎˌˋˍˈ˔ˇˎˌˁʰʽ̱̍ ʰ˄ɹʾ ˄ˇ˄ˍʰʽʰˉˇʵʷˁˍʶˌ
ʰ˄ʰˍˊˇ˒ˇʵˈˍʹˋʹˌʴʽʰ̱́ ˄̄́ ˈˇʵˇˉˇˎˁʱ˄ˇˎ˄ʴʽʰ̱́ ˄ʁ̄ ʾˍʶˎ˅ʹʰˎˍ˗˄ˍ˖˄̱̀ ˈ˔˖˄.ʁʽ̀ˍˈ˔ˇʽʻʰ̄ ˊʷˉʶʽ
˄ʰʁ ʾ˄ʰʽˋˎʴˁʶˁˊʽ˃ʷ˄ˇʽΣˎ˂ˇˉˇʽʺˋʽ˃ˇʽΣ˃ʶˍˊʺˋʽ˃ˇʽˁʰʽ˄hˋˎ˄ˇʵʶˏˇ˄ˍʰʽʰˉˈh˄ʰˍˊˇ˒ˇʵˈˍʹˋʹΣʴʽʰ˄h
˃ˉˇˊˇˏ˄˄ʰˎ ˉˇˁʽ˄ˇˏ˄ˍˇˎˌʁ́ʴʰʸˈ˃ʶ˄ˇˎˌʰ˂˂ʱˁh ʽ˄h˃ʶʽ˗˄ˇˎ˄ˍˇɦʴ˔ˇˌˍˇˎˌ. ɶʰʲʶʲʰʽˈˍʹˍʰˁʰʽ̱̌
ʱʴ˔ˇˌ˃ʶʽ˗˄ʶˍʰʽˈˍʰ˄̌ʁ̔ ˊʴʰʸˈ˃ʶ˄ˇʽʴ˄˖ˊʾʸˇˎ˄ˍˇˎˌ̱̀ ˈ˔ˇˎˌΣˍʽˌ̄́ ˇˋʵˇˁʾʶˌˁʰʽ̱̌ ˄̱́ ˈˉˇˉˇˎ̒ʰ
ʰ˅ʽˇ˂ˇʴʹʻʶʾʹ ʰˉˈʵˇˋʹˍˇˎˌ. ɳˉʽˉ˂ʷˇ˄Σ˃ʶ̱ ˇ˄ʁˉʰ˄ʰˋ˔ʶʵʽʰˋ˃ˈˍʹˌʁˊʴʰˋʾʰˌ˃ˉˇˊˇˏ˄˄ʰ
ʰ˄ˍʽ˃ʶˍ˖ˉʽˋˍˇˏ˄ˍʰ̄ ˊˇʲ˂ʺ˃ʰˍʰˍʹˌ̫˂ ˂ʶʽ˕ʹˌʽˁʰ˄ˇˍʺˍ˖˄ʺˍʹˌ̫˂ ˂ʶʽ˕ʹˌʽˁʰ˄ˇˉˇʽʹˍʽˁˇˏʰˊʽʻ˃ˇˏ
ʶˊʴʰʸˇ˃ʷ˄˖˄Σˍʰ̌ˉˇʾʰʰˉˇˍʶ˂ˇˏ˄ʲʰˋʽˁʷˌˉʹʴʷˌʶˊʴʰˋʽʰˁˇˏˋˍˊʶˌ.ɶˉʰˊˇˏˋʰʷˊʶˎ˄ʰʷʵʶʽ˅ʶˈˍʽ˃̍ ˄ˇ
ˍ 2̌6,9%ˍ˖˄̀ˎ ˃˃ʶˍʶ˔ˈ˄ˍ˖˄ʷ˔ʶʽ˂ʱʲʶʽʴˊʰˉˍʺˉʶˊʽʴˊʰ˒ʺʶˊʴʰˋʾʰˌ(job description), ʶ˄˗̌ʽ˃ʽˋˇʾˁʰʽ
ˉ˂ʷˇ˄(53,5%) ʰˉʱ˄ˍʹˋʰ˄ˈˍʽ̱˅̌ ʶ˄ˇʵˇ˔ʶʾˇʵʶ˄ʁ˒ ʰˊ˃ˈʸʶʽˁʱˉˇʽˇˋˏˋˍʹ˃ʰʰ˅ʽˇ˂ˈʴʹˋʹˌˍʹˌʁ́ ʴʰˋʾʰˌ
ˁʰʽ̱́ ˌh̄ ˇʵˇˍʽˁˈˍʹˍʰˌ.
ʅʹ˃ʰ˄ˍʽˁˈʶˏˊʹ˃ʰ˖ˋˍˈˋˇʺˍʰ˄́̀ˏ˃˒˖˄ʹʱˉˇ˕ʹ̱̟ ˄ʁ́ ʴʰʸˇ˃ʷ˄˖˄ˁʰˍʱ̄̌ ˋˇˋˍˈ48,5%ˋˍʹ˄˒́ʱˋʹ
ζɶʁ ˍʰʽˊʾʰ˃ʰˌ̄h ˊʷ˔ʶʽˍʰˁʰˍʱ˂˂ʹ˂ʰ˃ʷˋʰ-ʶˊʴʰ˂ʶʾʰʴʽʰ˄ɻh ʽʶˁˉʶˊʰʽ˗ˋˇˎ˃ʶˍʹ˄ʁ́ ʴʰˋʾʰ˃ʰˌη.ɮˎˍˈ
ʰˉˇʵʶʽˁ˄ˏʶʽˍˇʁ ˄ʵʽʰ˒ʷˊˇ˄ˍ˖˄˅ʶ˄ˇʵˇ˔ʶʾ˖˄ˋˍˇ̀ˎ ʴˁʶˁˊʽ˃ʷ˄ˇʻʷ˃ʰ̠̀ ˍʶ˄̄h ˊˇʱʴˇˎ˄ˍʹ˄̄̌ ʽˇˍʽˁʺ
ʶ˅ˎˉʹˊʷˍʹˋʹΣˍʹ˄̄ʰˊʰʴ˖ʴʽˁˈˍʹˍʰˁʰʽhˉˇˍʶ˂ʶˋ˃ʰˍʽˁˈˍʹˍʰʰ˂˂ʱˁh ʽ̱ʹ˄hˋ˒ʱ˂ʶʽʰˋʶ̄ ˇ˂˂ʷˌ
ˉʶˊʽˉˍ˗ˋʶʽˌ.
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10.1. .y ɼʰ˂ʺɻ̔ ʰ˔ʶʾˊʽˋʹˍˇˎ̝́ ˈ˄ˇˎ:

ɰˇʺʻʶʽʰˁʰʽˁh ʻˇʵʺʴʹˋʹˍ˖˄ʁˊʴʰʸˇ˃ʷ˄˖˄Σˋˍʹ˄h̄ ˇˍʶ˂ʶˋ˃ʰˍʽˁʺˇˊʴʱ˄˖ˋʹˍˇˎ
˔ˊˈ˄ˇˎˍˇˎˌΣ˗ˋˍʶ˄˃h ʶʽ˖ʻʶʾʹ̄ ʾʶˋʹˁʰʽ̱˂h ʱʻʹʁ˅ ʰʽˍʾʰˌʰˎˍʺˌʰ˂˂ʱ̱̌ ˎˌˁʰʽ˄h

ʰˎ˅ʹʻʶʾˍʹ˄̄h ˊʰʴ˖ʴʽˁˈˍʹˍʰ.

10.1. .́ ɰʶ˂ˍʾ˖ˋʹˍʹˌʁ́ ʴʰˋʽʰˁʺˌʰˋ˒ʱ˂ʶʽʰˌ:

ʂ˂ʶˌ̌ʁ̔ ʴˁʰˍʰˋˍʱˋʶʽˌˁʰʽ̌ʁ ˅ˇˉ˂ʽˋ˃ˈˌʻʰ̄ ˊʷˉʶʽ˄ʰʁ ʾ˄ʰʽʰˋ˒ʰ˂ʶʾˌʴʽʰ̱̌ ˎˌ
ˎˉʰ˂˂ʺ˂ˇˎˌˁʰʽ̱ˇˎˌ̄ʁ ˂ʱˍʶˌ. ɳʾ˄ʰʽˋʹ˃ʰ˄ˍʽˁˈˍʰ˅ ʶ˄ˇʵˇ˔ʶʾʰ˄ʰˁ ʰˍʰˊˍʾʸˇˎ˄
ˋ˔ʷʵʽʰʴʽʰˁh ˍʰˋˍʱˋʶʽˌʷˁˍʰˁˍʹˌʰ˄ʱʴˁʹˌˁʰʽʁˁ ˉʰʽʵʶˏˇˎ˄ˍˇ̄ˊˇˋ˖ˉʽˁˈʴʽʰ̱́ ˄
ʰ˄ˍʽ˃ʶˍ˗ˉʽˋʺˍˇˎˌ.
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10.1. .̒ ɳˎʶ˅ʾʰˍ˖ɳ˄ˊʴʰʸˇ˃ʷ˄˖˄:

ɶʵʹ˃ʽˇˎˊʴʾʰʶ˄ˈˌˎɹ ʽʶʽ˄ˇˏʶˊʴʰˋʽʰˁˇˏˉʶˊʽʲʱ˂˂ˇ˄ˍˇˌˉˇˎ̄ˊˇ˖ʻʶʾˍʹ˒ ˎˋʽˁʺˁʰʽ
˕ˎ˔ʽˁʺʶˎʶ˅ʾʰˍ˖˄ʁˊʴʰʸˇ˃ʷ˄˖˄. ɲʽʰˋ˒ʰ˂ʾˋˍʶˈˍʽ̌̔ˎˉʱ˂˂ʹ˂ˇʽʷ˔ˇˎ˄ˉˊˈˋʲʰˋʹˋʶ
ˁʰʻʰˊʱΣˎʴʽʶʽ˄ʱˁʰʽhˋ˒ʰ˂ʺʶˊʴʰˋʽʰˁʱˉʶˊʽʲʱ˂˂ˇ˄ˍʰ. ɮˎˍˈˌʁʾ˄ʰʽˋʹ˃ʰ˄ˍʽˁˈˌ
ˉʰˊʱʴˇ˄ˍʰˌʴʽʰ̱́ ˄ˎɹ ʶʾʰˁʰʽ̱́ ˄ʁˎ ʶ˅ʾʰˍ˖˄ˎ̄ ʰ˂˂ʺ˂˖˄ˁʰʽˁh ˍʱ̀ˎ ˄ʷˉʶʽʰˁʰʽɹ̔ ʰ̱́ ˄
ʰˉˈʵˇˋʺˍˇˎˌ. ɳˉʽˉ˂ʷˇ˄˃ˉˇˊʶʾ˄ʰˉˊˇˋ˒ʷˊˇ˄ˍʰʽˉˊˇʴˊʱ˃˃ʰˍʰ˕ˎ˔ˇ˂ˇʴʽˁʺˌ
ˎˉˇˋˍʺˊʽ˅ʹˌˁʰʽ̀ˎ ˃ʲˇˎ˂ʶˎˍʽˁʺˌʴʽʰ̱̌ ˎˌʁ́ʴʰʸˈ˃ʶ˄ˇˎˌΣˁʰʻ˗ˌˍˇ̄ʶˊʽʲʱ˂˂ˇ˄ˎ˕ʹ˂ʺˌ
ʶˊʴʰˋʽʰˁʺˌˉʾʶˋʹˌˁʰʽ̌h̔ ˉʰʽˍʺˋʶʽˌˍʹˌ̡̔ ˇ˃ʹ˔ʰ˄ʾʰˌˍʹˌ˒̔ ˂ˇ˅ʶ˄ʾʰˌ˃ˉˇˊˇˏ˄˄ʰ̫ ˔ˇˎ˄
ʰˊ˄ʹˍʽˁʺʶˉʾʵˊʰˋʹˋˍʹ˄̞ˎ˔ʽˁʺˎʴʶʾʰˍ˖˄ʁˊʴʰʸˇ˃ʷ˄˖˄. ʁʽʁ ˊʴʰʸˈ˃ʶ˄ˇʽ˔ˊʶʽʱʸʶˍʰʽ˄ʰ
ʶ˄ʻʰˊˊˏ˄ˇ˄ˍʰʽΣ˄ʰ̄ ʰˊʰ˃ʷ˄ˇˎ˄ʰʽˋʽˈʵˇ˅ˇʽΣ˄ʰh ˉˇʵʷ˔ˇ˄ˍʰʽˍʹ˄̄́ ʰʴ˃ʰˍʽˁˈˍʹˍʰΣ˄ʰ
ʰ˄ˍʽ˃ʶˍ˖ˉʾʸˇˎ˄ˍʹ˄h̄ ˇˍˎ˔ʾʰʰ˂˂ʱˁh ʽ˄h ʰ˄ʰʸʹˍˇˏ˄ˍˊˈˉˇˎˌʲʶ˂ˍʾ˖ˋʹˌ˃ʷˋʰh̄ ˈ
ʰˎˍʺΣ˗ˋˍʶ˄ɹh ʾ˄ˇ˄ˍʰʽˉʽˇh̄ ˇʵˇˍʽˁˇʾˋˍʽˌ˄ʷʶˌˉˊˇˁ˂ʺˋʶʽˌˍʹˌʁ́ ʴʰˋʾʰˌ.
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10.1. .̔ ɹˋˈˍʹˍʰˁʰɲ̔ʽʰ˒ˇˊʶˍʽˁˈˍʹˍʰ:

ʃˊˇ˗ʻʹˋʹˍʹˌ̔̀ ˈˍʹˍʰˌʰ˃ˇʽʲ˗˄ˁʰʽʁˎ ˁʰʽˊʽ˗˄Σˁʰʻ˗ˌˁhʽ̱́ ˌ̄ˇ˂ˎ˃ˇˊ˒ʾʰˌˋˍˇ
ˉˊˇˋ˖ˉʽˁˈΣʵʾ˄ˇ˄ˍʰˌˍʹ˄ʁˎˁʰʽˊʾʰˋʶ̍ ˂ˇˎˌΣʰ˄ʶ˅ʰˊˍʺˍ˖ˌ˒ˏ˂ˇˎΣʶʻ˄ʽˁˈˍʹˍʰˌʺ
ˉˊˇˋ˖ˉʽˁ˗˄˔ʰˊʰˁˍʹˊʽˋˍʽˁ˗˄Σ˄ʰh ˄ʰˉˍˏ˅ˇˎ˄ˍʹ˄ˁʰˊʽʷˊʰˍˇˎˌ. ɷˍʰ˄̒ʁ ˍʽˁˈˍˇ
ʴʶʴˇ˄ˈˌˈˍʽ̱̌45,5% ˋˎ˃˒˗˄ʹˋʶˋˍʹ˄˒́ ʱˋζ́ʅˍˇ˅ʁ ˄ˇʵˇ˔ʶʾˇ˃ʰˌɻʶ˄ɹʾ˄ˇ˄ˍʰʽ
ʵʽʰˁˊʾˋʶʽˌˁʰ˄ʶ˄ˈˌʶʾʵˇˎˌΣˊʰˍˋʽˋˍʽˁʷˌΣ˒ˏ˂ˇˎˁ.˂.̄», ʰ˄ʰʵʶʽˁ˄ˏˇ˄ˍʰˌˍˇˎ ˕ʹ˂ˈ
ʶˉʾˉʶʵˇʰˉˇʵˇ˔ʺˌˍʹˌɻ̔ ʰ˒ˇˊʶˍʽˁˈˍʹˍʰˌˋˍʰ˅ʁ ˄ˇʵˇ˔ʶʾʰˍʹɼ̩ˊʺˍʹˌˈ˃˖ˌ̄h ˊʰ˃ʷ˄ʶʽ
ʰ˄ˇʽ˔ˍˈˍˇ̒ ʷ˃ʰ̄́ ˇˌ̡ʁ ˂ˍʾ˖ˋʹʰ˒ˇˏ̱̌54,5 ˍ˖˄̀ˎ˃˃ʶˍʶ˔ˈ˄ˍ˖˄ʰˉʱ˄ˍʹˋʶˈˍʽ̫̝ ʶʽ
ʲʽ˗ˋʶʽˉˊˇˋ˖ˉʽˁʱʺʴʾ˄ʶʽʰˎˍˈˉˍʹˌ˃ʱˊˍˎˊʰˌˋʶʁ ˊʴʰˍʽˁˈʰˍˏ˔ʹ˃ʰʺˋʶ̄ ʶˊʽˋˍʰˍʽˁˈ
ˋ˖˃ʰˍʽˁʺˌʺ˂ ʶˁˍʽˁʺˌʲʾʰˌʺ̀ ʶ́ʰˍˋʽˋˍʽˁˇˏˌʵʽʰ˔˖ˊʽˋ˃ˇˏˌ˃ʶˎˉʰʽˍʽˈˍʹˍʰʺh ˄ˇ˔ʺˍʹˌ
ʶˉʽ˔ʶʾˊʹˋʹˌˋˍʹ˄ˇˉˇʾʰʶˊʴʱʸʶˍʰʽ.
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10.1.ʽ.h ɮ˄ˍʽ˃ʶˍ˗ˉʽˋʹˍˇˎʁˁ ˒ˇʲʽˋ˃ˇˏ:

ɲʹ˃ʽˇˎˊʴʾʰˉˇ˂ʽˍʽˁʺˌˁʰʽˁʰ˄ˈ˄˖˄ʰˉˇˍˊˇˉʺˌˁʰʽh˄ˍʽ˃ʶˍ˗ˉʽˋʹˌˍˇˎʁˁ˒ˇʲʽˋ˃ˇˏ
(bullying) ˁʰʽ̱ʹˌ̄ʰˊʶ˄ˈ˔˂ʹˋʹˌ(harassment) ˋˍˇ˄̝̠ ˊˇʁ́ ʴʰˋʾʰˌό.̄ .̝ ʵʹ˃ʽˇˎˊʴʾʰ
ζɼ˗ʵʽˁʰʶˉʰʴʴʶ˂˃ʰˍʽˁʺˌʵʶˇ˄ˍˇ˂ˇʴʾʰˌηʴʽʰ̱́ ˄ʁ̄ ʽ˔ʶʾˊʹˋʹˈˉˇˎ̒hˉʶˊʽʴˊʱ˒ˇ˄ˍʰʽˇʽ
ʴʶ˄ʽˁʷˌʰˊ˔ʷˌˁʰʽ̌ˁ̔ ʰ˄ˈ˄ʶˌˉˇˎ̄ˊʷˉʶʽ˄ʰɻ ʽʷˉˇˎ˄ˍʹɻʷˋ˃ʶˎˋʹˍʹɲ̩ʽˇʾˁʹˋʹˌʰˉʷ˄ʰ˄ˍʽ
ˋˍˇˎˌʶˊʴʰʸˈ˃ʶ˄ˇˎˌΣˁʰʻ˗ˌˁʰʽ̱́ ˄h̄ ˇʵʶˁˍʺʶˉʰʴʴʶ˂˃ʰˍʽˁʺˋˎ˃ˉʶˊʽ˒ˇˊʱˈ˂˖˄̱̟ ˄
ʶˊʴʰʸˇ˃ʷ˄˖˄όˁʰʽˋˍʶ˂ʶ˔˗˄ύ. ɱʽʰ̱́ ˄h˄ ˍʽ˃ʶˍ˗ˉʽˋʹˍˇˎ̱̌ ˅ʽˁˇˏˉʶˊʽʲʱ˂˂ˇ˄ˍˇˌʶˊʴʰˋʾʰˌΣ
ˍʰ˅ ʶ˄ˇʵˇ˔ʶʾʰˉˊʷˉʶʽ˄ʰʁ ˉʶ˄ʵˏˇˎ˄ˋˍʹ̡ʁ ˂ˍʾ˖ˋʹˍʹˌɻ̔ ˇʾˁʹˋʹˌˁʰʽ̱́ ˌʁ̄ ʽˁˇʽ˄˖˄ʾʰˌ. ʁ
ʵʽʱ˂ˇʴˇˌΣʹʰ˄ʰʴ˄˗ˊʽˋʹˍ˖˄ʁˉʽʵˈˋʶ˖˄Σʹʶˉʾ˂ˎˋʹʵʽʰ˒ˇˊ˗˄ˁʰʽ́̄ ˊˇ˗ʻʹˋʹ˃ʽʰˌ
ʻʶˍʽˁʺˌʶˊʴʰˋʽʰˁʺˌˁˇˎ˂ˍˇˏˊʰˌ˃ˉˇˊˇˏ˄˄ʰ̡ ˇʹʻʺˋˇˎ˄ˋˍʹɻ́ ˃ʽˇˎˊʴʾʰʶ˄ˈˌˎɹʽˇˏˌˁʰʽ
ʰˉˇʵˇˍʽˁˇˏˉʶˊʽʲʱ˂˂ˇ˄ˍˇˌʶˊʴʰˋʾʰˌ
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10.1.ʽ.̡ ɳˎˁʰʽˊʾʶˌʴʽʰʁ˅ ʷ˂ʽ˅ʹ:

