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Oxy, yati ev emBupovoa VoL GUMUETEXW.
Oswpd OTL EipaL ApKETA KatapTiopévog. L 3,50%

Oxy, yati Sev evnuepwOnka eykaipwe,.

I 17,10%
Oy, ylati 6ev SlopyavwBnke kamnola

exraiseutua Spactnpistnta. [ 44,50%
Y%

Na, e 8k pou npwtoPfoulia os

MPOYPAHMUATA EKMALSEVTIKWV POPEWV. PN 21,30%

Nat, pe mpotpont tou {evodoxeiov i N 13 60%
Slopyavwpéva ano tnv eNxeipnon.
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Not, Aoyw KaKwvV 1 eMKivéuvwy cuvBnkwv vytewving &
aocdalelag.
Nouw Adyw eAAEMWY KIVATPWV OTIWG HEWWHUEVOU XPOVOU KAl I 44 80%
ooV eNLEOTNONG XELUEPLVAG avepylag.
Naw, Adyw eAAewnovg eknaideuong & evnuépwong. I °,20%
Noat, AOyw XoinAWwyv MPOOTITLKWV aVEALENG,
OVOOTEAECHATIKN G SLaXEipLONG CUYKPOUGEWV.

I 8,00%

I  24,50%
Nat, Adyw unepBoAikol $pOpToU Kol Eviaong epyaciag. N 42 007
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KplOELG. I 45,40%
Nau, Adyw XopunAou uoBou f/kat eAAewmolg
acdéionc. I 12,30%
Now, Adyw eAAEIWV 1] KOKIG TTOLOTNTOG TLAPOXWV N o 50°%
(drapovnig, Statpodng, petakivnong). '
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A.2. ApoiBeote Bdaon ZuAAoyikng ZuppBaong Epyaciag (ZZE);
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A.4.Tooec WPeC EpYALECTE GUVOALKA NUEPNOLWC;
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A.6. Z€ TEPITITWON LTIEPWPLAG/LTIEPEPYACIAC AABAVETE KATOLA OLKOVOULKN apoLBn;
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A.7. @a poteivate To £evodoxEio IOV EPYATECTE OE KAMOLOV YVWOTO 0ag yld va EpyacBet;
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A.9. OewpeiTe MWE N TOALTIKN TNC £TALPLAC TIOL EPYATETTE, yla TN SLAXELPLON CLYKPOLOEWV
HETAEL VPLOTAPEVWV-TIPOLOTANEVWY Elval ATIOTEAECUATLKN;
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A.10. H ac@aAion oag meptAapBAvel Kavovika Ta EVonUa yla TIG HEPEG KAl WPES Epyaciag oag Kat
AapBaveTe OAEC TIC VOULPEG TIpooavEnoels, dwpa...emdopata mov MPoRAETEL N EPYATLIKI VOHOBEDIQ;
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A.11. M0o00 QUOCLOAOYLKOG BEWwpPELTE OTL Elval 0 POPTOC EPYATIAC OTO TIOCTO 0AG.
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A.12. Eil0TE LKAVOTIOLNKEVN-0C ATIO TNV TOLOTNTA KAl TIOCOTNTA TOU paynTouL yld Toug
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B.1 Exete mapakoAouBnoel Pe TIOSELEN TNG ETILXELPNONG TA CEHULVAPLA LYLELVAG KAl aoPAAELAg
TIoL TIPOoBAETIOVTAL YL TNV €LOIKOTNTA OAC.
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B.2. 210 MOCTO 0Ag, avaypaYovTal EVKPLVWGE OL KAVOVEG LYLELVIG KAl A0PAAELAG Kal N eTLXELPNON
@POVTLZEL Kal ETURAETEL TNV THPNON TOULG;
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B.3. Exete mapakoAouvBnoeL Ta oepvapla HETPWY TPOoPULAAENG amo tov Kopwvoio mou
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B.6. Awpdtia ) KataAvpata mov Tapexel To Eevodoyeio oe epyalopEVoug TOU, TTANPOLY GUVBNKES
VYLELVNG, ACPAAOLG Kal aglompemoug dlapovng.
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I.1. Exete kamolo mtuyio/anoAutnplo/BeRaiwon omovdwy OXETIKO UE TOV TOUPLOKO N
avTIKEigevo oag;
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.2. H neplypagn epyaciag (job description) mou cag 608nkKe ypamtd, Katd Tnv IPocAnyn oag, yla
VA YVWPLZETE TIC EPYACLAKEC OAG LTIOXPEWOELG, AVAVEWVETAL TAKTIKA;
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A. Epyaociakn) tkavortoinon / AvtapolBéc / ZuvOnkeg epyaociag.