ʃʰˊʷ˔ˇ˄ˍʰˌˋˍˇˎˌʶˊʴʰʸˈ˃ʶ˄ˇˎˌˍʹ˄ʁˎ ˁʰʽˊʾʰ˄ʰh ˄ʰˉˍˏ˅ˇˎ˄˄ʷʶˌɻʁ˅ʽˈˍʹˍʶˌˁʰʽ˄h
ˉˊˇˇʵʶˏˋˇˎ˄ˋˍʹ˄ˁh ˊʽʷˊʰˍˇˎˌΣʰ˂˂ʱˁh ʽ̄ ˊˇ˖ʻ˗˄ˍʰˌʶˋ˖ˍʶˊʽˁʷˌʰ˄ʰʲʰʻ˃ʾˋʶʽˌ
ʰˎ˅ʱ˄ʶˍʰʽʹ̔ ˁʰ˄ˇˉˇʾʹˋʹˁʰʽɻ̫ ˋ˃ʶˎˋʺˍˇˎˌ.
ʆ 4̌8,5%ˍ˖˄ʁ́ ʴʰʸˇ˃ʷ˄˖˄ʵʶ˄̒hˉˊˈˍʶʽ˄ʰ˄ˍˇ˅ʶ˄ˇʵˇ˔ʶʾˇˈˉˇˎʁ́ ʴʱʸˇ˄ˍʰʽˋʶˁʱˉˇʽˇ˄
ʴ˄˖ˋˍˈˍˇˎˌʴʽʰ˄ʁh ˊʴʰˋˍʶʾ.
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10. .̡ʽʴ.ʅˎ˃˃ʶˍˇ˔ʺˋˍʹ˄̱̌ˉʽˁʺˁˇʽ˄ˈˍʹˍʰ:

ɲˊʰˋˍʹˊʽˈˍʹˍʶˌˋˍʹ˄̱̌ ˉʽˁʺˁˇʽ˄ˈˍʹˍʰˉˇˎ̀ˍˇ˔ʶˏˇˎ˄ˋˍʹ̡ʁ ˂ˍʾ˖ˋʹˍʹˌˁ̌ ʽ˄˖˄ʾʰˌΣ
ˈˉ˖ˌ̄́ ˇʴˊʱ˃˃ʰˍʰʰ˒ʽʶˊ˖˃ʷ˄ʰˋˍʹ˄ʁˁ ˉʰʾʵʶˎˋʹΣˍʹ˄ɻ̔ ʱˋ˖ˋʹˍˇˎ̄ʁ ˊʽʲʱ˂˂ˇ˄ˍˇˌΣ
ˍʹ˒ʽ˂ʰ˄ʻˊ˖ˉʾʰˁʰʽ̡̱́ ˇʺʻʶʽʰˉˊˇˌ̱̌ˎˌʰ˄ʻˊ˗ˉˇˎˌˉˇˎ̱ˇ̝ˊʶʽʱʸˇ˄ˍʰʽˁʱ˄ˇˎ˄ˍˇˎˌ
ʶˊʴʰʸˈ˃ʶ˄ˇˎˌ˄ʰh ʽˋʻʱ˄ˇ˄ˍʰʽˎˉʶˊʺ˒ʰ˄ˇʽʴʽʰ̱́ ˄ʁ̄ ʽ˔ʶʾˊʹˋʹˋˍʹ˄̌̄ˇʾʰʶˊʴʱʸˇ˄ˍʰʽ
ˁʰʽɻ́ ˃ʽˇˎˊʴˇˏ˄ʵʷˋ˃ʶˎˋʹ. ɾˈ˄ˇ̱̌13.4%ˍ˖˄ʁˊ˖ˍ˗˃ʶ˄˖˄ʰˉʱ˄ˍʹˋʶʻʶˍʽˁʱˈˍʽ
ˉʰˊʰˁʽ˄ʶʾˍʰʽ˄ʰ̀ ˎ˃˃ʶˍʷ˔ʶʽˋʶʁ ʻʶ˂ˇ˄ˍʽˁʷˌʵˊʱˋʶʽˌʴʽʰ̱ʹ˄ˁˇʽ˄˖˄ʾʰˁʰʽ̱ˇ
ˉʶˊʽʲʱ˂˂ˇ˄ˉˇˎɻ ʽˇˊʴʰ˄˗˄ʶʽʹʶˉʽ˔ʶʾˊʹˋʹ. ɯˊʰˎ ˉʱˊ˔ʶʽˋʹ˃ʰ˄ˍʽˁˈˉʶˊʽʻ˗ˊʽˇ
ʲʶ˂ˍʾ˖ˋʹˌˋʶhˎˍˈ˄ˍˇ˄̱̌ ˃ʷʰ.
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ммΦ ʃʰˊˇˎˋʾʰˋʹ ˍ˖˄ ʰˉˇˍʶ˂ʶˋ˃ʱˍ˖˄ ˍʹˌ ʷˊʶˎ˄ʰˌςɻ ʽʰʲˇˏ˂ʶˎˋʹ 

ʶ˃ˉ˂ʶˁˈ˃ʶ˄˖˄ ˒ˇˊʷ˖˄Φ 

ʆʰh ˉˇˍʶ˂ʷˋ˃ʰˍʰˍʹˌ̫ˊʶˎ˄ʰˌˉʰˊˇˎˋʽʱˋˍʹˁʰ˄ˋˍʅ̌˖˃ʰˍʶʾˇʀʶ˄ˇʵˇ˔ˇːˉʰ˂˂ʺ˂˖˄ɿ.

ɶˊʰˁ˂ʶʾˇˎˁʰʽ̱́ʃ˄ʶˊʽ˒ʷˊʶʽʰɼˊʺˍʹˌˋʶ̀ˎˋˁʷ˕ʶʽˌˉˇˎ̄ˊʰʴ˃ʰˍˇˉˇʽʺʻʹˁʰ˄ʴʽʰ̱̀́ ˎʸʺˍʹˋʹ

ʶˉʾ̱̟ ˄ʁˎ ˊʹ˃ʱˍ˖˄˃ʶ̱ˇˎˌʶ˃ˉ˂ʶˁˈ˃ʶ˄ˇˎˌ˒ˇˊʶʾˌ.

11.1. ʅˎ˄ʶʵˊʾʰˋʹɲʅʅ .̟ʀ.ɶ .́

ʆʹ ɲ˄ʶˎˍʷˊʰ25 ʅʶˉˍʷ˃ʲˊʹˉˊʰʴ˃ʰˍˇˉˇʽʺʻʹˁʶˋˎ˄ʶʵˊʾʰˋʹˍˇ ɲˎʅ̱ ˇ ʅˎ˖˃ʰˍʶʾˇˎ

ʀʶ˄ˇʵˇ˔ˇːˉʰ˂˂ʺ˂˖˄ˁʽ̫ˍˋʽ˅ʶˁʾ˄ʹˋʶʹˋˎʸʺˍʹˋʹˁʰˍΩʰˊ˔ʺ˄˃ʶˍʰ˅ˏˍ˖˄ʁˁˉˊˇˋ˗ˉ˖˄ˍ˖˄

ʾʵʽ˖˄ˍ˖˄ʁ́ ʴʰʸˇ˃ʷ˄˖˄. ʅˍʹ̀ˎ ˄ʶʵˊʾʰˋʹˋˎʸʹˍʺʻʹˁʶʶˁˍʶ˄˗ˌΣˇ̫ ˄ˍˇ˄ˇˌˉˊˇʲ˂ʹ˃ʰˍʽˋ˃ˈˌʴʽʰ

ˍʰʁˎˊʺ˃ʰˍʰˉˇˎʁˉʽʲʶʲʰʾ˖ˋʰ˄ˍˇˎˌ˒ˈʲˇˎˌˈˍʽɻˎ ˋˍˎ˔˗ˌʹˁ ʰˍʱˋˍʰˋʹˈˉ˖ˌh̄ ˇˍˎˉ˗ʻʹˁʶ

ˋˍʽˌʰˉʰ˄ˍʺˋʶʽˌˍ˖˄ʁˊʴʰʸˇ˃ʷ˄˖˄ʶʾ˄ʰʽˋʶ̄ ˂ʺˊʹʶˎʻˎʴˊʱ˃˃ʽˋʹ˃ʶ̱ ʽˌˁh ˍʰʴʴʶ˂ʾʶˌˉˇˎ

˒ʻʱ˄ˇˎ˄ˁʰʻʹ˃ʶˊʽ˄ʱˋˍˇ̍́ ʴʰ˄ˇʶˁˉˊˇˋ˗ˉʹˋʹˌ. ɶʷˊʶˎ˄ʰˁʰˍʷʴˊʰ˕ʶ˃ʶ˂ ʶˉˍˇ˃ʷˊʶʽʶˌˍʹ˄

ʰˁˊʽʲʺˁʰˍʱˋˍʰˋʹˉˇˎʁˉʽˁˊʰˍʶʾˋˍˇ̝̠ ˊˇˁh ʽh̄ ˇˍˏˉ˖ˋʶ˃ʶ̀ ʰ˒ʺ˄ʶʽʰˍʰ˃ʶʴʷʻʹˋˍʰ̌̄ ˇʾʰ

ˎˉʱˊ˔ʶʽʰ˄ʱʴˁʹʴʽʰɦ˃ ʶˋʹ̄hˊʷ˃ʲʰˋʹ˃ʶ̱ ʹ̒ ʶˋ˃ˇʻʷˍʹˋʹʶˊʴʰˋʽʰˁ˗˄ˁˊʽˍʹˊʾ˖˄ˋˍʹ˄

ˁʰˍʹʴˇˊʽˇˉˇʾʹˋʹˍ˖˄˅ʁ ˄ˇʵˇ˔ʶʾ˖˄.
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11.2. ʅˏˋˁʶ˕ʹ˒ˇˊʷ˖˄ˍˇʆˎˇˎˊʽˋ˃ˇˏ.

ʆʹʆ˄ʶˍʱˊˍʹ27 ʅʶˉˍʷ˃ʲˊʹˉʰˊˇˎˋʽʱˋˍʹˁʰ˄ˍʰh ˉˇˍʶ˂ʷˋ˃ʰˍʰˍʹˌ̫́ ʶˎ˄ʰˌˋʶʁ ˎˊʶʾʰˋˏˋˁʶ˕ʹ

ˈ˂˖˄̱̟ ˄ʁ˃ˉ˂ʶˁˈ˃ʶ˄˖˄˒ˇˊʷ˖˄. ɶˋˏˋˁʶ˕ʹʷ˂ʰʲʶ˔˗ˊʰ̱̀ ʹ˄hʾ ʻˇˎˋʰˋˎ˄ʶʵˊʽʱˋʶ˖˄ˍˇˎ

ɳˊʴʰˍʽˁˇˏɼʷ˄ˍˊˇˎɶˊʰˁ˂ʶʾˇˎ.

ʅˍʹ˄ ˉʰˊˇˎˋʾʰˋʹ ˍʹˌ ʷˊʶˎ˄ʰˌ ˉʰˊʶˎˊʷʻʹˁʰ˄ ʶˁˉˊˈˋ˖ˉˇʽ ˍ˖˄ ˉʰˊʰˁʱˍ˖ ˒ˇˊʷ˖˄Σ ˇʽ ˇˉˇʾˇʽ 

ˋˎ˃˃ʶˍʶʾ˔ʰ˄ˋˍʹ˄ ʵʹ˃ˈˋʽʰ ʵʽʰʲˇˏ˂ʶˎˋʹΥ

мΦ ʃʶˊʽ˒ʷˊʶʽʰ ɼˊʺˍʹˌ

нΦ ʅ˖˃ʰˍʶʾˇ ʀʶ˄ˇʵˇ˔ˇːˉʰ˂˂ʺ˂˖˄ ɿΦ ɶˊʰˁ˂ʶʾˇˎ

оΦ ɼˇʽ˄˖˄ʽˁʺ ʅˎ˄ʶˍʰʽˊʽˋˍʽˁʺ ɳˉʽ˔ʶʾˊʹˋʹ оwin Action

пΦ ɴ˄˖ˋʹ ʀʶ˄ˇʵˇ˔ʶʾ˖˄ ɶˊʰˁ˂ʶʾˇˎ

рΦ ʅˏ˄ʵʶˋ˃ˇˌ ʀʶ˄ˇʵˈ˔˖˄ ɼˊʺˍʹˌ

сΦ ʀʶ˄ˇʵˇ˔ʶʽʰˁˈ ɳˉʽ˃ʶ˂ʹˍʺˊʽˇ

тΦ ʇˉˇˎˊʴʶʾˇ ʆˇˎˊʽˋ˃ˇˏ ςʃʶˊʽ˒ʶˊʶʽʰˁʺ ʇˉʹˊʶˋʾʰ 

ʆˇˎˊʽˋ˃ˇˏ

8. ʃʰʴˁˊʺˍʽˇˌʅˏ˂˂ˇʴˇˌ ɲʽʶˎʻˎ˄ˍ˗˄ ʀʶ˄ˇʵˇ˔ʶʾ˖˄

фΦ ʃʰ˄ʶ˂˂ʺ˄ʽʰ ɴ˄˖ˋʹ ɲʽʶˎʻˎ˄ˍ˗˄ ʀʶ˄ˇʵˇ˔ʶʾ˖˄

млΦ ɳˊʴʰˍʽˁˈ ɼʷ˄ˍˊˇ ɶˊʰˁ˂ʶʾˇˎ
ммΦ ɹ˄ˋˍʽˍˇˏˍˇ ɳˊʴʰˋʾʰˌ ˍʹˌ ɱʅɳɳ
мнΦ ɱʶ˄ʽˁʺ ʃʰ˄ʶ˂˂ʰʵʽˁʺ ʁ˃ˇˋˉˇ˄ʵʾʰ ɳˉʽ˔ʶʽˊʺˋʶ˖˄ 
ʆˇˎˊʽˋ˃ˇˏ
моΦ ʅˏ˄ʵʶˋ˃ˇˌ ʆˇˎˊʽˋˍʽˁ˗˄ ϧ ʆʰ˅ʽʵʽ˖ˍʽˁ˗˄ ʃˊʰˁˍˈˊ˖˄ 
ɼˊʺˍʹˌ
мпΦ ʅ˖˃ʰˍʶʾˇ ɾʰʴʶʾˊ˖˄ ϧ ɵʰ˔ʰˊˇˉ˂ʰˋˍ˗˄ ɶˊʰˁ˂ʶʾˇˎ
мрΦ ʅˏ˄ʵʶˋ˃ˇˌ ɳˉʰʴʴʶ˂˃ʰˍʽ˗˄ ɳˉʽˋʽˍʽˋ˃ˇˏ ɶˊʰˁ˂ʶʾˇˎ
мсΦ ʅ˖˃ʰˍʶʾˇ ʀʶ˄ˇʵˇ˔ˇːˉʰ˂˂ʺ˂˖˄ ɿΦ ʋʰ˄ʾ˖˄
мтΦ ɳˊʴʰˍʽˁˈ ɼʷ˄ˍˊˇ ʋʰ˄ʾ˖˄
муΦ ʅˏ˄ʵʶˋ˃ˇˌ ɳ˂˂ʹ˄ʽˁ˗˄ ʆˇˎˊʽˋˍʽˁ˗˄ ɳˉʽ˔ʶʽˊʺˋʶ˖˄
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ɶˋˎʸʺˍʹˋʹˉˇˎ̫ʴʽ˄ʶʺˍʰ˄ʁ˅ʰʽˊʶˍʽˁʱʶˉˇʽˁˇʵˇ˃ʹˍʽˁʺˁʰʽh˄ ʷʵʶʽ˅ʶˍʹ˄̀̄ ˇˎʵʰʽˈˍʹˍʰˍʹˌ

ʷˊʶˎ˄ʰˌˁʰʽ̱˖˄ʁˎˊʹ˃ʱˍ˖˄ˍʹˌɹʽʰ̱ʹ˄̡ʶ˂ˍʾ˖ˋʹˍ˖˄̀ˎ˄ʻʹˁ˗˄ʶˊʴʰˋʾʰˌˍ˖˄

ʶˊʴʰʸˇ˃ʷ˄˖˄ˋˍʰˁh ˍʰ˂ˏ˃ʰˍʰ.

ɼˇʽ˄ʺʵʽʰˉʾˋˍ˖ˋʹʺˍʰ˄̱̍ ʽ́̀ ˍˊˇ˒ʺˉˊˇˌ̫˄ ʰ˄̄̌ ʽˇˍʽˁˈˍʶˊˇʰ˄ʻʶˁˍʽˁˈˍʶˊˇˁʰʽ̡̔ ˗ˋʽ˃ˇ

ˍˇˎˊʽˋ˃ˈˉʶˊ˄ʱˁʰʽ˃̫ ˋʰh̄ ˈ̱ʹ˄̡ʁ ˂ˍʾ˖ˋʹˍˇˎʁ́ ʴʰˋʽʰˁˇˏˉʶˊʽʲʱ˂˂ˇ˄ˍˇˌ.ʆʰ̌ ˒ʷ˂ʹʰˉˈ

ˍʹ̡ ʶ˂ˍʾ˖ˋʹˍ˖˄̀ˎ˄ʻʹˁ˗˄ʶˊʴʰˋʾʰˌʻʰʁ ʾ˄ʰʽˉˇ˂˂ʰˉ˂ʱˍˈˋˇɹ̔ ʰ̱̌ ˎˌʾɻ ʽˇˎˌˍˇˎˌ

ʶˊʴʰʸˈ˃ʶ˄ˇˎˌʰ˂˂ʱˁh ʽ̱˅h ʶ˄ˇʵˇ˔ʶʾʰΣˍʹ˄̱̌ ˉʽˁʺˁˇʽ˄˖˄ʾʰˁʰʽ̱̌ ˎˌˉˊˇˇˊʽˋ˃ˇˏˌ.

ʆʰʁ ˎˊʺ˃ʰˍʰˍʹˌ̫́ ʶˎ˄ʰˌʷʵ˖ˋʰ˄ˍˇ̫˄ʰˎˋ˃ʰʴʽʰ̱́ ˄̫˄ ʰˊ˅ʹ˃ʽʰˌʵʽʰʲˇˏ˂ʶˎˋʹˌ˃ʶˍʰ˅ˏ

ˍ˖˄ʁ˃ˉ˂ʶˁˈ˃ʶ˄˖˄˃ʶˊ˗˄̄́ ˇˁʶʽ˃ʷ˄ˇˎ˄ʰ̡ ˊʶʻˇˏ˄ˍʰ̀ ʹ˃ʶʾʰˋˏʴˁ˂ʽˋʹˌˉˇˎ̒ ʰ

ˇʵʹʴʺˋˇˎ˄ˋˍʽˌˁʰˍʱ˂˂ʹ˂ʶˌ˂ˏˋʶʽˌ.

ʆˇʁ˄ʵʽʰ˒ʷˊˇ˄ˈ˂˖˄̱̋ ʰ˄˃ʁʴʱ˂ˇˁʰʽɻʁ ˋ˃ʶˏʻʹˁʰ˄ʴʽʰˁ̌ ʽ˄ʺˉˊˇˋˉʱʻʶʽʰ.
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12. ɼˊʽˍʺˊʽʰˁʰˍʱˍʰ˅ʹˌˋˍʹ˄ˁhˍʹʴˇˊʽˇˉˇʾʹˋʹˍ˖˄˅ʁ ˄ˇʵˇ˔ʶʾ˖˄.

ɴ˄ʰ̀ˏ ˋˍʹ˃ʰˁʰˍʱˍʰ˅ʹˌ˅ʶ˄ˇʵˇ˔ʶʾ˖˄ˋʶˁʰˍʹʴˇˊʾʶˌʰˋˍʶˊʽ˗˄˃ˉˇˊʶʾ˄ʰ̡ ʰˋʾʸʶˍʰʽˋʶɻʽʱ˒ˇˊʰ
ˁˊʽˍʺˊʽʰΣˋˎ˃ˉʶˊʽ˂ʰ˃ʲʰ˄ˇ˃ʷ˄ˇˎˍˇˎ̱̌ ˃ʷʰˉˇˎh˒ˇˊʱˍˇˎˌʶˊʴʰʸˈ˃ʶ˄ˇˎˌˋˍʰ˅ʁ ˄ˇʵˇ˔ʶʾʰ.

ɽˈʴ˖̱́ ˌ˃ʁ ʴʱ˂ʹˌʵʽʰ˒ˇˊʶˍʽˁˈˍʹˍʰˌˍˇˎˁ˂ ʱʵˇˎˍʹˌ˒̔ ˂ˇ˅ʶ˄ʾʰˌʶʾ˄ʰʽˉʽʻʰ˄ˈ˄ˁʱˉˇʽʰˁˊʽˍʺˊʽʰ
˄ʰ˃ʹ˄ʁʾ ˄ʰʽʶ˒ʰˊ˃ˈˋʽ˃ʰˋʶ̍˂ʶˌˍʽˌ˅ʁ ˄ˇʵˇ˔ʶʽʰˁʷˌ˃ˇ˄ʱʵʶˌ.ɱʽʰ̱̌ ˄˂̍ ʴˇhˎˍˈh̄ ˈ̱ʰˁˊʽˍʺˊʽʰ
ˉˊˇˍʶʾ˄ʶˍʰʽˁʱˉˇʽʰ˄ʰʁʾ˄ʰʽˎˉˇ˔ˊʶ˖ˍʽˁʱˁʰʽˁɦ ˉˇʽʰʲʰʻ˃ˇ˂ˇʴˇˏ˃ʶ˄ʰ.
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ʅˍˇʽ˔ʶʾʰ ˍˇˎ ʅˎˋˍʺ˃ʰˍˇˌ ʁˊʽˋ˃ˈˌ

ɳ˂ʱ˔ʽˋˍʰ ˎˉˇ˔ˊʶ˖ˍʽˁʱ 

ˁˊʽˍʺˊʽʰ

ɼˊʽˍʺˊʽʰ ˉˇˎ ʰ˄ˍʽˁʰˍˇˉˍˊʾʸˇˎ˄ ˍʽˌ ʶ˂ʱ˔ʽˋˍʶˌ ˉˊˇˋʵˇˁʾʶˌ ˍˇˎ 

ˋˎˋˍʺ˃ʰˍˇˌ ˁʰʽ ˉˊʷˉʶʽ ˄ʰ ʽˁʰ˄ˇˉˇʽˇˏ˄ˍʰʽ ˉ˂ʺˊ˖ˌ ʴʽʰ ˁʱʻʶ 

ʶˉʾˉʶʵˇ ʷ˄ˍʰ˅ʹˌΦ ɮˎˍʷˌ ˉʶˊʽ˂ʰ˃ʲʱ˄ˇˎ˄ ˉˊˇʵʽʰʴˊʰ˒ʷˌ 

ˎˉˇ˔ˊʶ˖ˍʽˁʷˌ ʰˉˈ ˍʹ˄ ˄ˇ˃ˇʻʶˋʾʰ ˍʹˌ ˔˗ˊʰˌ ˁʰʽ ˍʹˌ ɳɳ ˁʰʻ˗ˌ  

ˁʰʽ ˎˉˇ˔ˊʶ˖ˍʽˁʷˌ ʰˉʰʽˍʺˋʶʽˌ ʴʽʰ ˍʹ ʵʽʰˋ˒ʱ˂ʽˋʹ ʶ˄ˈˌ ʶ˂ʱ˔ʽˋˍˇˎ 

ʶˉʽˉʷʵˇˎ ˋˎ˃˃ˈˊ˒˖ˋʹˌ ˃ʶ ˍʹ˄ ˒ʽ˂ˇˋˇ˒ʾʰ ˍʹˌ ʵʹ˃ʽˇˎˊʴʾʰˌ 

ˁʰ˂ˇˏ ʶˊʴʰˋʽʰˁˇˏ ˉʶˊʽʲʱ˂˂ˇ˄ˍˇˌΦ

ɰʰʻ˃ˇ˂ˇʴˇˏ˃ʶ˄ʰ 

ˁˊʽˍʺˊʽʰ

ɼˊʽˍʺˊʽʰ ˉˇˎ ʰ˄ˍʽˁʰˍˇˉˍˊʾʸˇˎ˄ ˍʹ˄ ˉˊˇˋʺ˂˖ˋʹ ˁʰʽ ˍʹ˄  

ʰ˒ˇˋʾ˖ˋʹ ˍ˖˄ ˅ʶ˄ˇʵˇ˔ʶʾ˖˄ ˋˍʽˌ ʰˊ˔ʷˌ ˍʹˌ ʵʹ˃ʽˇˎˊʴʾʰˌ ˁʰ˂ˇˏ 

ʶˊʴʰˋʽʰˁˇˏ ˉʶˊʽʲʱ˂˂ˇ˄ˍˇˌΦ ʁʽ ʰˉʰʽˍʺˋʶʽˌ ˍʹˌ ʶˋˍʽʱʸˇ˄ˍʰʽ ˋˍʽˌ 

ˉˇ˂ʽˍʽˁʷˌ ʰ˅ʽˇ˂ˈʴʹˋʹˌ  ˍˇˎ ʶˊʴʰˋʽʰˁˇˏ ˉʶˊʽʲʱ˂˂ˇ˄ˍˇˌ ˋˍʰ 

ˁʰˍʰ˂ˏ˃ʰˍʰΦ ʆʰ ˅ʶ˄ˇʵˇ˔ʶʾʰ ʻʰ ˉˊʷˉʶʽ ˄ʰ ʶˉʽˍˏ˔ˇˎ˄ ˃ʽʰ 

ʶ˂ʱ˔ʽˋˍʹ ˍʶ˂ʽˁʺ ʲʰʻ˃ˇ˂ˇʴʾʰ ʴʽʰ ˁʱʻʶ ˃ʽʰ ʰˉˈ ˍʽˌ ˉʷ˄ˍʶ 

ˁʰˍʹʴˇˊʾʶˌ ʷ˄ˍʰ˅ʹˌΦ

ɴ˄ʰ ˍʷˍˇʽˇ ˋˏˋˍʹ˃ʰ ˃ˉˇˊʶʾ ˄ʰ ˉʶˊʽ˂ʰ˃ʲʱ˄ʶʽ ˍʰ ˉʰˊʰˁʱˍ˖ ˋˍˇʽ˔ʶʾʰΥ
12.1.ʆʰ ̱̀ ˇʽ˔ʶʾʰ ˍˇˎ ˋˎˋˍʺ˃ʰˍˇˌ ˉˊˇˋʵʽˇˊʾʸˇ˄ˍʰʽ ˖ˌ ʶ˅ʺˌΥ
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ʃʶˊʽˇ˔ʺ ʶˋˍʾʰˋʹˌ κ 

ˍˇ˃ʷʰˌ

ʃʶˊʽʴˊʰ˒ʺ

ɱʶ˄ʽˁʷˌ ʃˊˇːˉˇʻʷˋʶʽˌʅˎ˃˃ˈˊ˒˖ˋʹ ˃ʶ ˍʹ˄ ʶˊʴʰˍʽˁʺ ˄ˇ˃ˇʻʶˋʾʰΦ ɲʽˇʽˁʹˍʽˁʷˌΣ 

˄ˇ˃ʽˁʷˌ ʺ ʱ˂˂ʶˌ ʰˉʰʽˍʺˋʶʽˌ ˉΦ˔Φ ʶ˒ʰˊ˃ˇʴʺ ˋˏ˃ʲʰˋʹˌ 

ˋˎ˂˂ˇʴʽˁʺˌ ʶˊʴʰˋʾʰˌΦ

ɲʽʶˏʻˎ˄ˋʹ ς

ɲʽˇʾˁʹˋʹκʃˇ˂ʽˍʽˁʺ ˁʰʽ 

ˈˊʰ˃ʰ ˍʹˌ ʶˉʽ˔ʶʾˊʹˋʹˌ 

ɮˉˇ˒ʱˋʶʽˌ ʴʽʰ ˍʹ ˔ʱˊʰ˅ʹ ˇˊʻʺˌ ʶˊʴʰˋʽʰˁʺˌ ˉˇ˂ʽˍʽˁʺˌ ˁʰʽ 

ˇˊʱ˃ʰˍˇˌΦ ʁˊʾʸˇ˄ˍʰʽ ˋʰ˒ʺ ˔ˊˇ˄ʽˁʱ ʵʽʰˋˍʺ˃ʰˍʰ ˋˍʰ ˇˉˇʾʰ 

ˉʰˊʰˁˇ˂ˇˎʻʶʾ ˍʹ˄ ʶ˅ʶ˂ʽˁˍʽˁʺ ˉˇˊʶʾʰ ˎ˂ˇˉˇʾʹˋʹˌ ˍ˖˄ ˋˍˈ˔˖˄ 

ˁʰʽ ʶˉʽˁˎˊ˗˄ʶʽ ˍʹ˄ ˉˊˈˇʵˇ ˍʹˌ ˇ˃ʱʵʰˌ ʶˊʴʰˋʾʰˌ ˉˇˎ ʷ˔ʶʽ 

ˇˊʾˋʶʽΦ

12.2. ʆˇ˃ʶʾˌʶˋˍʾʰˋʹˌˋˎˋˍʺ˃ʰˍˇˌ/ ˍˇ˃ʶʾˌˁˊʽˍʹˊʾ˖˄ˁʰʽh˄ ʰ˂ˎˍʽˁʱˁˊʽˍʺˊʽʰ

ɼʰʻˇˊʽˋˍʽˁˈˌˉʰˊʱʴˇ˄ˍʰˌʴʽʰ̫˄ ʰ̀ˏ ˋˍʹ˃ʰˁʰˍʱˍʰ˅ʹˌʶʾ˄ʰʽˇʽ̱ˇ˃ʶʾˌˋˍˇˎˌˇˉˇʾˇˎˌʶˋˍʽʱʸʶʽ.
ɮˎˍˇʾˁʰ˂ˏˉˍˇˎ˄ʰˉʰʽˍʺˋʶʽˌˉˇˎʁ ʾ˄ʰʽʰˉʰˊʰʾˍʹˍʶˌʴʽʰ̱ʹ˄ɻʹ˃ʽˇˎˊʴʾʰˁʰ˂ˇˏʁ́ ʴʰˋʽʰˁˇˏ
ˉʶˊʽʲʱ˂˂ˇ˄ˍˇˌΣˍʹ˄ʁ˃ˉʶʽˊʾʰˍˇˎʁˉʽˋˁʷˉˍʹΣˍʽˌ̝̀ ʶˍʽˁʷˌ˃ʶ̱ ˇˎˌʁ́ ʴʰʸˈ˃ʶ˄ˇˎˌˎˉˇʵˇ˃ʷˌˍˇˎ
˅ʶ˄ˇʵˇ˔ʶʾˇˎΣˍʹ˄˒̔ ˂ˇˋˇ˒ʾʰˍʹˌɻ̔ ˇʾˁʹˋʹˌˋʶ̀˔ʷˋʹ˃ʶ̱ ˇ̄ˊˇˋ˖ˉʽˁˈˁʰʻ˗ˌˁʰʽɻ̔ ʰˋˍʱˋʶʽˌˋ˔ʶˍʽˁʷˌ˃ʶ
ˍʰʁˉʰʴʴʶ˂˃ʰˍʽˁʱˉˊˇˋˈ˄ˍʰˍˇˎ̄́ ˇˋ˖ˉʽˁˇˏˍˇˎ˅ʁ ˄ˇʵˇ˔ʶʾˇˎ.



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

ʅˎ˄ʻʺˁʶˌ ɳˊʴʰˋʾʰˌ 

όˁˊʽˍʺˊʽʰ ˉˇˎ 

ʰ˒ˇˊˇˏ˄ ˍˇ 

ˉˊˇˋ˖ˉʽˁˈ ˁʰʽ ˍʽˌ 

ˋˎ˄ʻʺˁʶˌ ʶˊʴʰˋʾʰˌ 

ˍˇˎύ

1. ʇʴʽʶʽ˄ʺ ˁʰʽ ˁʰʻʰˊʽˈˍʹˍʰΥ ˁʰʻʰˊʽˈˍʹˍʰ ˁʰʽ ˎʴʽʶʽ˄ʺ ˍˇˎ 

ˉˊˇˋ˖ˉʽˁˇˏ ˁʰʽ ˍ˖˄ ˔˗ˊ˖˄ ʶˊʴʰˋʾʰˌ ˍˇˎˌΦ

2. ɮˋ˒ʱ˂ʶʽʰΥ ʃˊˇˋ˖ˉʽˁʱ ˃ʷˍˊʰ ʰˋ˒ʰ˂ʶʾʰˌ ʴʽʰ ˍˇ 

ˉˊˇˋ˖ˉʽˁˈ ˁʰʽ ˍˇˎˌ ˉʶ˂ʱˍʶˌΦ

3. ʍˊʱˊʽˇ ʶˊʴʰˋʾʰˌΥ ʆˊˈˉˇˌ ʵʽʰ˔ʶʾˊʽˋʹˌ ˍ˖˄ ˖ˊ˗˄ 

ʶˊʴʰˋʾʰˌ ˁʰʽ ˍˊˈˉˇˌ ʰ˄ˍʽ˃ʶˍ˗ˉʽˋʹˌ ˍʹˌ ˎˉʶˊ˖ˊʽʰˁʺˌ 

ʶˊʴʰˋʾʰˌΦ

4. ɼʰˍʱˊˍʽˋʹ ˁʰʽ ʶˎˁʰʽˊʾʶˌ ʰ˄ʱˉˍˎ˅ʹˌΥ ɲʽʰʻʶˋʽ˃ˈˍʹˍʰ 

ˁʰˍʱˊˍʽˋʹˌ ˁʰʽ ˍʽˌ ʶˎˁʰʽˊʾʶˌ ʰ˄ʱˉˍˎ˅ʹˌ ʴʽʰ ˍˇ 

ˉˊˇˋ˖ˉʽˁˈΦ

5. ɳˎʶ˅ʾʰΥ ʆˊˈˉˇ ˉˇˎ ʵʽʰˋ˒ʰ˂ʾʸˇ˄ˍʰʽ ˇʽ ˋˎ˄ʻʺˁʶˌ 

ʶˊʴʰˋʾʰˌ ˉˇˎ ʶˉʹˊʶʱʸˇˎ˄ ˍʹ˄ ʶˎʶ˅ʾʰ ˍˇˎ ˉˊˇˋ˖ˉʽˁˇˏ 

όʱ˄ʶˋʹΣ ˁʰʻʰˊʽˈˍʹˍʰΣ ˉˇʽˈˍʹˍʰύΦ

6. ʅˎ˄ʶˊʴʰˋʾʰ ˁʰʽ ʶ˄ˋ˖˃ʱˍ˖ˋʹΥ ɶ ʵʽʶˏʻˎ˄ˋʹ 

ˎˉˇʵʷ˔ʶˍʰʽΣ ʶ˄ˋ˖˃ʰˍ˗˄ʶʽ ˁʰʽ ˋˎ˄ʶˊʴʱʸʶˍʰʽ ˃ʶ ˄ʷʰ 

˃ʷ˂ʹΦ
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ʅ˔ʷˋʶʽˌ ˍ˖˄ ʅˍʶ˂ʶ˔˗˄ 

ˁʰʽ ˍʹˌ ɲʽˇʾˁʹˋʹˌ ˃ʶ 

ˍˇ ʃˊˇˋ˖ˉʽˁˈ

1. ɳˉʽˁˇʽ˄˖˄ʾʰΥ ʈˉʰˊ˅ʹ ʰ˄ˇʽˁˍʺˌ ˁʰʽ ʵʽʰ˒ʰ˄ˇˏˌ 
ʶˉʽˁˇʽ˄˖˄ʾʰˌ ʰ˄ʱ˃ʶˋʰ ˋˍʹ ʵʽˇʾˁʹˋʹ ˁʰʽ ˍˇ 
ˉˊˇˋ˖ˉʽˁˈΦ

2. ʅˎ˃˃ʶˍˇ˔ʺ ˋˍʹ ˂ʺ˕ʹ ʰˉˇ˒ʱˋʶ˖˄Υ ʆˇ ˉˊˇˋ˖ˉʽˁˈ ʷ˔ʶʽ 
ˍʹ ʵˎ˄ʰˍˈˍʹˍʰ ˄ʰ ˋˎ˃˃ʶˍʷ˔ʶʽ ˋˍʹ ˂ʺ˕ʹ ʰˉˇ˒ʱˋʶ˖˄ 
ˉˇˎ ˍˇ ʰ˒ˇˊˇˏ˄Φ

3. ɼʰ˂ʺ ʵʽʰ˔ʶʾˊʽˋʹ ˍˇˎ ˉˊˇˋ˖ˉʽˁˇˏΥ ɶ ʵʽˇʾˁʹˋʹ 
ʵʽʰ˔ʶʽˊʾʸʶˍʰʽ ʺκˁʰʽ ˎˉˇˋˍʹˊʾʸʶʽ ˍˇ ˉˊˇˋ˖ˉʽˁˈ ˋʶ 
ʻʷ˃ʰˍʰ ˈˉ˖ˌ ʶˉʾ˂ˎˋʹ ˋˎʴˁˊˇˏˋʶ˖˄ ˁʰʽ ˁʰʻˇʵʹʴʶʾ 
ʴʽʰ ˍʹ˄ ʵʹ˃ʽˇˎˊʴʾʰ ˇ˃ʰʵʽˁˇˏ ˉ˄ʶˏ˃ʰˍˇˌ ˁʰʽ ˁʰ˂ʺˌ 
ˋˎ˄ʶˊʴʰˋʾʰˌΦ

4. ɮ˄ʰʴ˄˗ˊʽˋʹ ˁʰʽ ʶˉʽʲˊʱʲʶˎˋʹΥ ɶ ʵʽˇʾˁʹˋʹ 
ʰ˄ʰʴ˄˖ˊʾʸʶʽ ˁʰʽ ʶˉʽʲˊʰʲʶˏʶʽ ˍʽˌ ʶˉʽˍˎ˔ʾʶˌ ˁʰʽ ˍʹ˄ 
ˉˊˇˋˉʱʻʶʽʰ ˍˇˎ ˉˊˇˋ˖ˉʽˁˇˏΦ

5. ʅˍʺˊʽ˅ʹ ˋʶ ʵˏˋˁˇ˂ʶˌ ˁʰˍʰˋˍʱˋʶʽˌΥ ɶ ʵʽˇʾˁʹˋʹ 
ˎˉˇˋˍʹˊʾʸʶʽ ˍˇ ˉˊˇˋ˖ˉʽˁˈ ˋʶ ʵˏˋˁˇ˂ʶˌ ˁʰˍʰˋˍʱˋʶʽˌΣ 
ˈˉ˖ˌ ˉˊˇˋ˖ˉʽˁʷˌ ʵˎˋˁˇ˂ʾʶˌ ʺ ˁˊʾˋʶʽˌΦ

6. ɳˎˁʰʽˊʾʶˌ ʰ˄ʱˉˍˎ˅ʹˌΥ ɶ ʵʽˇʾˁʹˋʹ ˉʰˊʷ˔ʶʽ ʶˎˁʰʽˊʾʶˌ 
ʴʽʰ ʶˉʰʴʴʶ˂˃ʰˍʽˁʺ ʰ˄ʱˉˍˎ˅ʹ ˁʰʽ ˉˊˇʰʴ˖ʴʺΦ
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ɮˉˈʵˇˋʹ ˉˊˇˋ˖ˉʽˁˇˏ 