B. Yyiewn kat acpaiera.

. Eknaidguon - kataption - empopPpwon npoocwrnikou & draxeipion avOpwmnivou Suvapikou.
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A.2. ApoiBeote Baon ZuAAoyikng Zuppaong Epyaoiag (ZZE);
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A.4.MooeC WPEC ePYATECTE GUVOALKA NHEPNCILWG;
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A.6. I epinTwon unepwpiag/vnepepyaciag AapBAveTE KATOLA OLKOVOULKN apoLBn;
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A.7. Oa poteivate To Eevodoxeio IOV EpyAlECTE OE KATIOLOV YVWOTO OAG YLd va EPYACOEL;
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A.9. OswpelTe WS N TOALTLKN TNG €TALPLAG TIOL EPYALETTE, yLd TN Slaxeiplon CLYKPOLVCEWV
HETAEL LPLOTAPEVWV-TIPOIOTAUEVWY ELval ATIOTEAECHATLKN;
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© Oxi, AapBavw dwpa Kal emdopaTa aAAd
avaykadopal va Ta eTmoTPEYW

@ Oy, epyalopar xwpic évonua

@ Oy, dev epgavilovral ol HEPEC PE
TTpocaugnon (Kuplakég, VUXTEPIVA KATT)
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A.11. 600 PUGLOAOYIKOG BEWPELTE OTL Elval 0 POPTOG £pyaciag 6To MOCTO 0ag.

3,8%
18,3%
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@ YepRoAika eTRapupévoc
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A.12. ELOTE LKAVOTIOLNKEVN-0C Ao TNV TIOLOTNTA KAl TTOCOTNTA TOU PaynTou yLd TOUG
epyalopevoug;
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Na, yLo 0AoUG I} TOUG MTEPLOCOTEPOUC OO TOUC TIOLP ALKOATW
Adyouc. I 30,50%

Now, AOyw KOKWV N EMKIVOUVWV cuvOnKWV UYLELVAC &

aodileicc, M 9,)0%

Nat Aoyw eAAELTWYV KLWVITPWV OTIWG LELWHEVOU XPOVOU Kot
ToooU ENMLEOTNONG XELLEPLVAG AVEPYLAC.
Nat, Adyw eAAeumolg eknaideuong & evnuépwon. I 7 60%
Nat, Aoyw XapHNAWV TPOOTITLKWV aVEALENG,
OVOTTOTEAEGATIKNG SLOXELPLONG CUYKPOUOCEWV.

Nawt, Adyw untepBoALkol dOPTOU KAl EVIOGTIG &Y 00 Ol . e 3G, 60%
Now, AOyw eMOXLKOTNTOAS, EPYACLAKNG avaodAAELOG OTLG

KploeLg. I —— 79 80%
Nat, Adyw xopunAov poBou ri/kon eAAetolg EEE— 130
acdaiionc.
Nat, Adyw eAAEUTWV I KOKI G TTOLOTNTOG Ttapoywyv I 9 90%
(dwapoviig, dratpodng, petakivnong).
Oxt
0% 5%  10% 15% 20% 25% 30%  35%  40%

I /9 80%

I 1 6%

I 1 5,30%
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A.14. MNooca datopa anacoAouvTal oTnv Kouliva yla TnV MPOoEToLacia Kal apoxn mpwivou,
ouumEepAQUBAVOUEVOL BoNBNTIKOL TIPOOWTILKOL Kal Aavtiag;

485 amavtioeig

@ Asv Tpoo@époups TTPWIVO
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2,30%

= 10-12
3,10%
\ =13

" 4-6

" 7-9

= Aev untdpyel a la carte 1] BepaTiko
gotiatoplo oto §evoboyeio pag.