ˁʰʽ ˉˇʽˇˍʽˁʺ 

ʶ˅ˎˉʹˊʷˍʹˋʹ

1. ɳˉʰʴʴʶ˂˃ʰˍʽˋ˃ˈˌΥ ɮ˅ʽˇ˂ˈʴʹˋʹ ˍʹˌ ʶˉʰʴʴʶ˂˃ʰˍʽˁʺˌ 

ʶ˃˒ʱ˄ʽˋʹˌ ˁʰʽ ˋˎ˃ˉʶˊʽ˒ˇˊʱˌ ˍˇˎ ˉˊˇˋ˖ˉʽˁˇˏΦ

2. ʃˊˇʻˎ˃ʾʰΥ ʃˈˋˇ ˉˊˈʻˎ˃ˇ ʶʾ˄ʰʽ ˍˇ ˉˊˇˋ˖ˉʽˁˈ ʰˉʷ˄ʰ˄ˍʽ 

ˋˍˇˎˌ ˉʶ˂ʱˍʶˌΦ

3. ʇˉʹˊʶˋʾʶˌ ˁʰʽ ʲˇʺʻʶʽʰΥ ɲʽʰʻʶˋʽ˃ˈˍʹˍʰ ˁʰʽ ˉˇʽˈˍʹˍʰ ˍ˖˄ 

ˎˉʹˊʶˋʽ˗˄ ˉˇˎ ˉˊˇˋ˒ʷˊʶʽ ˍˇ ˉˊˇˋ˖ˉʽˁˈΦ

4. ɳˁˉʰʾʵʶˎˋʹκ ɱ˄˗ˋʶʽˌΥ ɳˉʾˉʶʵˇ ʶˁˉʰʾʵʶˎˋʹˌ ˁʰʽ 

ˁʰˍʱˊˍʽˋʹˌ ˍˇˎ ˉˊˇˋ˖ˉʽˁˇˏΦ ɳˁˉʰʽʵʶˏˋʶʽˌΣ ˉʽˋˍˇˉˇʽʺˋʶʽˌ

5. ɮˉˈʵˇˋʹ ˋʶ ˁʰˍʰʴʴʶ˂ʾʶˌκˉʰˊʱˉˇ˄ʰΥ ɮ˅ʽˇ˂ˈʴʹˋʹ ˍˇˎ ˉ˗ˌ 

ˍˇ ˉˊˇˋ˖ˉʽˁˈ ʵʽʰ˔ʶʽˊʾʸʶˍʰʽ ˍʽˌ ˁʰˍʰʴʴʶ˂ʾʶˌκˉʰˊʱˉˇ˄ʰ ˍ˖˄ 

ˉʶ˂ʰˍ˗˄Φ

6. ʅˎ˄ʶˊʴʰˋʾʰΥ ʆˇ ˉˊˇˋ˖ˉʽˁˈ ˋˎ˄ʶˊʴʱʸʶˍʰʽ ʴʽʰ ˄ʰ 

ʶ˅ʰˋ˒ʰ˂ʾˋʶʽ ˃ʽʰ ˇ˃ʰ˂ʺ ʶ˃ˉʶʽˊʾʰ ʴʽʰ ˍˇˎˌ ˉʶ˂ʱˍʶˌΦ
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ɮˉˇˍʶ˂ʶˋ˃ʰˍʽˁˈ ˁʰʽ ɲʾˁʰʽˇ 

management

1. ɮ˄ʱʻʶˋʹ ʰˊ˃ˇʵʽˇˍʺˍ˖˄Υ ɶ ʰ˄ʱʻʶˋʹ ʰˊ˃ˇʵʽˇˍʺˍ˖˄ ˁʰʽ ˁʰʻʹˁˈ˄ˍ˖˄ 

ˋˍˇ ˉˊˇˋ˖ˉʽˁˈ ʶʾ˄ʰʽ ʵʾˁʰʽʹ ˁʰʽ ʰˉˇˍʶ˂ʶˋ˃ʰˍʽˁʺΦ

2. ɳˉʰʴʴʶ˂˃ʰˍʽˁʺ ʰ˄ʱˉˍˎ˅ʹΥ ɲˎ˄ʰˍˈˍʹˍʶˌ  ʶˉʰʴʴʶ˂˃ʰˍʽˁʺˌ ʰ˄ʱˉˍˎ˅ʹˌ 

ˍˇˎ ˉˊˇˋ˖ˉʽˁˇˏ ˁʰʽ ˏˉʰˊ˅ʹ ˉˊˇʴˊʰ˃˃ʱˍ˖˄ ˁʰˍʱˊˍʽˋʹˌΦ

3. ɮ˅ʽˇ˂ˈʴʹˋʹ ˍʹˌ ʰˉˈʵˇˋʹˌΥ ʈˉʰˊ˅ʹ ˍˊˈˉ˖˄ ʰ˅ʽˇ˂ˈʴʹˋʹˌ ˍʹˌ 

ʰˉˈʵˇˋʹˌ ˍˇˎ ˉˊˇˋ˖ˉʽˁˇˏ ˁʰʽ ʹ ˉʰˊʰˁˇ˂ˇˏʻʹˋʹˌ ˍʹˌ ʲʶ˂ˍʾ˖ˋʺˌ 

ˍˇˎΦ

4. ɼˇʽ˄˖˄ʽˁʺ ʶˎʻˏ˄ʹΥ ɶ ʵʽˇʾˁʹˋʹ ʶ˄ʻʰˊˊˏ˄ʶʽ ˍˇ ˉˊˇˋ˖ˉʽˁˈ ˄ʰ 

ˋˎ˃˃ʶˍʷ˔ʶʽ ˋʶ ʵˊʰˋˍʹˊʽˈˍʹˍʶˌ ˁˇʽ˄˖˄ʽˁʺˌ ʶˎʻˏ˄ʹˌ ˉˇˎ ˇˊʴʰ˄˗˄ʶʽ 

ˍˇ ˅ʶ˄ˇʵˇ˔ʶʾˇΦ

5. ɳˎʶ˅ʾʰ ˍˇˎ ˉˊˇˋ˖ˉʽˁˇˏΥ ɶ ʵʽˇʾˁʹˋʹ ˒ˊˇ˄ˍʾʸʶʽ ʴʽʰ ˍʹ˄ ʶˎʶ˅ʾʰ ˍˇˎ 

ˉˊˇˋ˖ˉʽˁˇˏΣ ˋˎ˃ˉʶˊʽ˂ʰ˃ʲʰ˄ˇ˃ʷ˄˖˄ ˍ˖˄ ʻʶ˃ʱˍ˖˄ ˕ˎ˔ˇ˂ˇʴʽˁʺˌ 

ˎʴʶʾʰˌΦ

6. ɼʰˍʰ˄ˈʹˋʹ ʰ˄ʰʴˁ˗˄ ˍˇˎ ˉˊˇˋ˖ˉʽˁˇˏΥ ɶ ʵʽˇʾˁʹˋʹ ʶʾ˄ʰʽ 

ʶˎʰʽˋʻʹˍˇˉˇʽʹ˃ʷ˄ʹ ˋˍʽˌ ʰ˄ʱʴˁʶˌ ˁʰʽ ˍʽˌ ʰ˄ʹˋˎ˔ʾʶˌ ˍˇˎ 

ˉˊˇˋ˖ˉʽˁˇˏΦ

7. ʅˎ˃˃ʶˍˇ˔ʺ ˋʶ ʰˉˇ˒ʱˋʶʽˌΥ ʆˇ ˉˊˇˋ˖ˉʽˁˈ ʷ˔ʶʽ ˍʹ˄ ʶˎˁʰʽˊʾʰ ˄ʰ 

ˋˎ˃˃ʶˍʷ˔ʶʽ ˋˍʹ ʵʽʰʵʽˁʰˋʾʰ ˂ʺ˕ʹˌ ʰˉˇ˒ʱˋʶ˖˄ ˉˇˎ ˍˇ ʰ˒ˇˊˇˏ˄Φ

8. ɼʰ˂ʺ ʵʽʰ˔ʶʾˊʽˋʹ ˍˇˎ ˔ˊˈ˄ˇˎΥ ɶ ʵʽˇʾˁʹˋʹ ʲˇʹʻʱ ˍˇ ˉˊˇˋ˖ˉʽˁˈ ˄ʰ 

ʵʽʰ˔ʶʽˊʾʸʶˍʰʽ ʰˉˇˍʶ˂ʶˋ˃ʰˍʽˁʱ ˍˇ˄ ˔ˊˈ˄ˇ ˍˇˎΦ
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ɮˋ˒ʱ˂ʶʽʰ ˁʰʽ ɿˇ˃ʽ˃ˈˍʹˍʰ 

ˍ˖˄ ʶˊʴʰˋʽʰˁ˗˄ ˋ˔ʷˋʶ˖˄

1. ʅˎ˃˃ˈˊ˒˖ˋʹ ˃ʶ ˍˇ ʶˊʴʰˍʽˁˈ ʵʾˁʰʽˇΥ ʁʽ ʶˊʴʰˋʽʰˁʷˌ ˋ˔ʷˋʶʽˌ ˍˇˎ 

˅ʶ˄ˇʵˇ˔ʶʾˇˎ ˋˎ˃˃ˇˊ˒˗˄ˇ˄ˍʰʽ ˉ˂ʺˊ˖ˌ ˃ʶ ˍʽˌ ˄ˇ˃ʽˁʷˌ ʰˉʰʽˍʺˋʶʽˌ ˍˇˎ 

ʶˊʴʰˍʽˁˇˏ ʵʽˁʰʾˇˎ ˋˍʹ ˔˗ˊʰ ˋʰˌΦ

2. ʅˏ˃ʲʰˋʹ ʶˊʴʰˋʾʰˌΥ ʂ˂ˇ ˍˇ ˉˊˇˋ˖ˉʽˁˈ ʷ˔ʶʽ ˎˉˇʴˊʱ˕ʶʽ ʷʴˁˎˊʶˌ 

ˋˎ˃ʲʱˋʶʽˌ ʶˊʴʰˋʾʰˌ ˉˇˎ ˉʶˊʽ˂ʰ˃ʲʱ˄ˇˎ˄ ˈˊˇˎˌ ˁʰʽ ˉˊˇːˉˇʻʷˋʶʽˌΦ

3. ʃ˂ʹˊ˖˃ʺ ˁʰʽ ʰˉˇʵˇ˔ʷˌΥ ʁʽ ʰˉˇʵˇ˔ʷˌ ˍˇˎ ˉˊˇˋ˖ˉʽˁˇˏ ˁʰʻˇˊʾʸˇ˄ˍʰʽ 

ˋˏ˃˒˖˄ʰ ˃ʶ ˍʽˌ ˄ˇ˃ʽˁʷˌ ʰˉʰʽˍʺˋʶʽˌΣ ˋˎ˃ˉʶˊʽ˂ʰ˃ʲʰ˄ˇ˃ʷ˄ˇˎ ˍˇˎ 

ʶ˂ʱ˔ʽˋˍˇˎ ˃ʽˋʻˇˏ ˁʰʽ ˍ˖˄ ʶˉʽʵˇ˃ʱˍ˖˄Φ

4. ʎˊʶˌ ʶˊʴʰˋʾʰˌΥ ʁ ˗ˊʶˌ ʶˊʴʰˋʾʰˌ ˍˇˎ ˉˊˇˋ˖ˉʽˁˇˏ ˋˎ˃˃ˇˊ˒˗˄ˇ˄ˍʰʽ 

˃ʶ ˍˇˎˌ ˄ˇ˃ʽˁˇˏˌ ˉʶˊʽˇˊʽˋ˃ˇˏˌ ˁʰʽ ˍʽˌ ʵʽʰˍʱ˅ʶʽˌ ʴʽʰ ˍʹ˄ ˎˉʶˊ˖ˊʽʰˁʺ 

ʰ˃ˇʽʲʺΦ

5. ɮˋ˒ʱ˂ʽˋʹ ˎʴʶʾʰˌ ˁʰʽ ʰˋ˒ʱ˂ʽˋʹ ʰˍˎ˔ʹ˃ʱˍ˖˄Υ ʆˇ ˉˊˇˋ˖ˉʽˁˈ ʷ˔ʶʽ 

ˉˊˈˋʲʰˋʹ ˋʶ ʰˋ˒ʱ˂ʽˋʹ ˎʴʶʾʰˌ ˁʰʽ ʰˋ˒ʱ˂ʽˋʹ ʰˍˎ˔ʹ˃ʱˍ˖˄Σ ʰ˄ʱ˂ˇʴʰ 

˃ʶ ˍʽˌ ˄ˇ˃ʽˁʷˌ ʰˉʰʽˍʺˋʶʽˌΦ

6. ʅˎ˃˃ˈˊ˒˖ˋʹ ˃ʶ ˍʹ ˃ʶˍʰ˄ʰˋˍʶˎˍʽˁʺ ˄ˇ˃ˇʻʶˋʾʰΥ ɮ˄ ˎˉʱˊ˔ʶʽ 

ˉˊˇˋ˖ˉʽˁˈ ʰˉˈ ʱ˂˂ʶˌ ˔˗ˊʶˌΣ ʹ ʰˉʰˋ˔ˈ˂ʹˋʺ ˍˇˎˌ ˋˎ˃˃ˇˊ˒˗˄ʶˍʰʽ ˃ʶ 

ˍʹ˄ ˃ʶˍʰ˄ʰˋˍʶˎˍʽˁʺ ˄ˇ˃ˇʻʶˋʾʰ ˁʰʽ ˍʹ˄ ˉʰˊˇ˔ʺ ʰˉʰˊʰʾˍʹˍ˖˄ 

ʶʴʴˊʱ˒˖˄Φ

7. ɲʽʰ˔ʶʾˊʽˋʹ ˍʹˌ ʰˋ˒ʱ˂ʶʽʰˌΥ ʈˉʰˊ˅ʹ ˃ʷˍˊ˖˄ ʰˋ˒ʱ˂ʶʽʰˌ ʴʽʰ ˍˇ 

ˉˊˇˋ˖ˉʽˁˈ ˁʰˍʱ ˍʹ ʵʽʱˊˁʶʽʰ ˍʹˌ ʶˊʴʰˋʾʰˌ ˍˇˎΦ
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ɲʾˁʰʽʹ ɮ˄ˍʽ˃ʶˍ˗ˉʽˋʹΣ ɹˋˈˍʹˍʰ 

ˁʰʽ ʵʽʰ˒ˇˊʶˍʽˁˈˍʹˍʰ

1. ɼʰ˂˂ʽʷˊʴʶʽʰ ʶˊʴʰˍʽˁʺˌ ʵʽʰ˒ˇˊʶˍʽˁˈˍʹˍʰˌΥ ʆˇ ˅ʶ˄ˇʵˇ˔ʶʾˇ ˉˊˇ˖ʻʶʾ ˍʹ˄ 

ʶˊʴʰˍʽˁʺ ʵʽʰ˒ˇˊʶˍʽˁˈˍʹˍʰ ˁʰʽ ˍˇ˄ ˋʶʲʰˋ˃ˈ ˉˊˇˌ ˈ˂ˇˎˌ ˍˇˎˌ 

ʶˊʴʰʸˇ˃ʷ˄ˇˎˌΦ

2. ɮ˄ʱˉˍˎ˅ʹ ˁʰˊʽʷˊʰˌΥ ʃʰˊʷ˔ˇ˄ˍʰʽ ʶˎˁʰʽˊʾʶˌ ʰ˄ʱˉˍˎ˅ʹˌ ˁʰˊʽʷˊʰˌ ˋˍˇ 

ˉˊˇˋ˖ˉʽˁˈ ˁʰʽ ˏˉʰˊ˅ʹ ʵˎ˄ʰˍˈˍʹˍʰˌ ʶˋ˖ˍʶˊʽˁʺˌ ˉˊˇʰʴ˖ʴʺˌΦ

3. ʅˎ˃˃ʶˍˇ˔ʺ ˋʶ ʶˊʴʰˍʽˁˇˏˌ ˋˎ˂˂ˈʴˇˎˌΥ ʆˇ ˉˊˇˋ˖ˉʽˁˈ ʷ˔ʶʽ ˍʹ˄ ʶ˂ʶˎʻʶˊʾʰ 

˄ʰ ˋˎ˃˃ʶˍʷ˔ʶʽ ˋʶ ʶˊʴʰˍʽˁˇˏˌ ˋˎ˂˂ˈʴˇˎˌ ˁʰʽ ˉʰˊʷ˔ˇ˄ˍʰʽ ʰ˄ʰʴˁʰʾʶˌ 

ˉˊˇˋˍʰˋʾʶˌΦ

4. ɹˋˈˍʹˍʰ ˋˍʹ˄ ˉˊˈˋ˂ʹ˕ʹΥ ʰύ ɶ ˉˊˇˋ˂ʹ˒ʻʶʾˋʰˇ˃ʱʵʰ ʰ˄ˍʽˉˊˇˋ˖ˉʶˏʶʽ 

ˍʹ˄ ˉˇʽˁʽ˂ˇ˃ˇˊ˒ʾʰ ˍʹˌ ˁˇʽ˄˖˄ʾʰˌΦ ɰύ ʰ˄ˇʽˁˍʷˌ ˁʰʽ ʵʾˁʰʽʶˌ ʵʽʰʵʽˁʰˋʾʶˌ 

ˉˊˈˋ˂ʹ˕ʹˌ ˔˖ˊʾˌ ʵʽʰˁˊʾˋʶʽˌΦ

5. ɹˋˈˍʹˍʰ ˋˍʹ˄ ˉˊˇʰʴ˖ʴʺΥ ɳˎˁʰʽˊʾʶˌ ˉˊˇʰʴ˖ʴʺˌ ˁʰʽ ʶ˅ʷ˂ʽ˅ʹˌ ˈ˂˖˄ ˍ˖˄ 

ʶˊʴʰʸˇ˃ʷ˄˖˄ ʰ˄ʶ˅ʰˊˍʺˍ˖ˌ ˒ˏ˂ˇˎΣ ˒ˎ˂ʺˌΣ ʻˊʹˋˁʶʾʰˌΣ ˋʶ˅ˇˎʰ˂ʽˁˇˏ 

ˉˊˇˋʰ˄ʰˍˇ˂ʽˋ˃ˇˏΣ ˁΦ˂ˉΦ

6. ɲʾˁʰʽʰ ˁˊʽˍʺˊʽʰ ʰ˅ʽˇ˂ˈʴʹˋʹˌΦ

7. ɳˁˉʰʾʵʶˎˋʹ ˍˇˎ ˉˊˇˋ˖ˉʽˁˇˏ ˋʶ ʻʷ˃ʰˍʰ ʶˎʰʽˋʻʹˋʾʰˌ ˋˍʹ˄ 

ˉˇʽˁʽ˂ˇ˃ˇˊ˒ʾʰ ˁʰʽ ˍʹ ʵʽʰ˒ˇˊʶˍʽˁˈˍʹˍʰΦ

8. ɹˋˈˍʹˍʰ ˋˍʹ˄ ʰ˃ˇʽʲʺΥ ɶ ʰ˃ˇʽʲʺ ʶʾ˄ʰʽ ʵʾˁʰʽʹ ˁʰʽ ʵʶ˄ ʲʰˋʾʸʶˍʰʽ ˋʶ 

ʵʽʰˁˊʾˋʶʽˌΦ ɲʽʰ˒ʰ˄ʺ ˁʰʽ ʴ˄˖ˋˍʱ ˋʶ ˈ˂ˇˎˌ ˁˊʽˍʺˊʽʰ
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фΦ ʰ˃ˇʽʲʺˌ ˁʰʽ ˉˊˇʰʴ˖ʴʺˌ

млΦ ɮ˄ˍʽ˃ʶˍ˗ˉʽˋʹ ˉʰˊʶ˄ˈ˔˂ʹˋʹˌΥ ʃˇ˂ʽˍʽˁʷˌ ˁʰˍʱ ˍʹˌ ˉʰˊʶ˄ˈ˔˂ʹˋʹˌ ˁʰʽ ˉˊˇ˗ʻʹˋʹ ʰˋ˒ʰ˂ˇˏˌ ˁʰʽ 

ʰ˄ˇʽˁˍˇˏ ˉʶˊʽʲʱ˂˂ˇ˄ˍˇˌ ˈˉˇˎ ˇʽ ʶˊʴʰʸˈ˃ʶ˄ˇʽ ˄ʽ˗ʻˇˎ˄ ʱ˄ʶˍʰ ˄ʰ ʰ˄ʰ˒ʷˊˇˎ˄ ˉʶˊʽˋˍʰˍʽˁʱ 

ˉʰˊʶ˄ˈ˔˂ʹˋʹˌΦ

ммΦ ʅˎ˃˃ʶˍˇ˔ʺ ˋˍʹ ˂ʺ˕ʹ ʰˉˇ˒ʱˋʶ˖˄Υ ʅˎ˃˃ʶˍˇ˔ʺ ˍ˖˄ ʶˊʴʰʸˇ˃ʷ˄˖˄ ˋˍʹ ʵʽʰʵʽˁʰˋʾʰ ˂ʺ˕ʹˌ 

ʰˉˇ˒ʱˋʶ˖˄ ˋ˔ʶˍʽˁʱ ˃ʶ ˍʹ ˂ʶʽˍˇˎˊʴʾʰ ˍˇˎ ˅ʶ˄ˇʵˇ˔ʶʾˇˎΦ

мнΦ ɳˁˉʰʾʵʶˎˋʹ ˁʰʽ ʶˎʰʽˋʻʹˍˇˉˇʾʹˋʹΥ ɳˁˉʰʾʵʶˎˋʹ ˋ˔ʶˍʽˁʱ ˃ʶ ʻʷ˃ʰˍʰ ʽˋˈˍʹˍʰˌ ˁʰʽ 

ʵʽʰ˒ˇˊʶˍʽˁˈˍʹˍʰˌ ˋʶ ˈ˂ˇˎˌ ˍˇˎˌ ʶˊʴʰʸˇ˃ʷ˄ˇˎˌΦ

моΦ ʃˊˇʰʴ˖ʴʺ ˍʹˌ ʽˋˈˍʹˍʰˌ ˃ʶˍʰ˅ˏ ˒ˏ˂˖˄Υ ʇˉˇˋˍʺˊʽ˅ʹ ˍʹˌ ʽˋˈˍʹˍʰˌ ˍ˖˄ ˒ˏ˂˖˄Σ ˍʹˌ ʾˋʹˌ 

ˉˊˈˋʲʰˋʹˌ ˋʶ ʻʷˋʶʽˌ ʶˊʴʰˋʾʰˌ ˁʰʽ ˍʹˌ ʽˋˈˍʹˍʰˌ ˋˍʹ˄ ʰ˃ˇʽʲʺΦ

мпΦ ʅˎ˃ˉʶˊʽ˒ˇˊʱ ˁʰʽ ʶˉʽˁˇʽ˄˖˄ʾʰΥ ʅʶʲʰˋ˃ˈˌ ˁʰʽ ʶˉʽˁˇʽ˄˖˄ʾʰ ˃ʶˍʰ˅ˏ ˍ˖˄ ʶˊʴʰʸˇ˃ʷ˄˖˄ 

ʰ˄ʶ˅ʰˊˍʺˍ˖ˌ ˒ˏ˂ˇˎΣ ʶʻ˄ʽˁˈˍʹˍʰˌΣ ʻˊʹˋˁʶʾʰˌΣ ʹ˂ʽˁʾʰˌΣ ʺ ˇˉˇʽʰˋʵʺˉˇˍʶ ʱ˂˂ʹˌ ˉˊˇˋ˖ˉʽˁʺˌ 

ʵʽʰ˒ˇˊʶˍʽˁˈˍʹˍʰˌΦ

мрΦ ʃˇ˂ʽˍʽˁʷˌ ʵʽʰ˒ˇˊʶˍʽˁˈˍʹˍʰˌΥ ɳ˄ʻʱˊˊˎ˄ˋʹ ˍʹˌ ˋˎ˃˃ʶˍˇ˔ʺˌ ˋʶ ʵʽʱ˒ˇˊʶˌ ʵˊʰˋˍʹˊʽˈˍʹˍʶˌ ˁʰʽ 

ʶˁʵʹ˂˗ˋʶʽˌ ˉˇˎ ˍʽ˃ˇˏ˄ ˍʽˌ ʵʽʱ˒ˇˊʶˌ ˉˇ˂ʽˍʽˋˍʽˁʷˌΣ ˁˇʽ˄˖˄ʽˁʷˌ ˁʰʽ ʴ˂˖ˋˋʽˁʷˌ ˉˍˎ˔ʷˌ ˍˇˎ 

ˉˊˇˋ˖ˉʽˁˇˏΦ

ɶˉˊˇ˗ʻʹˋʹˍʹˌ̔̀ ˈˍʹˍʰˌˁʰʽ̱́ ˌɻ̔ ʰ˒ˇˊʶˍʽˁˈˍʹˍʰˌʵʶ˄ʁʾ ˄ʰʽ˃ˈ˄ˇy̋ ˍʹ˃ʰˋˎ˃˃ˈˊ˒˖ˋʹˌ˃ʶ̱ ˇˎˌ

˄ˈ˃ˇˎˌΣʰ˂˂ʱh̄ ˇˍʶ˂ʶʾˁʰʽ̱̀ ˊʰˍʹʴʽˁʺʴʽʰ̱́ʲʶ˂ˍʾ˖ˋʹˍʹˌʁ́ ʴʰˋʽʰˁʺˌˉʶˊʽʲʱ˂˂ˇ˄ˍˇˌˁʰʽ̱́ ˌ

ʰˉˈʵˇˋʹˌˍˇˎ̄ˊˇˋ˖ˉʽˁˇˏ. ɾʷˋ˖̱ ʹˌ̄ˊˇ˗ʻʹˋʹˌˍʹˌ̔ˋˈˍʹˍʰˌˁʰʽ̱ʹˌhˉˇʵˇ˔ʺˌˍʹˌ

ʵʽʰ˒ˇˊʶˍʽˁˈˍʹˍʰˌΣˍˇ˅ ʶ˄ˇʵˇ˔ʶʾˇ˃ˉˇˊʶʾ˄ʰɻ ʹ˃ʽˇˎˊʴʺˋʶʽʷ˄ʰ̄ʶˊʽʲʱ˂˂ˇ˄ˉˇˎʁ˄ʽˋ˔ˏʶʽˍʹ˄

ˁʰʽ˄ˇˍˇ˃ʾʰΣˍʹ˄ˁh ˂ˏˍʶˊʹˋˎ˄ʶˊʴʰˋʾʰˁʰʽ̱́ ˄ʁˎʶ˅ʾʰˍˇˎ̄ˊˇˋ˖ˉʽˁˇˏΣˉˊˇˋ˒ʷˊˇ˄ˍʰˌʷˍˋʽ˃ʽʰ

ʻʶˍʽˁʺʶ˃ˉʶʽˊʾʰˍˈˋˇɹ̔ ʰ̱̌ ˎˌʶˊʴʰʸˇ˃ʷ˄ˇˎˌˈˋˇˁh ʽɹ̔ ʰ̱̌ ˎˌʶˉʽˋˁʷˉˍʶˌˍˇˎ˅ʁ ˄ˇʵˇ˔ʶʾˇˎ.
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ʋ˗ˊˇʽ ˉˇˎ ˔ˊʹˋʽ˃ˇˉˇʽˇˏ˄ˍʰʽ 

ʰˉˈ ˍˇ ˉˊˇˋ˖ˉʽˁˈ ˁʰˍʱ ˍʹ˄ 

ʶˁˍʷ˂ʶˋʹ ˍ˖˄ ʶˊʴʰˋʽ˗˄ ˍˇˎˌ

1. ɼʰʻʰˊʽˈˍʹˍʰΥ ɰʶʲʰʽ˖ʻʶʾˍʶ ˈˍʽ ˇʽ ˔˗ˊˇʽ ʶʾ˄ʰʽ ˁʰʻʰˊˇʾ ˁʰʽ ʵʽʰˍʹˊˇˏ˄ˍʰʽ 

ˋʶ ˁʰ˂ʺ ˁʰˍʱˋˍʰˋʹΦ

2. ɮˋ˒ʱ˂ʶʽʰΥ ɳ˂ʷʴ˅ˍʶ ˍʰ ˃ʷˍˊʰ ʰˋ˒ʰ˂ʶʾʰˌ ˋˍˇˎˌ ˔˗ˊˇˎˌΣ ˈˉ˖ˌ 

ˉˊˇˋʲʱˋʶʽˌ ʰˋ˒ʰ˂ʶʾʰˌΣ ˋˎˋˍʺ˃ʰˍʰ ˁ˂ʶʽʵ˗˃ʰˍˇˌΣ ˁʰʽ ˁʰ˂ʺ ˒˖ˍʽˋ˃ˈΦ

3. ɯ˄ʶˋʹΥ ɰʶʲʰʽ˖ʻʶʾˍʶ ˈˍʽ ˇʽ ˔˗ˊˇʽ ˉˊˇˋ˒ʷˊˇˎ˄ ʱ˄ʶˋʹ ˁʰʽ ʶˊʴˇ˄ˇ˃ʾʰ ʴʽʰ 

ˍˇ ˉˊˇˋ˖ˉʽˁˈΣ ˃ʶ ˁʰˍʱ˂˂ʹ˂ˇ ʶ˅ˇˉ˂ʽˋ˃ˈ ˁʰʽ ʷˉʽˉ˂ʰΦ

4. ɹʵʽ˖ˍʽˁˈˍʹˍʰΥ ɳ˅ʰˋ˒ʰ˂ʾˋˍʶ ˍʹ˄ ʽʵʽ˖ˍʽˁˈˍʹˍʰˍ˖˄ ˔˗ˊ˖˄Σ ˈˉ˖ˌ ˍ˖˄ 

ʰˉˇʵˎˍʹˊʾ˖˄ ˁʰʽ ˍ˖˄ ˁʰˍˇʽˁʽ˗˄ ˍˇˎ ˉˊˇˋ˖ˉʽˁˇˏΦ

5. ɳ˅ˇˉ˂ʽˋ˃ˈˌΥ ɼˊʾ˄ʶˍʶ ˍʹ ʵʽʰʻʶˋʽ˃ˈˍʹˍʰ ˁʰʽ ˍʹ˄ ˁʰˍʱˋˍʰˋʹ ˍˇˎ 

ʶ˅ˇˉ˂ʽˋ˃ˇˏΣ ˈˉ˖ˌ ˍ˖˄ ˍˇˎʰ˂ʶˍ˗˄Σ ˄ˍˇˎˌΣ ˁʰʽ ˁˇˎʸʽ˄˗˄Φ

6. ʃˊˈˋʲʰˋʹ ˋʶ ˎˉʹˊʶˋʾʶˌΥ ɳ˂ʷʴ˅ˍʶ ʰ˄ ˍˇ ˉˊˇˋ˖ˉʽˁˈ ʷ˔ʶʽ ˉˊˈˋʲʰˋʹ ˋʶ 

ʲʰˋʽˁʷˌ ˎˉʹˊʶˋʾʶˌΣ ˈˉ˖ˌ ˉˈˋʽ˃ˇ ˄ʶˊˈΣ ˊʶˏ˃ʰΣ ˁʰʽ ʻʷˊ˃ʰ˄ˋʹΦ

7. ʅˎ˄ʻʺˁʶˌ ʶˊʴʰˋʾʰˌΥ ɮ˅ʽˇ˂ˇʴʺˋˍʶ ˍˇ ˉʶˊʽʲʱ˂˂ˇ˄ ʶˊʴʰˋʾʰˌΣ ˈˉ˖ˌ ˍˇ˄ 

ʶˉʽˉ˂ʷˇ˄ ʻˈˊˎʲˇΣ ˍʹ˄ ʶ˅ʰʶˊʽˋ˃ˈΣ ˁʰʽ ˍˇ˄ ʷ˂ʶʴ˔ˇ ˍʹˌ ʻʶˊ˃ˇˁˊʰˋʾʰˌΦ

8. ɳˎʶ˅ʾʰΥ ʃˊˇ˄ˇ˃ʽʰˁʷˌ ˋˎ˄ʻʺˁʶˌ ʴʽʰ ˍʹ˄ ʶˎʶ˅ʾʰ ˍˇˎ ˉˊˇˋ˖ˉʽˁˇˏΣ ˈˉ˖ˌ 

˔˗ˊˇʽ ʰ˄ʱˉʰˎˋʹˌ ʺ ˔˗ˊˇʽ ʱˋˁʹˋʹˌΦ
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ɼˊʽˍʺˊʽʰ ʴʽʰ ˍˇˎˌ ˔˗ˊˇˎˌ 

ˋˍʷʴʰˋʹˌ ˍ˖˄ ʶˊʴʰʸˇ˃ʷ˄˖˄

мΦ ɼˈˋˍˇˌ ʵʽʰ˃ˇ˄ʺˌ ˍ˖˄ ʶˊʴʰʸˇ˃ʷ˄˖˄

2.ɮˋ˒ʱ˂ʶʽʰΥ ʁʽ ˔˗ˊˇʽ ʵʽʰ˃ˇ˄ʺˌ ʶʾ˄ʰʽ ʰˋ˒ʰ˂ʶʾˌ ˁʰʽ ʵʽʰʻʷˍˇˎ˄ ˋˎˋˍʺ˃ʰˍʰ 

ˉˊˈ˂ʹ˕ʹˌ ʰˍˎ˔ʹ˃ʱˍ˖˄Σ ˁ˂ʶʽʵʰˊʽʷˌ ˁʰʽ ˋˎˋˍʺ˃ʰˍʰ ˉˎˊʰˋ˒ʱ˂ʶʽʰˌΦ

оΦ ɼʰʻʰˊʽˈˍʹˍʰΥ ʅˎ˔˄ˈˍʹˍʰ ˁʰʻʰˊʽˋ˃ˇˏ ˍ˖˄ ˔˗ˊ˖˄ ˁʰʽ ˍʹ˄ ˉˇʽˈˍʹˍʰ ˍˇˎ 

ˁʰʻʰˊʽˋ˃ˇˏΦ

пΦ ɳ˅ˇˉ˂ʽˋ˃ˈˌ ˁʰʽ ˋˎ˄ˍʺˊʹˋʹΥ ʁʽ ˔˗ˊˇʽ ʵʽʰ˃ˇ˄ʺˌ ˉʰˊʷ˔ˇˎ˄ ˁʰˍʱ˂˂ʹ˂ˇ 

ʶ˅ˇˉ˂ʽˋ˃ˈΣ ˈˉ˖ˌ ˁˊʶʲʱˍʽʰΣ ˃ʶ ˁʰˍʱ˂˂ʹ˂ʰ ˋˍˊ˗˃ʰˍʰ ˁʰʽ ˋʶ˄ˍˈ˄ʽʰ ˁʰʽ 

ˎˉʱˊ˔ʶʽ ˉˊˈʲ˂ʶ˕ʹ ˋˎ˄ˍʺˊʹˋʹˌΦ

5. ɹʵʽ˖ˍʽˁˈˍʹˍʰΥ ʁʽ ʶˊʴʰʸˈ˃ʶ˄ˇʽ ʷ˔ˇˎ˄ ˉˊˈˋʲʰˋʹ ˋʶ ʽʵʽ˖ˍʽˁˇˏˌ ˔˗ˊˇˎˌ ʴʽʰ 

ˏˉ˄ˇ ˁʰʽ ˅ʶˁˇˏˊʰˋʹΦ

сΦ ɮˉˇʻʺˁʶˎˋʹΥ ɲʽʰʻʶˋʽ˃ˈˍʹˍʰ ʰˉˇʻʹˁʶˎˍʽˁ˗˄ ˔˗ˊ˖˄ ʴʽʰ ˍʰ ˉˊˇˋ˖ˉʽˁʱ 

ʰ˄ˍʽˁʶʾ˃ʶ˄ʰ ˍ˖˄ ʶˊʴʰʸˇ˃ʷ˄˖˄Φ

тΦ ʇʴʽʶʽ˄ʺΥ ʇˉʱˊ˔ˇˎ˄ ʰˊˁʶˍʷˌ ʶʴˁʰˍʰˋˍʱˋʶʽˌ ˎʴʽʶʽ˄ʺˌΣ ˈˉ˖ˌ ˍˇˎʰ˂ʷˍʶˌ ˁʰʽ 

˄ˍˇˎˌΣ ˉˇˎ ʵʽʰˍʹˊˇˏ˄ˍʰʽ ˋʶ ˁʰ˂ʺ ˁʰˍʱˋˍʰˋʹΦ

уΦ ʅˎ˄ʵʶˋʽ˃ˈˍʹˍʰΥ ɲʽʰʻʶˋʽ˃ˈˍʹˍʰ ˉˊˈˋʲʰˋʹˌ ˋˍˇ ʵʽʰʵʾˁˍˎˇ ˁʰʽ ˋʶ 

ˍʹ˂ʶˇˉˍʽˁʷˌ ˎˉʹˊʶˋʾʶˌ ʴʽʰ ˕ˎ˔ʰʴ˖ʴʾʰ ˁʰʽ ʶˉʽˁˇʽ˄˖˄ʾʰ ˋˍˇˎˌ ˔˗ˊˇˎˌ 

ʵʽʰ˃ˇ˄ʺˌ ˍˇˎ ˉˊˇˋ˖ˉʽˁˇˏΦ

фΦ ʃʶˊʽʲʰ˂˂ˇ˄ˍʽˁʷˌ ˉˍˎ˔ʷˌΥ ʃʶˊʽʲʰ˂˂ˇ˄ˍʽˁˈˌ ʰ˄ˍʾˁˍˎˉˇˌ ˍ˖˄ ˔˗ˊ˖˄ ʵʽʰ˃ˇ˄ʺˌΣ 

ˈˉ˖ˌ ʹ ʶ˄ʶˊʴʶʽʰˁʺ ʰˉˈʵˇˋʹ ˁʰʽ ʹ ʲʽ˗ˋʽ˃ʹ ˔ˊʺˋʹ ˍ˖˄ ˉˈˊ˖˄Φ

млΦ ɮˋ˒ʱ˂ʶʽʰ ˉˊˇˋ˖ˉʽˁ˗˄ ʰ˄ˍʽˁʶʽ˃ʷ˄˖˄Υ ɾʷˍˊʰ ʰˋ˒ʰ˂ʶʾʰˌ ʴʽʰ ˍʰ 

ˉˊˇˋ˖ˉʽˁʱ ʰ˄ˍʽˁʶʾ˃ʶ˄ʰ ˍ˖˄ ʶˊʴʰʸˇ˃ʷ˄˖˄Φ
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ɲʽʰ˔ʶʾˊʽˋʹ ˁˊʾˋʶ˖˄ 

όʁ ˇˊʴʰ˄ʽˋ˃ˈˌ ˉˊʷˉʶʽ ˄ʰ 

ʶ˄ˍˇˉʾˋʶʽ ˉʽʻʰ˄ʷˌ ˁʰˍʰˋˍʱˋʶʽˌ 

ʷˁˍʰˁˍʹˌ ʰ˄ʱʴˁʹˌ ˁʰʽ ʰˍˎ˔ʺ˃ʰˍʰ 

ˁʰʽ ˄ʰ ʶʾ˄ʰʽ ˉˊˇʶˍˇʽ˃ʰˋ˃ʷ˄ˇˌ ʴʽʰ 

ʶ˄ʷˊʴʶʽʶˌ ˉˇˎ ˉˊʷˉʶʽ ˄ʰ ʴʾ˄ˇˎ˄Φύ

1. ɼʰˍʱˊˍʽˋʹ ˋ˔ʶˍʽˁʱ ˃ʶ ˍʹ˄ ʰˋ˒ʱ˂ʶʽʰΥ ʆˇ ˉˊˇˋ˖ˉʽˁˈ ʷ˔ʶʽ ˁʰˍʰˊˍʽˋˍʶʾ ʴʽʰ 

ʻʷ˃ʰˍʰ ʰˋ˒ʱ˂ʶʽʰˌΣ ˈˉ˖ˌ ʵʽʰ˔ʶʾˊʽˋʹ ˁˊʾˋʶ˖˄ ˁʰʽ ʰ˄ˍʾʵˊʰˋʹ ˋʶ ʷˁˍʰˁˍʶˌ 

ˁʰˍʰˋˍʱˋʶʽˌΣ ʴ˄˖ˊʾʸʶʽ ˉˊ˖ˍˈˁˇ˂˂ʰ ʰ˄ˍʽ˃ʶˍ˗ˉʽˋʹˌ ˁˊʾˋʶ˖˄Σ ˁʱ˄ʶʽ ˍʰˁˍʽˁʷˌ 

ʰˋˁʺˋʶʽˌΦ

2. ʈˉʰˊ˅ʹ ʶˉʽ˔ʶʽˊʹˋʽʰˁˇˏ ˋ˔ʶʵʽʰˋ˃ˇˏ ʴʽʰ ʵʽʰ˔ʶʾˊʽˋʹ ˁˊʾˋʶ˖˄ ˉˇˎ ˄ʰ 

ˉʶˊʽ˂ʰ˃ʲʱ˄ʶʽ ˊˈ˂ˇˎˌ ˁʰʽ ʶˎʻˏ˄ʶˌΦ

3. ɮˋ˒ʱ˂ʶʽʰ ˍ˖˄ ʶˊʴʰʸˇ˃ʷ˄˖˄Υ ʆˇ ˉˊˇˋ˖ˉʽˁˈ ʷ˔ʶʽ ˉˊˈˋʲʰˋʹ ˋʶ ʰˋ˒ʰ˂ʶʾˌ 

ˉʶˊʽˇ˔ʷˌ ˁʰʽ ˃ʷˋʰ ʰˍˇ˃ʽˁʺˌ ˉˊˇˋˍʰˋʾʰˌ ˁʰˍʱ ˍʹ ʵʽʱˊˁʶʽʰ ˁˊʾˋʶ˖˄Φ

4. ɲʽʰˋ˒ʱ˂ʽˋʹ ˈˍʽ ˎˉʱˊ˔ˇˎ˄ ʶ˄ʰ˂˂ʰˁˍʽˁʷˌ ʶˉʽ˂ˇʴʷˌ ˉˊˇˋ˖ˊʽ˄ʺˌ ʵʽʰ˃ˇ˄ʺˌ ʴʽʰ ˍˇ 

ˉˊˇˋ˖ˉʽˁˈ ˁʰˍʱ ˍʹ ʵʽʱˊˁʶʽʰ ʶˁˁʷ˄˖ˋʹˌΦ

5. ʌˎ˔ˇ˂ˇʴʽˁʺ ˎˉˇˋˍʺˊʽ˅ʹΥ ʃʰˊˇ˔ʺ ˕ˎ˔ˇ˂ˇʴʽˁʺˌ ˎˉˇˋˍʺˊʽ˅ʹˌ ˋˍˇ ˉˊˇˋ˖ˉʽˁˈ 

ˉˇˎ ʶ˄ʵʷ˔ʶˍʰʽ ˄ʰ ʷ˔ʶʽ ˎˉˇˋˍʶʾ ˍˊʰˎ˃ʰˍʽˁʷˌ ʶ˃ˉʶʽˊʾʶˌ ˁʰˍʱ ˍʹ ʵʽʱˊˁʶʽʰ ˍʹˌ 

ˁˊʾˋʹˌΦ

ɶʵʽʰ˔ʶʾˊʽˋʹˁˊʾˋʶ˖˄ʰˉʰʽˍʶʾˋˎ˄ʶˊʴʰˋʾʰΣʶˁˉʰʾʵʶˎˋʹˁʰʽ̄́ ˇʶˍˇʽ˃ʰˋʾʰʰˉˈ̱ˇ

ˉˊˇˋ˖ˉʽˁˈˍˇˎ˅ʁ ˄ˇʵˇ˔ʶʾˇˎ.ɶʵʹ˃ʽˇˎˊʴʾʰʶ˄ˈˌˋ˔ʶʵʽʰˋ˃ˇˏʵʽʰ˔ʶʾˊʽˋʹˌˁˊʾˋʹˌΣ

ʹʶ˄ʹ˃ʷˊ˖ˋʹˁʰʽ́̀ ˎ˄ʶ˔ʺˌʶˁˉʰʾʵʶˎˋʹʶʾ˄ʰʽˁˊʾˋʽ˃ʰʴʽʰ̱́ʵʽʰˋ˒ʱ˂ʽˋʹˍʹˌ

ʰˋ˒ʱ˂ʶʽʰˌˍˈˋˇ̱̟ ˄ʁ ˊʴʰʸˇ˃ʷ˄˖˄ˈˋˇˁʰʽ̱˖˄ʁˉʽˋˁʶˉˍ˗˄. ɳˉʽˉ˂ʷˇ˄Σʹ

ʶˎʰʽˋʻʹˍˇˉˇʾʹˋʹˋʶ̒ ʷ˃ʰˍʰˁˊʾˋʹˌˁʰʽ́ ʽˁʰ˄ˈˍʹˍʰʰ˄ˍʰˉˈˁˊʽˋʹˌʶʾ˄ʰʽ

ʰ˄ʰʴˁʰʾʶˌʴʽʰ̱ʹ˄̄ˊˇˋˍʰˋʾʰˍʹˌʁˉʽ˔ʶʾˊʹˋʹˌˁʰʽ̱˖˄h ˄ʻˊ˗ˉ˖˄ˉˇˎ

ʶ˅ˎˉʹˊʶˍʶʾ.
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11 1

ʅˎ˃˃ʶˍˇ˔ʺ ˍˇˎ˂ʱ˔ʽˋˍˇ˄ ˍˇˎ 

мл҈ ˍˇˎ

ˉˊˇˋ˖ˉʽˁˇˏ ˋʶ ʶˉʽ˃ˇˊ˒˖ˍʽˁˈ 

ˉˊˈʴˊʰ˃˃ʰ ˋ˔ʶˍʽˁˈ ˃ʶ ˍˇ˄ 

ˍˇˎˊʽˋ˃ˈ ˁʰʽ ˍʹ˄ ʰˋ˒ʱ˂ʶʽʰ 

ʵʽʱˊˁʶʽʰˌ ˃ʶʴʰ˂ˏˍʶˊʹˌ ˍ˖˄ нл 

˖ˊ˗˄ ˋʶ ʶˍʺˋʽʰ ʲʱˋʹΦ150ʃʄʃʄʃʄʃʄʃʄ

ɰʶʲʰʾ˖ˋʹ ˋˎ˃˃ʶˍˇ˔ʺˌ ˋʶ 

ʶˁˉʰʽʵʶˎˍʽˁʱ ˉˊˇʴˊʱ˃˃ʰˍʰ

ɮˉʰʽˍʶʾˍʰʽ ʹ ˋ˔ʶˍʽˁʺ ˉʽˋˍˇˉˇʾʹˋʹ

11 2

ʋˇˊʺʴʹˋʹ ʶʴ˔ʶʽˊʽʵʾˇˎ 

˂ʶʽˍˇˎˊʴʾʰˌ ˍˇˎ

˅ʶ˄ˇʵˇ˔ʶʾˇˎ ˋˍˇ ˉˊˇˋ˖ˉʽˁˈΦ50ʃʄʃʄʃʄʃʄʃʄɳʴ˔ʶʽˊʾʵʽˇ ˂ʶʽˍˇˎˊʴʾʰˌ

11 3

ɮˉˇʵʶʵʶʽʴ˃ʷ˄ʹ ʴ˄˗ˋʹ ˅ʷ˄ʹˌ 

ʴ˂˗ˋˋʰˌ

ʰΦ рл҈ ˍˇˎ ˉˊˇˋ˖ˉʽˁˇˏ

ʲΦ пл҈ ˍˇˎ ˉˊˇˋ˖ˉʽˁˇˏ

ʴΦ ол҈ ˍˇˎ ˉˊˇˋ˖ˉʽˁˇˏ

100 

70 

50 ʃʄʃʄʃʄʃʄʃʄʅ˔ʶˍʽˁˇʾ ˍʾˍ˂ˇʽ ˋˉˇˎʵ˗˄

όɲʽʶˎˁˊʾ˄ʽˋʹ ʀɳɳΥ ʅˏ˃˒˖˄ʰ ˃ʶ ˍʰ 

ˉʽˋˍˇˉˇʽʹˍʽˁʱ ˅ʷ˄˖˄ ʴ˂˖ˋˋ˗˄ ˉˇˎ 

ʰ˄ʰʴ˄˖ˊʾʸʶʽ ˍˇ ɳ˂˂ʹ˄ʽˁˈ ɲʹ˃ˈˋʽˇΦ нʹ ʴ˂˗ˋˋʰ 

ˉ˂ʷˇ˄ ˍʹˌ ˃ʹˍˊʽˁʺˌύ

11 4

ɮˉˈ˒ˇʽˍˇʽ ʆˇˎˊʽˋˍʽˁ˗˄ ˋ˔ˇ˂˗˄

ʰΦ рл҈ ˍˇˎ ˉˊˇˋ˖ˉʽˁˇˏ

ʲΦ пл҈ ˍˇˎ ˉˊˇˋ˖ˉʽˁˇˏ

ʴΦ ол҈ ˍˇˎ ˉˊˇˋ˖ˉʽˁˇˏ

150 

100 

70 ʃʄʃʄʃʄʃʄʃʄʅ˔ʶˍʽˁˇʾ ˍʾˍ˂ˇʽ ˋˉˇˎʵ˗˄

όɲʽʶˎˁˊʾ˄ʽˋʹʀɳɳΥʅˏ˃˒˖˄ʰ˃ʶ̱ ˇ˄ʁˉʾˋʹ˃ˇ

ˁʰˍʱ˂ˇʴˇ˃ʶˍʽˌh˄ʰʴ˄˖ˊʽˋ˃ʷ˄ʶˌˋ˔ˇ˂ʷˌ

ʶˋ˖ˍʶˊʽˁˇˏ κ ʶ˅˖ˍʶˊʽˁˇˏύ

11 5

ɮ˄ʰ˂ˇʴʾʰ ʰˉʰˋ˔ˇ˂ˇˎ˃ʷ˄˖˄ ˖ˌ 

ˉˊˇˌ ˍˇ˄ ʰˊʽʻ˃ˈ ˍ˖˄ ˁ˂ʽ˄˗˄ όʴʽʰ 

˅ʶ˄ˇʵˇ˔ʶʾˇ ˋʶ

ˉ˂ʺˊʹ ˂ʶʽˍˇˎˊʴʾʰύΥ

ʰΦ ʆˇˎ˂ʱ˔ʽˋˍˇ˄ ʷ˄ʰˌ ό˃ʾʰύκп 

ˁ˂ʾ˄ʶˌ

ʲΦ ʆˇˎ˂ʱ˔ʽˋˍˇ˄ ʷ˄ʰˌ ό˃ʾʰύκс 

ˁ˂ʾ˄ʶˌ

ʴΦ ʆˇˎ˂ʱ˔ʽˋˍˇ˄ ʷ˄ʰˌ ό˃ʾʰύκу 

ˁ˂ʾ˄ʶˌ

ʵΦ ʆˇˎ˂ʱ˔ʽˋˍˇ˄ ʷ˄ʰˌ ό˃ʾʰύκмл 

ˁ˂ʾ˄ʶˌ

200 

150 

100 

50 ʃʄʃʄʃʄʃʄʃʄɼʰˍʱˋˍʰˋʹ ˉˊˇˋ˖ˉʽˁˇˏ

όɲʽʶˎˁˊʾ˄ʽˋʹ ʀɳɳΥ ɼʰˍʱˋˍʰˋʹ ˉˊˇˋ˖ˉʽˁˇˏ Σ 

ˁʰʻ˗ˌ ˁʰʽ ˇ ʰˊʽʻ˃ˈˌ ˍ˖˄ ʵʹ˂˖˃ʷ˄˖˄ ˖ˊ˗˄ 

ʶˊʴʰˋʾʰˌ ˋˍˇ ɹɼɮύ

11. ɄɅɃɆɋɄȽȾɃ

мнΦоΦ ʆʰ ˋʹ˃ʶˊʽ˄ʱ ˁˊʽˍʺˊʽʰ ˁʰˍʱˍʰ˅ʹˌ ˉˇˎ ʰ˒ˇˊˇˏ˄ ˍˇˎˌ ʶˊʴʰʸˈ˃ʶ˄ˇˎˌ ʶʾ˄ʰʽ ˍʰ ˉʰˊʰˁʱˍ˖Υ
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13. ʅʇɾʃɳʄɮʅɾɮʆɮ

ʁʽ̄ ʰˊʰˉʱ˄˖ˉˊʰˁˍʽˁʷˌʲˇʹʻˇˏ˄ˋˍʹɻʹ˃ʽˇˎˊʴʾʰʶ˄ˈˌ̄̔ ˇˎʴʽˇˏˌˁʰʽʁˎ˔ʱˊʽˋˍˇˎʶˊʴʰˋʽʰˁˇˏ
ˉʶˊʽʲʱ˂˂ˇ˄ˍˇˌˋˍʰ˅ʶ˄ˇʵˇ˔ʶʾʰΣˉˊˇˋʶ˂ˁˏˇ˄ˍʰˌˁʰʽɻʽʰˍʹˊ˗˄ˍʰˌˁʰ˂ˈ̄́ ˇˋ˖ˉʽˁˈˁʰʽ̄ʰˊʷ˔ˇ˄ˍʰˌ
ˎ˕ʹ˂ʺˌˉˇʽˈˍʹˍʰˌˎˉʹˊʶˋʾʶˌˋˍˇˎˌˉʶ˂ʱˍʶˌ. ɾʶˍʹ˄̔ʵʷʰhˎ ˍʺ̌̔ʶˊʴʰʸˈ˃ʶ˄ˇʽˋʶ̀ ˎ˄ʻʺˁʶˌ
ʰ˄ˍʰʴ˖˄ʽˋ˃ˇˏˁʰˍʱ˒ʶˊʰ˄˃ʶʴʰ˂ˏˍʶˊʹʰˉˇʵˇˍʽˁˈˍʹˍʰΣˁʰʻ˗ˌʁʾ˔ʰ˄ʰˎ˅ʹ˃ʷ˄ˇˁʾ˄ʹˍˊˇʴʽʰʁ́ ʴʰˋʾʰΣ
ˋˎ˄ʶˉ˗ˌˁʰʽ̱ʁ̌ ˄ʵʽʰ˒ʷˊˇ˄ˍˇˎˌʴʽʰhˎ ˍʺ˄.
ɴˊʶˎ˄ʶˌʷ˔ˇˎ˄ʰˉˇʵʶʾ˅ʶʽˉ˖ˌ́ ˁʰ˂ʺ̝̀ ʷˋʹ˃ʶˍʰ˅ˏʶˊʴˇʵˇˍ˗˄ˁʰʽʁˊʴʰʸˇ˃ʷ˄˖˄Σˋˍʹ˄̌̄ ˇʾʰʹ
ˎˉˇˋˍʺˊʽ˅ʹˍˇˎ̌́ ʴʰ˄ʽˋ˃ˇˏʵʶ˄̫ɹ ˁʶʽˍʰʽ˃ˈ˄ˇ̱̀ ʹ˄ʁ˄ʻʱˊˊˎ˄ˋʹˍˇˎ̄́ ˇˋ˖ˉʽˁˇˏʰ˂˂ʱ̱̀ ʹɻ́ ˃ʽˇˎˊʴʾʰ
ˋˎ˄ʰʽˋʻʹ˃ʰˍʽˁʺˌˋˏ˄ʵʶˋʹˌ˃ʶh ˎˍˈΣˋˎ˃ʲʱ˂˂ʶʽˋˍʹ˄h˒ ˇˋʾ˖ˋʹˍ˖˄ʁˊʴʰʸˇ˃ʷ˄˖˄ˁʰʽ̱̀ ʹ̀ˎ˄ʶ˔ʺ
ʶˉʽʻˎ˃ʾʰˁʰʽ̄́ ˇˋˉʱʻʶʽʰˍˇˎˌ˄ʰʁˉʽʵʽ˗ˁˇˎ˄ˍˇˁʰ˂ˈ̱̌ ˎ̌́ ʴʰ˄ʽˋ˃ˇˏΣʰ˄ʶ˅ʱˊˍʹˍʰʰˉˈ̱ʹ˄h˃ ˇʽʲʺˉˇˎ
ˍˇˎˌ̄hˊʷ˔ʶˍʰʽ. ʅˎ˄ʶˉ˗ˌΣʹˁʰ˂ʺʁ̄ ʽˁˇʽ˄˖˄ʾʰˁʰʽ́ˎ ˉˇˋˍʺˊʽ˅ʹˍˇˎ̄́ ˇˋ˖ˉʽˁˇˏʰˉˈ̱ˇˎˌɻ̔ʶˎʻˎ˄ˍʷˌ
ˁʰʽ̱ˇˎˌ̄́ ˇʿˋˍʰ˃ʷ˄ˇˎˌˍˇˎ̌ˊʴʰ˄ʽˋ˃ˇˏʶˉʽʵˊʱˋˍʹ˄h˄ ʱˉˍˎ˅ʹʹʻʽˁʺˌˋˎ˃ˉʶˊʽ˒ˇˊʱˌʰˉˈ̱ˇˎˌ
ˎˉʰ˂˂ʺ˂ˇˎˌ. ʅʶ̫˄ʰ̒ʁ ˍʽˁˈˁʰʽˎ̄ ˇˋˍʹˊʽˁˍʽˁˈˉʶˊʽʲʱ˂˂ˇ˄ʶˊʴʰˋʾʰˌˇʽʁˊʴʰʸˈ˃ʶ˄ˇʽʰ˄ʰˉˍˏˋˋˇˎ˄ˁʰ˂ʺ
ˋ˔ʷˋʹ˃ʶˍʰ˅ˏˍˇˎˌΣʶˉʽʻˎ˃ˇˏ˄˄ʰ̡ ˇʹʻˇˏ˄ˍˇˎˌ̀ˎ ˄ʰʵʷ˂˒ˇˎˌˍˇˎˌ. ɳˉʾˋʹˌΣˈˍʰ˄̌̌ ˊʴʰ˄ʽˋ˃ˈˌ
ʰ˄ʰʴ˄˖ˊʾʸʶʽˍʹɻ ˇˎ˂ʶʽʱˍ˖˄ˎˉʰ˂˂ʺ˂˖˄Σˍˈˍʶʰˎˍˇʾʶʾ˄ʰʽʷˍˇʽ˃ˇʽ˄ʰʁ ˉʶ˄ʵˏˋˇˎ˄ˉˇ˂ˏ̝́ ˈ˄ˇʴʽʰ̱́ ˄
ʰˉˇˉʶˊʱˍ˖ˋʹˍ˖˄ˁʰʻʹˁˈ˄ˍ˖˄ˍˇˎˌΣ˔˖ˊʾˌ˄ʰɻ ˎˋʰ˄ʰˋ˔ʶˍˇˏ˄ʴʽʰ̱̔ ˌ̄h ˊʰˉʱ˄˖˗ˊʶˌʁ́ ʴʰˋʾʰˌˁʰʽ
˔˖ˊʾˌ˄ʰ˄ʽ˗ʻˇˎ˄ˋˎ˄ʰʽˋʻʹ˃ʰˍʽˁʱʶ˅ˇˎʻʶ˄˖˃ʷ˄ˇʽ
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ɳˉʽˉ˂ʷˇ˄Σˇʽ̄ˊˇˋˉʱʻʶʽʶˌʵʹ˃ʽˇˎˊʴʾʰˌˁʰ˂ˇˏʶˊʴʰˋʽʰˁˇˏˉʶˊʽʲʱ˂˂ˇ˄ˍˇˌˉˊˇˋʻʷˍˇˎ˄ʰ˅ʾʰ
ˋˍˇ˅ʁ ˄ˇʵˇ˔ʶʾˇΣʶ˄ʽˋ˔ˏˇ˄ˍʰˌˍʹ˒ʺ˃ʹ̱̌ ˎ̱̀ ˇ˄ˁ˂ʱʵˇˍʹˌ˒̔ ˂ˇ˅ʶ˄ʾʰˌ.

ʃˇ˂˂ʱʰˉˈ̱ʰʁ ˎˊʺ˃ʰˍʰˍʹˌ˃ʁ ˂ʷˍʹˌΣˇʵʹʴˇˏ˄ˋˍˇ̀ˎ ˃ˉʷˊʰˋ˃ʰˉ˖ˌˎ˒ʾˋˍʰˍʰʽʰ˄ʱʴˁʹʴʽʰ
ʲʶ˂ˍʾ˖ˋʹˍʹˌ˄̌ ˃ˇʻʶˋʾʰˌˁʰʽɹʁ ˄ʽˁˈˍʶˊʰˍ˖˄ˁh ˄ˈ˄˖˄ˉʶˊʾʶˊʴʰˋʾʰˌˋˍˇ˄ˁ˂ʱʵˇ. ʅʹ˃ʰ˄ˍʽˁˈ
ˉˇˋˇˋˍˈΣ48,3%, ʵʺ˂˖ˋʶˈˍʽ̫˔ʶʽ̀ˁ ʶ˒ˍʶʾ˄ʰh ˂˂ʱ˅ʶʽʶˉʰʴʴʶ˂˃ʰˍʽˁˈˁ˂ʱʵˇΣ˂ˈʴ˖
ʶˉˇ˔ʽˁˈˍʹˍʰˌΣʶˊʴʰˋʽʰˁʺˌʰ˄ʰˋ˒ʱ˂ʶʽʰˌˋˍʽˌˁ́ʾˋʶʽˌΣˁʰʽ˂̍ ʴ˖ʁ˂ ˂ʽˉ˗˄ˁʽ˄ʺˍˊ˖˄ˈˉ˖ˌ
˃ʶʽ˖˃ʷ˄ˇˎ˔ˊˈ˄ˇˎˁʰʽ̄̌ ˋˇˏʶˉʽʵˈˍʹˋʹˌ˔ʶʽ˃ʶˊʽ˄ʺˌʰ˄ʶˊʴʾʰˌ.

ʁʽɻ ʽʶˎʻˎ˄ˍʷˌˍ˖˄ʁˉʽ˔ʶʽˊʺˋʶ˖˄ʶʾ˄ʰʽʰˉʰˊʰʾˍʹˍˇ˄ʰɻ ʶʾ˅ˇˎ˄ʶ˄ʵʽʰ˒ʷˊˇ˄ˁʰʽ˄hʵ˗ˋˇˎ˄
ʽʵʽʰʾˍʶˊʹʲʰˊˏˍʹˍʰˋˍˇ˄̱́ˈˉˇ˃ʶ̱ ˇ˄̌̄ ˇʾˇʵʽʰ˔ʶʽˊʾʸˇ˄ˍʰʽˍˇh˄ʻˊ˗ˉʽ˄ˇʵˎ˄ʰ˃ʽˁˈˁʰʽ˄h
ˉʰˊʷ˔ˇˎ˄ˍʹ̡ ˇʺʻʶʽʰˍˇˎˌΣˈˉˇˍʶˉʰˊʾˋˍʰˍʰʽʰ˄ʱʴˁʹ. ɮˎˍˇˏˍˇˎʁʾ ʵˇˎˌʹˋˍˊʰˍʹʴʽˁʺʻʰ
˒ʷˊʶʽˋˍʽˌʶˉʽ˔ʶʽˊʺˋʶʽˌˍʹ˄ʁˎ ʴ˄˖˃ˇˋˏ˄ʹˍ˖˄ʁ́ ʴʰʸˇ˃ʷ˄˖˄Σ˃ʶʴʰ˂ˏˍʶˊʹʰˉˇʵˇˍʽˁˈˍʹˍʰˁʰʽ
ʻʰˁ ʱ˄ʶʽ˒ʰ˄ʶˊˈˍˇ̀ ʶʲʰˋ˃ˈˉˇˎ̱ˊʷ˒ʶʽʶˉʽ˔ʶʾˊʹˋʹʴʽʰ̱hˉˊˈˋ˖ˉʰˉˇˎʁˊʴʱʸˇ˄ˍʰʽˋʶ
ʰˎˍʺ̱̌̌ ˉˇʾˇ˃ʶ̱ ʹ̀ ʶʽˊʱˍˇˎ̒ʰ˃ ʶʽ˗ˋʶʽˋʹ˃ʰ˄ˍʽˁʱˍˇ̄ ˇˋˇˋˍˈˍ˖˄ʁˊʴʰʸˇ˃ʷ˄˖˄ˉˇˎ
ʲʽ˗˄ˇˎ˄burnout.
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ʁˊˈ˂ˇˌˍˇˎɻ̔ ˇʽˁʹˍʽˁˇˏˁʰʽɻ̔ ʶˎʻˎ˄ˍʽˁˇˏˉˊˇˋ˖ˉʽˁˇˏʶʾ˄ʰʽˁʰʻˇˊʽˋˍʽˁˈˌ˗ˋˍʶ˄ˎh ˉʱˊ˅ʶʽ
˃ʶʾ˖ˋʹˍʹˌʁ̝ ʻˊʽˁˈˍʹˍʰˌˋˍˇ˄ʁ́ ʴʰˋʽʰˁˈ˔˗ˊˇΣʵʽʰ˒ˇˊʶˍʽˁʱˇʽʁˊʴʰʸˈ˃ʶ˄ˇʽʵʶ̒ ʰʁ ʾ˄ʰʽ
ʽˁʰ˄ˇˉˇʽʹ˃ʷ˄ˇʽʰˉˈ̱ˇ˄̱́ ˈˉˇˉˇˎ̌ʽh˄˗ˍʶˊˇʽʵʽʶˎʻˏ˄ˇˎ˄ˍʹ˄ʁ̄ ʽ˔ʶʾˊʹˋʹˋˍʹ˄̌̄ ˇʾʰ
ʶˊʴʱʸˇ˄ˍʰʽ.

ɮ˄́ʵʽˇʾˁʹˋʹʵʶ˄˒h ˄ʶʾʰ˄ˍʱ˅ʽʰˍ˖˄̄ˊˇˋʵˇˁʽ˗˄ˍ˖˄ʁˊʴʰʸˇ˃ʷ˄˖˄Σʹˉˇʽˈˍʹˍʰˉʰˊˇ˔ʺˌ
ˎˉʹˊʶˋʽ˗˄ˋˍˇ˄̱̌ ˎˊʽˋ˃ˈʻʰ̝ ʶʽˊˇˍʶˊʷ˕ʶʽʶ˅ʰʽˍʾʰˌˍˇˎ˒ˈˊˍˇˎʶˊʴʰˋʾʰˌˁʰʽ̱ʹˌ
ʰˎ˅ʰ˄ˈ˃ʶ˄ʹˌˉʾʶˋʹˌ. ɮˊ˄ʹˍʽˁʱʰˉˇˍʶ˂ʷˋ˃ʰˍʰʻʰ˒ ʷˊʶʽˁʰʽ̱̀ ʽˌˋ˔ʷˋʶʽˌˍ˖˄̀ˎ˄ʰʵʷ˂˒˖˄
ˁʱˍʽˉˇˎh˄ʰ˒ʷˊʻʹˁʶˉˇ˂ˏ̀ˎ ˔˄ʱˋˍʰ̄ˊˇʲ˂ʺ˃ʰˍʰˉˇˎhˉˇˁʱ˂ˎ˕ʶʹˉʰˊˇˏˋʰʷˊʶˎ˄ʰ.
ʃˇˋˇˋˍˈ63,6%ʻʶ˖ˊʶʾˉ˖ˌ́ˉˇ˂ʽˍʽˁʺˍˇˎ˅ʁ ˄ˇʵˇ˔ʶʾˇˎʴʽʰ̱́ʵʽʰ˔ʶʾˊʽˋʹˋˎʴˁˊˇˏˋʶ˖˄
˃ʶˍʰ˅ˏˎ˒ʽˋˍʰ˃ʷ˄˖˄-ˉˊˇʿˋˍʰ˃ʷ˄˖˄ʵʶ˄ʁʾ ˄ʰʽʰˉˇˍʶ˂ʶˋ˃ʰˍʽˁʺ.

ʁ m̔anagersˍ˖˄˅ʶ˄ˇʵˇ˔ʶʾ˖˄ˉˇˎˎʽˇʻʶˍˇˏ˄ʰˎˍʰˊ˔ʽˁˇˏˌˍˊˈˉˇˎˌmanagement, ʰ˄ˍʾʴʽʰ
ˋˎ˃ʲˇˎ˂ʶˎˍʽˁˇˏˌΣʾˋ˖ˌ̄́ ˇˁʰ˂ˇˏ˄ˋˎ˄ʰʽˋʻʺ˃ʰˍʰʱʴ˔ˇˎˌΣʻˎ˃ˇˏˁʰʽʾ̀ ˖ˌhˁ ˈ˃ʹˁʱˉˇʽʰ
ˉʶˊʽˋˍʰˍʽˁʱʶˁʵʽˁʹˍʽˁʺˌˋˎ˃ˉʶˊʽ˒ˇˊʱˌ.

ʃˇ˂˂ʱ˅ʶ˄ˇʵˇ˔ʶʾʰʰ˄ˍʽ˃ʶˍ˖ˉʾʸˇˎ˄ˍˇ̄ ˊˇˋ˖ˉʽˁˈˍˇˎˌ̟̩̄ ˇ˂ˏˍʽ˃ʹʶˉʷ˄ʵˎˋʹΣˁʰʻ˗ˌʹ
ˋ˖ˋˍʺ˃ʁˍʰ˔ʶʾˊʽˋʹˍ˖˄ʁˊʴʰʸˇ˃ʷ˄˖˄ʰˉˇ˒ʷˊʶʽ˃ʰˁˊˇˉˊˈʻʶˋ˃ʰˇ˒ʷ˂ʹ̄́ˇˌ̍˂ ʶˌ̱̔ ˌ
ˉ˂ʶˎˊʷˌ!



мпΦ ʃʰˊʱˊˍʹ˃ʰ:

ʅˍˇ ˉʰˊʱˊˍʹ˃ʰ ˉˇˎ ʰˁˇ˂ˇˎʻʶʾ ʲˊʾˋˁˇ˄ˍʰʽ ˍʰ ʰ˄ʰ˂ˎˍʽˁʱ ʰˉˇˍʶ˂ʷˋ˃ʰˍʰ ˍʹˌ ʷˊʶˎ˄ʰˌ 
ˇ˃ʰʵˇˉˇʽʹ˃ʷ˄ʰ ʰ˄ʱ ˍ˃ʺ˃ʰ ʶˊʴʰˋʾʰˌΦʃˊʽ˄ ˍʰ ˍ˃ʺ˃ʰˍʰ ʲˊʾˋˁˇ˄ˍʰʽ ˍʰ ʵʹ˃ˇʴˊʰ˒ʽˁʱ 
ˋˍˇʽ˔ʶʾʰ ˉˇˎ ʰˉʰ˄ˍʺʻʹˁʰ˄ ʰˉˈ ˍˇ ˋˏ˄ˇ˂ˇ ˍ˖˄ ˋˎ˃˃ʶˍʶ˔ˈ˄ˍ˖˄. 

ɲʹ˃ˇʴˊʰ˒ʽˁʱ ʅˍˇʽ˔ʶʾʰ

мΦ ʆ˃ʺ˃ʰ F&B ςɾˉʰˊ κ ɳˋˍʽʰˍˈˊʽʰ
2. T˃ ʺ˃ɼhˇˎʸʾ˄ʰˌ
оΦ ʆ˃ʺ˃ʰ Front Office/ Reception / Reservations/ Guest Relations 
4. T˃ ʺ˃ʁhˊˈ˒˖˄ ςɼʰ˃ʰˊʽʷˊʶˌ κ ˂ʽ˄ˇʻʺˁʶˌ κ ˉ˂ˎ˄ˍʺˊʽʰ
5.ʆ˃ʺ˃ʰ ɲʽˇʾˁʹˋʹˌ Back office / HR / ɾarketing
сΦ ʆ˃ʺ˃ʰ ʃˊˇ˃ʹʻʶʽ˗˄ ςɮˉˇʻʺˁʹˌ
тΦ ʆ˃ʺ˃ʰ ʅˎ˄ˍʺˊʹˋʹˌ ςɮˋ˒ʱ˂ʶʽʰˌ
8.ʆ˃ʺ˃ʰɳˎʶ˅ʾʰˌ ςSpa / ʊˎ ˋʽˁʺˌ ɯ̀ ˁʹˋʹˌ / ɮʽˋʻʹˍʽˁʺˌ

___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ



мпΦмΦ ɲʹ˃ˇʴˊʰ˒ʽˁʱ ʅˍˇʽ˔ʶʾʰ 

___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

3Φ ɶ˂ʽˁʾʰ
2036 h ˉʰ˄ˍʺˋʶʽˌ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

пΦ ɾˇˊ˒˖ˍʽˁˈ ʶˉʾˉʶʵˇό˃ˈ˄ˇ ˍʹ ˃ʶʴʰ˂ˏˍʶˊʹ ʲʰʻ˃ʾʵʰύΦ 
нлос ʰˉʰ˄ˍʺˋʶʽˌ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

5,4%

рΦ ʃˈˋʶˌ ˅ʷ˄ʶˌ ʴ˂˗ˋˋʶˌ ˃ʽ˂ʱˍʶΤ
нлос ʰˉʰ˄ˍʺˋʶʽˌ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

сΦ ʃʶˊʽ˒ʶˊʶʽʰˁʺ ɳ˄ˈˍʹˍʰ όɿˇ˃ˈˌύ ˉˇˎ  ʲˊʾˋˁʶˍʰʽ ˍˇ 
˅ʶ˄ˇʵˇ˔ʶʾˇ ˉˇˎ ʶˊʴʱʸʶˋˍʶΤ
нлос ʰˉʰ˄ˍʺˋʶʽˌ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

ɾтΦ ɳˊʴʰˋʽʰˁʺ ʶ˃ˉʶʽˊʾʰΣ ˋˍˇ˄ ʀɳɿʁɲʁʋɳɹɮɼʁ ɼɽɮɲʁ ό˃ˈ˄ˇύΦ
нлос ʰˉʰ˄ˍʺˋʶʽˌ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

уΦ ɼʰˍʹʴˇˊʾʰ ˅ʶ˄ˇʵˇ˔ʶʾˇˎ ˉˇˎ ʶˊʴʱʸʶˋˍʶΦ
нлос ʰˉʰ˄ˍʺˋʶʽˌ 



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

фΦ ʃˇʽʰ ʶʾ˄ʰʽ ʹ ʵˎ˄ʰ˃ʽˁˈˍʹˍʰ ˍˇˎ ˅ʶ˄ˇʵˇ˔ʶʾˇˎ ˋʰˌΣ ˋʶ ˁ˂ʾ˄ʶˌ όʱˍˇ˃ʰύΤ 
ʂ˔ʽ ʵ˖˃ʱˍʽʰΦ

нлос ʰˉʰ˄ˍʺˋʶʽˌ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

млΦ ʆ˃ʺ˃ʰ ʰˉʰˋ˔ˈ˂ʹˋʹˌΦ  
нлос ʰˉʰ˄ˍʺˋʶʽˌ  όʰˉʶʽˁˈ˄ʽˋʹ ˋʶ ʰˊʽʻ˃ˇˏˌ ʰˉʰ˄ˍʺˋʶ˖˄ύ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

млΦ ʆ˃ʺ˃ʰ ʰˉʰˋ˔ˈ˂ʹˋʹˌΦ  

нлос ʰˉʰ˄ˍʺˋʶʽˌ  όˉˇˋˇˋˍʽʰʾʰ ʰˉʶʽˁˈ˄ʽˋʹύ



мпΦмΦ ʆ˃ʺ˃ʰ F&B ςɾˉʰˊ κ ɳˋˍʽʰˍˈˊʽʰ

___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

ɮΦмΦ ʅʶ ˉˇʽˇ ˉˈˋˍˇ ʶˊʴʱʸʶˋˍʶΦ ɮ˄ ʶˊʴʱʸʶˋˍʶ ˋʶ ˉʶˊʽˋˋˈˍʶˊʰ ʰˉˈ ʷ˄ʰ ˉˈˋˍʰΣ ʶˉʽ˂ʷ˅ˍʶ ˍˇ ˁˎˊʽˈˍʶˊˇΦ
рфн ʰˉʰ˄ˍʺˋʶʽˌ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

0,6%
0,7%



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

ɮΦрΦ ʃˈˋʰ ˊʶˉˈ ʷ˔ʶˍʶ ˍˇ ˃ʺ˄ʰΤ
рфн ʰˉʰ˄ˍʺˋʶʽˌ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

ɮΦуΦ ɳˉʽ˂ʷ˅ˍʶ ˈˋʰ ʰˉˈ ˍʰ ˉʰˊʰˁʱˍ˖ ʽˋ˔ˏˇˎ˄Φ
рфн ʰˉʰ˄ˍʺˋʶʽˌ

ɶ ʶˍʰʽˊʾʰ ˃ʰˌ ˉʰˊʷ˔ʶʽ ˍʰ ˁʰˍʱ˂˂ʹ˂ʰ ˃ʷˋʰ -ʶˊʴʰ˂ʶʾʰ ʴʽʰ ˍʹ˄ 
ʵʽʶˁˉʶˊʰʾ˖ˋʹ ˍʹˌ ʶˊʴʰˋʾʰˌ ˃ʰˌΦ

ʅˍˇ ˅ʶ˄ˇʵˇ˔ʶʾˇ ˃ʰˌ ʵʶ˄ ʴʾ˄ˇ˄ˍʰʽ ʵʽʰˁˊʾˋʶʽˌ ˁʰ˄ʶ˄ˈˌ ʶʾʵˇˎˌΣ 
ˊʰˍˋʽˋˍʽˁʷˌΣ ˒ˏ˂ˇˎ ˁ˂ˉ

ʃʰˊʰˁʽ˄ˇˏ˃ʰˋˍʶ ˄ʰ ˋˎ˃˃ʶˍʷ˔ˇˎ˃ʶ ˋʶ ʶʻʶ˂ˇ˄ˍʽˁʷˌ ʵˊʱˋʶʽˌ 
ʴʽʰ ˍʹ˄ ˁˇʽ˄˖˄ʾʰ ˁʰʽ ˍˇ ˉʶˊʽʲʱ˂˂ˇ˄ ˉˇˎ ʵʽˇˊʴʰ˄˗˄ʶʽ ʹ 

ʶˉʽ˔ʶʾˊʹˋʹΦ
ʇˉʱˊ˔ʶʽ ʰ˅ʽˇˁˊʰˍʾʰ ˁʰʽ ʾˋʶˌ ʶˎˁʰʽˊʾʶˌ ʶ˅ʷ˂ʽ˅ʹˌ ʴʽʰ ˈ˂ˇˎˌ 

ˍˇˎˌ ʶˊʴʰʸˈ˃ʶ˄ˇˎˌΦ
ɶ ʶˉʽ˔ʶʾˊʹˋʹ ˃ʰˌΣ ˍˇ˄ʾʸʶʽ ˋˍˇˎˌ ˎˉʰ˂˂ʺ˂ˇˎˌ ˍʹˌΣ ˍʹ ˋʹ˃ʰˋʾʰ 

ˍ˖˄ ˎˉʹˊʶˋʽ˗˄ ˍˇˎˌΦ
ɶ ʶˉʽ˔ʶʾˊʹˋʹ ˃ʰˌ ˃ʰʻʰʾ˄ʶʽ ˍˇˎˌ ˂ˈʴˇˎˌ ˁʰʽ ˍʰ ˇ˒ʷ˂ʹ ˍˇˎ ˄ʰ 

ʵˇˎ˂ʶˏˇˎ˃ʶ ˃ʶ ˋˎʴˁʶˁˊʽ˃ʷ˄ˇ ˍˊˈˉˇ ˁʰʽ ˈ˔ʽ ˃ˈ˄ˇ ˍʽˌ 
ʶˊʴʰˋʾʶˌ ˉˇˎ ˉˊʷˉʶʽ ˄ʰ ʶˁˍʶ˂ʶˋˍˇˏ˄Φ

ʅˍˇ ˅ʶ˄ˇʵˇ˔ʶʾˇ ˃ʰˌΣ ʰ˄ˍʰ˃ʶʽʲˈ˃ʰˋˍʶ ˈˍʰ˄ ˉʶˍˎ˔ʰʾ˄ˇˎ˃ʶ 
ʶ˅ʰʽˊʶˍʽˁʷˌ ʶˉʽʵˈˋʶʽˌΦ

ʆˇ ˅ʶ˄ˇʵˇ˔ʶʾˇ ˃ʰˌ ʵʾ˄ʶʽ ʷ˃˒ʰˋʹ ˋˍʹ˄ ʶˉʽˁˇʽ˄˖˄ʾʰ ˃ʶ ˍˇˎˌ 
ˎˉʰ˂˂ʺ˂ˇˎˌ ˍˇˎ

ʆʰ ˋˎˋˍʺ˃ʰˍʰ ʰ˅ʽˇ˂ˈʴʹˋʹˌ ˁʰʽ ʰ˄ˍʰ˃ˇʽʲʺˌΣ ˃ʰˌ ˉʰˊʰˁʽ˄ˇˏ˄ 
˄ʰ ʵˇˎ˂ʶˏˇˎ˃ʶ ˋʰ˄ ˇ˃ʱʵʰ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

1,2%



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

4,9%



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

3,1%



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

!ΦмоΦ ɴ˔ʶˍʶ ˋˁʶ˒ˍʶʾ ˄ʰ ʰ˂˂ʱ˅ʶˍʶ ʶˉʰʴʴʶ˂˃ʰˍʽˁˈ ˁ˂ʱʵˇΤ ɮ˄ ˄ʰʽΣ ʴʽʰ ˉˇʽˇ ˂ˈʴˇΤ
592 h ˉʰ˄ˍʺˋʶʽˌ

ɿʰʽΣ ʴʽʰ ˈ˂ˇˎˌ ʺ ˍˇˎˌ ˉʶˊʽˋˋˈˍʶˊˇˎˌ ʰˉˈ ˍˇˎˌ ˉʰˊʰˁʱˍ˖ 
˂ˈʴˇˎˌΦ

ɿʰʽΣ ˂ˈʴ˖ ˁʰˁ˗˄ ʺ ʶˉʽˁʾ˄ʵˎ˄˖˄ ˋˎ˄ʻʹˁ˗˄ ˎʴʽʶʽ˄ʺˌ ϧ 
ʰˋ˒ʱ˂ʶʽʰˌΦ

ɿʰʽ ˂ˈʴ˖ ʶ˂˂ʶʽˉ˗˄ˁʽ˄ʺˍˊ˖˄ ˈˉ˖ˌ ˃ʶʽ˖˃ʷ˄ˇˎ ˔ˊˈ˄ˇˎ ˁʰʽ 
ˉˇˋˇˏ ʶˉʽʵˈˍʹˋʹˌ ˔ʶʽ˃ʶˊʽ˄ʺˌ ʰ˄ʶˊʴʾʰˌΦ

ɿʰʽΣ ˂ˈʴ˖ ʶ˂˂ʶʽˉˇˏˌʶˁˉʰʾʵʶˎˋʹˌ ϧ ʶ˄ʹ˃ʷˊ˖ˋʹˌΦ
ɿʰʽΣ ˂ˈʴ˖ ˔ʰ˃ʹ˂˗˄ ˉˊˇˇˉˍʽˁ˗˄ ʰ˄ʷ˂ʽ˅ʹˌΣ 

ʰ˄ʰˉˇˍʶ˂ʶˋ˃ʰˍʽˁʺˌ ʵʽʰ˔ʶʾˊʽˋʹˌ ˋˎʴˁˊˇˏˋʶ˖˄Φ

ɿʰʽΣ ˂ˈʴ˖ ˎˉʶˊʲˇ˂ʽˁˇˏ ˒ˈˊˍˇˎ ˁʰʽ ʷ˄ˍʰˋʹˌ ʶˊʴʰˋʾʰˌΦ
ɿʰʽΣ ˂ˈʴ˖ ʶˉˇ˔ʽˁˈˍʹˍʰˌΣ ʶˊʴʰˋʽʰˁʺˌ ʰ˄ʰˋ˒ʱ˂ʶʽʰˌ ˋˍʽˌ 

ˁˊʾˋʶʽˌΦ
ɿʰʽΣ ˂ˈʴ˖ ˔ʰ˃ʹ˂ˇˏ ˃ʽˋʻˇˏ ʺκˁʰʽ ʶ˂˂ʶʽˉˇˏˌ

ʰˋ˒ʱ˂ʽˋʹˌΦ
ɿʰʽΣ ˂ˈʴ˖ ʶ˂˂ʶʽˉ˗˄ʺ ˁʰˁʺˌ ˉˇʽˈˍʹˍʰˌ ˉʰˊˇ˔˗˄ 

όʵʽʰ˃ˇ˄ʺˌΣ ʵʽʰˍˊˇ˒ʺˌΣ ˃ʶˍʰˁʾ˄ʹˋʹˌύΦ

ʂ˔ʽ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

ɮΦмпΦ ʃˈˋˇˎˌ ˉʶ˂ʱˍʶˌ ˉʶˊʾˉˇˎ ʶ˅ˎˉʹˊʶˍʶʾ ˁʱʻʶ ˎˉʱ˂˂ʹ˂ˇˌ ˋʷˊʲʽˌ ˁʰˍʱ ˍʹ 
ʵʽʱˊˁʶʽʰ ˍˇˎ ˉˊ˖ʽ˄ˇˏΤ

рфн ʰˉʰ˄ˍʺˋʶʽˌ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

ɮΦмрΦ ʃˈˋʰ ˁˇˎʲʷˊ ʶ˅ˎˉʹˊʶˍʶʾ ˉʶˊʾˉˇˎ ˁʱʻʶ ˎˉʱ˂˂ʹ˂ˇˌ ˋʷˊʲʽˌ ʶ˄ˈˌ ŀ la carteʺ 
ʻʶ˃ʰˍʽˁˇˏ ʶˋˍʽʰˍˇˊʾˇˎΣ ˋˍˇ ˅ʶ˄ˇʵˇ˔ʶʾˇ ˋʰˌΤ

рфн ʰˉʰ˄ˍʺˋʶʽˌ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

ɮΦмсΦ ʃˈˋˇˎˌ ˉʶ˂ʱˍʶˌ ʶ˅ˎˉʹˊʶˍʶʾ ˉʶˊʾˉˇˎ ˁʱʻʶ ˎˉʱ˂˂ʹ˂ˇˌ ˋʷˊʲʽˌ ˋʶ ˃ˉˇˎ˒ʷ  
ˁˏˊʽˇˎ ʴʶˏ˃ʰˍˇˌ ˃ʶˋʹ˃ʶˊʽʰ˄ˇˏ ʺ ʲˊʰʵʽ˄ˇˏΤ

рфн ʰˉʰ˄ˍʺˋʶʽˌ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

ɮΦмтΦ ʃˇʽʶˌ ʰˉˈ ˍʽˌ ˉʰˊʰˁʱˍ˖ ˎˉʹˊʶˋʾʶˌ ˉˊˇˋ˒ʷˊʶʽ ˍˇ ˅ʶ˄ˇʵˇ˔ʶʾˇ ˋʰˌΤ

рфн ʰˉʰ˄ˍʺˋʶʽˌ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

ɰ.4. ɴ˔ʶˍʶʲʽ˗ˋʶʽˉˊˇˋ˖ˉʽˁʱʺʴʾ˄ʶʽʰˎˍˈˉˍʹˌ˃ʱˊˍˎˊʰˌˋʶʁ ˊʴʰˍʽˁˈʰˍˏ˔ʹ˃ʰʺˋʶ̄ ʶˊʽˋˍʰˍʽˁˈ
ˋ˖˃ʰˍʽˁʺˌʺ˂ ʶˁˍʽˁʺˌʲʾʰˌʺ̀ ʶ́ʰˍˋʽˋˍʽˁˇˏˌʵʽʰ˔˖ˊʽˋ˃ˇˏˌ˃ʶˎˉʰʽˍʽˈˍʹˍʰʺh ˄ˇ˔ʺˍʹˌʁ̄ ʽ˔ʶʾˊʹˋʹˌ
ˋˍʹ˄ˇˉˇʾʰʶˊʴʱʸʶˋˍʶ;



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

ɰΦрΦ ʆʰ ˃ʷˋʰ ˃ʶˍʰ˒ˇˊʱˌ ˍˇˎ ˅ʶ˄ˇʵˇ˔ʶʾˇˎ ʶʾ˄ʰʽ ʰˋ˒ʰ˂ʺ ˁʰʽ ˋ˖ˋˍʱ 
ˋˎ˄ˍʹˊʹ˃ʷ˄ʰ ˁʰʽ ˍʹˊˇˏ˄ ˍʽˌ ˉˊˇʵʽʰʴˊʰ˒ʷˌ ˁʰʽ ˍˇ˄ ɼ˗ʵʽˁʰ ʁʵʽˁʺˌ 
ɼˎˁ˂ˇ˒ˇˊʾʰˌΤ

рфн ʰˉʰ˄ˍʺˋʶʽˌ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

6,8%

2,4%



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

Ȭ
ɯ˂ ˂ˇ

0,6%



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

ɱΦоΦ ʆʰ ˍʶ˂ʶˎˍʰʾʰ н ˔ˊˈ˄ʽʰ ˋˎ˃˃ʶˍʶʾ˔ʰˍʶ ˋʶ ʶˉʽ˃ˇˊ˒˖ˍʽˁʱ ˋʶ˃ʽ˄ʱˊʽʰ ʺ ʱ˂˂ʶˌ ʶˁˉʰʽʵʶˎˍʽˁʷˌ 
ʵˊʰˋˍʹˊʽˈˍʹˍʶˌΤ

рфн ʰˉʰ˄ˍʺˋʶʽˌ

ʂ˔ʽΣ ʴʽʰˍʾ ʵʶ˄ ʶˉʽʻˎ˃ˇˏˋʰ ˄ʰ ˋˎ˃˃ʶˍʷ˔˖ ˋʶ 
ʰˎˍʱΦ ɸʶ˖ˊ˗ ˈˍʽ ʶʾ˃ʰʽ ʰˊˁʶˍʱ ˁʰˍʰˊˍʽˋ˃ʷ˄ˇˌΦ

ʂ˔ʽΣ ʴʽʰˍʾ ʵʶ˄ ʶ˄ʹ˃ʶˊ˗ʻʹˁʰ ʶʴˁʰʾˊ˖ˌΦ

ʂ˔ʽΣ ʴʽʰˍʾ ʵʶ˄ ʵʽˇˊʴʰ˄˗ʻʹˁʶ ˁʱˉˇʽʰ 
ʶˁˉʰʽʵʶˎˍʽˁʺ ʵˊʰˋˍʹˊʽˈˍʹˍʰΦ

ɿʰʽΣ ˃ʶ ʵʽˁʺ ˃ˇˎ ˉˊ˖ˍˇʲˇˎ˂ʾʰ ˋʶ 
ˉˊˇʴˊʱ˃˃ʰˍʰ ʶˁˉʰʽʵʶˎˍʽˁ˗˄ ʺ ʱ˂˂˖˄ 

˒ˇˊʷ˖˄Φ

ɿʰʽΣ ˃ʶ ˉˊˇˍˊˇˉʺ ˍˇˎ ˅ʶ˄ˇʵˇ˔ʶʾˇˎ ʺ 
ʵʽˇˊʴʰ˄˖˃ʷ˄ʰ ʰˉˈ ˍʹ˄ ʶˉʽ˔ʶʾˊʹˋʹ.



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

ɱΦпΦ ʆˇ ˅ʶ˄ˇʵˇ˔ʶʾˇ ʶ˒ʰˊ˃ˈʸʶʽ ˁʱˉˇʽˇ ˋˏˋˍʹ˃ʰ ʰ˅ʽˇ˂ˈʴʹˋʹˌ ˍʹˌ ʶˊʴʰˋʾʰˌ ˁʰʽ ˍʹˌ 
ʰˉˇʵˇˍʽˁˈˍʹˍʰˌ ˋʰˌΤ

рфн ʰˉʰ˄ˍʺˋʶʽˌ



14.3. T˃ ʺ˃ɼhˇˎʸʾ˄ʰˌ

___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

ɮΦмΦ ʅʶ ˉˇʽˇ ˉˈˋˍˇ ʶˊʴʱʸʶˋˍʶΦ
пур ʰˉʰ˄ˍʺˋʶʽˌ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

0,7%



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

ɮΦрΦ ʃˈˋʰ ˊʶˉˈ ʷ˔ʶˍʶ ˍˇ ˃ʺ˄ʰΤ
пур ʰˉʰ˄ˍʺˋʶʽˌ

57,7%



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

ɮ˒ΦуΦ ɳˉʽ˂ʷ˅ˍʶ ˈˋʰ ʰˉˈ ˍʰ ˉʰˊʰˁʱˍ˖ ʽˋ˔ˏˇˎ˄.
пур ʰˉʰ˄ˍʺˋʶʽˌ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

ɮΦмлΦ ɶ ʰˋ˒ʱ˂ʽˋʹ ˋʰˌ ˉʶˊʽ˂ʰ˃ʲʱ˄ʶʽ ˁʰ˄ˇ˄ʽˁʱ ˍʰ ʷ˄ˋʹ˃ʰ ʴʽʰ ˍʽˌ ˃ʷˊʶˌ ˁʰʽ ˗ˊʶˌ ʶˊʴʰˋʾʰˌ ˋʰˌ ˁʰʽ 
˂ʰ˃ʲʱ˄ʶˍʶ ˈ˂ʶˌ ˍʽˌ ˄ˈ˃ʽ˃ʶˌ ˉˊˇˋʰˎ˅ʺˋʶʽˌΣ ʵ˗ˊʰ ˁʰʽ ʶˉʽʵˈ˃ʰˍʰ ˉˇˎ ˉˊˇʲ˂ʷˉʶʽ ʹ ʶˊʴʰˍʽˁʺ ˄ˇ˃ˇʻʶˋʾʰΤ

пур ʰˉʰ˄ˍʺˋʶʽˌ

2,3%
0,8%



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

3,8%



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

3,1%



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

AΦмоΦ ɴ˔ʶˍʶ ˋˁʶ˒ˍʶʾ ˄ʰ ʰ˂˂ʱ˅ʶˍʶ ʶˉʰʴʴʶ˂˃ʰˍʽˁˈ ˁ˂ʱʵˇΤ ɮ˄ ˄ʰʽΣ ʴʽʰ ˉˇʽˇ ˂ˈʴˇΤ

пур ʰˉʰ˄ˍʺˋʶʽˌ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

6,2%



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

ɮΦмрΦ ʃˈˋʰ ʱˍˇ˃ʰ ʰˉʰˋ˔ˇ˂ˇˏ˄ˍʰʽ ˋˍʹ˄ ˁˇˎʸʾ˄ʰ ˁʱʻʶ ŀ la carteʺ ʻʶ˃ʰˍʽˁˇˏ ʶˋˍʽʰˍˇˊʾˇˎΣ ˋˍˇ 
˅ʶ˄ˇʵˇ˔ʶʾˇ ˋʰˌ ˋˎ˃ˉʶˊʽ˂ʰ˃ʲʰ˄ˇ˃ʷ˄ˇˎ ʲˇʹʻʹˍʽˁˇˏ ˉˊˇˋ˖ˉʽˁˇˏ ˁʰʽ ˂ʱ˄ˍʸʰˌΤ

пур ʰˉʰ˄ˍʺˋʶʽˌ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

ɮΦмсΦ ʃˈˋʰ ʱˍˇ˃ʰ ʰˉʰˋ˔ˇ˂ˇˏ˄ˍʰʽ ˋˍʹ˄ ˁˇˎʸʾ˄ʰ ʴʽʰ ˍʹ˄ ˉˊˇʶˍˇʽ˃ʰˋʾʰ ˁʰʽ ˉʰˊˇ˔ʺ 
ˁˏˊʽˇˎ ʴʶˏ˃ʰˍˇˌ ˃ˉˇˎ˒ʷΣ ˋˎ˃ˉʶˊʽ˂ʰ˃ʲʰ˄ˇ˃ʷ˄ˇˎ ʲˇʹʻʹˍʽˁˇˏ ˉˊˇˋ˖ˉʽˁˇˏ ˁʰʽ 
˂ʱ˄ˍʸʰˌΤ

пур ʰˉʰ˄ˍʺˋʶʽˌ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

ɮΦмтΦ ʃˇʽʶˌ ʰˉˈ ˍʽˌ ˉʰˊʰˁʱˍ˖ ˎˉʹˊʶˋʾʶˌ ˉˊˇˋ˒ʷˊʶʽ ˍˇ ˅ʶ˄ˇʵˇ˔ʶʾˇ ˋʰˌΤ

пур ʰˉʰ˄ˍʺˋʶʽˌ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

ɰ.4. ɴ˔ʶˍʶʲʽ˗ˋʶʽˉˊˇˋ˖ˉʽˁʱʺʴʾ˄ʶʽʰˎˍˈˉˍʹˌ˃ʱˊˍˎˊʰˌˋʶʁ ˊʴʰˍʽˁˈʰˍˏ˔ʹ˃ʰʺˋʶ̄ ʶˊʽˋˍʰˍʽˁˈ
ˋ˖˃ʰˍʽˁʺˌʺ˂ ʶˁˍʽˁʺˌʲʾʰˌʺ̀ ʶ́ʰˍˋʽˋˍʽˁˇˏˌʵʽʰ˔˖ˊʽˋ˃ˇˏˌ˃ʶˎˉʰʽˍʽˈˍʹˍʰʺh ˄ˇ˔ʺˍʹˌʁ̄ ʽ˔ʶʾˊʹˋʹˌ
ˋˍʹ˄ˇˉˇʾʰʶˊʴʱʸʶˋˍʶ;



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

5,3%



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

ɱΦоΦ ʆʰ ˍʶ˂ʶˎˍʰʾʰ н ˔ˊˈ˄ʽʰ ˋˎ˃˃ʶˍʶʾ˔ʰˍʶ ˋʶ ʶˉʽ˃ˇˊ˒˖ˍʽˁʱ ˋʶ˃ʽ˄ʱˊʽʰ ʺ ʱ˂˂ʶˌ ʶˁˉʰʽʵʶˎˍʽˁʷˌ 
ʵˊʰˋˍʹˊʽˈˍʹˍʶˌΤ

пур ʰˉʰ˄ˍʺˋʶʽˌ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

ɱΦпΦ ʆˇ ˅ʶ˄ˇʵˇ˔ʶʾˇ ʶ˒ʰˊ˃ˈʸʶʽ ˁʱˉˇʽˇ ˋˏˋˍʹ˃ʰ ʰ˅ʽˇ˂ˈʴʹˋʹˌ ˍʹˌ ʶˊʴʰˋʾʰˌ ˁʰʽ ˍʹˌ 
ʰˉˇʵˇˍʽˁˈˍʹˍʰˌ ˋʰˌΤ

пур ʰˉʰ˄ˍʺˋʶʽˌ

ɯ˂˂ˇ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

мпΦпΦ ʆ˃ʺ˃ʰ Front Office
Reception/Reservations/Guest Relations



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

ɮΦмΦ ʅʶ ˉˇʽˇ ˉˈˋˍˇ ʶˊʴʱʸʶˋˍʶΦ
оом ʰˉʰ˄ˍʺˋʶʽˌ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

0,2%



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

ɮΦрΦ ʃˈˋʰ ˊʶˉˈ ʷ˔ʶˍʶ ˍˇ ˃ʺ˄ʰΤ

оом ʰˉʰ˄ˍʺˋʶʽˌ

13,8%



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

ɮ˒ΦуΦ ɳˉʽ˂ʷ˅ˍʶ ˈˋʰ ʰˉˈ ˍʰ ˉʰˊʰˁʱˍ˖ ʽˋ˔ˏˇˎ˄.
оом ʰˉʰ˄ˍʺˋʶʽˌ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

ɮΦмлΦ ɶ ʰˋ˒ʱ˂ʽˋʹ ˋʰˌ ˉʶˊʽ˂ʰ˃ʲʱ˄ʶʽ ˁʰ˄ˇ˄ʽˁʱ ˍʰ ʷ˄ˋʹ˃ʰ ʴʽʰ ˍʽˌ ˃ʷˊʶˌ ˁʰʽ ˗ˊʶˌ ʶˊʴʰˋʾʰˌ ˋʰˌ ˁʰʽ 
˂ʰ˃ʲʱ˄ʶˍʶ ˈ˂ʶˌ ˍʽˌ ˄ˈ˃ʽ˃ʶˌ ˉˊˇˋʰˎ˅ʺˋʶʽˌΣ ʵ˗ˊʰ ˁʰʽ ʶˉʽʵˈ˃ʰˍʰ ˉˇˎ ˉˊˇʲ˂ʷˉʶʽ ʹ ʶˊʴʰˍʽˁʺ ˄ˇ˃ˇʻʶˋʾʰΤ

оом ʰˉʰ˄ˍʺˋʶʽˌ

2,7%

3,1%



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

3,4%



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

1,2%



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

AΦмоΦ ɴ˔ʶˍʶ ˋˁʶ˒ˍʶʾ ˄ʰ ʰ˂˂ʱ˅ʶˍʶ ʶˉʰʴʴʶ˂˃ʰˍʽˁˈ ˁ˂ʱʵˇΤ ɮ˄ ˄ʰʽΣ ʴʽʰ ˉˇʽˇ ˂ˈʴˇΤ

оом ʰˉʰ˄ˍʺˋʶʽˌ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

ɰ.4. ɴ˔ʶˍʶʲʽ˗ˋʶʽˉˊˇˋ˖ˉʽˁʱʺʴʾ˄ʶʽʰˎˍˈˉˍʹˌ˃ʱˊˍˎˊʰˌˋʶʁ ˊʴʰˍʽˁˈʰˍˏ˔ʹ˃ʰʺˋʶ̄ ʶˊʽˋˍʰˍʽˁˈ
ˋ˖˃ʰˍʽˁʺˌʺ˂ ʶˁˍʽˁʺˌʲʾʰˌʺ̀ ʶ́ʰˍˋʽˋˍʽˁˇˏˌʵʽʰ˔˖ˊʽˋ˃ˇˏˌ˃ʶˎˉʰʽˍʽˈˍʹˍʰʺh ˄ˇ˔ʺˍʹˌʁ̄ ʽ˔ʶʾˊʹˋʹˌ
ˋˍʹ˄ˇˉˇʾʰʶˊʴʱʸʶˋˍʶ;



___________________________________________________________________________________
ʇ˂ˇˉˇʾʹˋʹΥ 3win Action ɾʶ ˍʹ ˋˍʺˊʽ˅ʹΥ ɲʽˇˊʴʱ˄˖ˋʹΥ

3,5%