B TIAVW oo 15.
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71,80%

21,40% 19,10%

6,10% I I 7,60%
1,50%
= . ]

Alcpovn pe  Awopovn povo,  Awapovn Je Hubwatpodry Hubdwrpodry  All inclusive

TTPWILVO XWPILC yEUUATA  TPWWO YL HE TIPWIVO KAl JE MPWLVO Kal
npatpeTikd () self catering)  o6Aouc Ka Bpabdwo UETNHEPLAVO
TIPOCLPETIKA
aMha yevpata
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B.1 Exete mapakoAouBnoet e LTOSELEN TNG ETIXELPNONG TA OEULVAPLA LYLELVAG KAL ACPAAELAG
IOV TIPOoBAETIOVTAL YLa TNV £181KOTNTA OCC.
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B.2. 10 OOTO 04g, avaypa®ovTal EUKPLVWGE OL KAVOVEG LYLELVIC KAl ACPAAELAG Kal ) ETILXELPNON
@POVTLZeL Kal ETUPRAETEL TNV THPNON TOUG;
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B.3. Exete mapakoAoubnoeL Ta ogpLvapla HETPWY TPOYULAAENG amo tov Kopwvoio mou
dlopyavwoe n Meppepeta Kpntng oe cuvepyacoia pe to Maverotnuio Kpntng/latpikr ZXoAn;
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B.5. Ta peoa petapopdag tou evodoxeiov eival ac@aArn Kal cwoTd CUVTNPNHEVA KAl THPOLV TIG
npodlaypageg Kat Tov Kwdika 0dikng KukAowopiag;
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@ To Eevodoxeio dev TTAPEXEI HETAPOPIKA
HEOQ yia Toug epyaldopEVOUG TOU

@ Lcv yvwpilw / Aev Ta XPNOIMOTIOND

@ Eival o kaAr kat@oTaon alhd dev
ETTAPKOUV / UTTAPXEI CUVWOTIOPOG
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B.6. Awpdtia i KataALpata rov apexeL To Eevodoyxeio oe epyalopevous TOU, TTANPOLY CUVBNKEG
VYLELVNG, A0PAAOUC Kal agLoTPeMoUg dLapovig.
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.1.'ExeTe Kamolo mruyio/anoAvtnplo/BeRaiwon ormovdwy OXETLKO PE TOV TOUPLOHO N
avTIKElPEVO oag;

485 cmawr]dmg

= OxL
u Antodorrog TEI Atoiknong Touplotikwyv Emiyelproswy 1 oxetikov Mavemotnpiov g EAAGSOG 1 Tou e§wTepLkol

= Antodotrtog Touptotikiig ZxoAnG / AZTE / OTEK / IEK Touplotikwv Emyetprioewy ) §EVOSOXELOKWY OTIOUSWV KATT
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I.2. H neplypagn epyaciag (job description) mou cag §66nke ypamntd katd tnv mpocAnyn oag, yla
Va YVWPIZETE TIG EPYACLAKEC 0AC UTIOXPEWOELS, AVAVEWVETAL TAKTLKA;
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Oxy, yati dev emlBupoloa va CUMUETEXW OE
QUTA. Oswpw OTL eipat apketd kataptiopévoc. 0,00%

Ox, ylati Sev evnpuepwOnka eykaipwe. _ 11,50%

Oy, yuati dev SLopyavwOnke kamoLa

eraudevtic Spactneiéeno. |  28,20%

Naut, pe 81kl pou npwtofBouAia oe

rpovpanpa exnadevtuiy i dkov I 3, 10%

dbopéwv.

Nat, pe npotpord tou fevosoxeiou i [N 28,20%

Slopyavwpéva ano tnv eNXeipnon.
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= Natetrjoia, aAAd §ev pov yvwoTtomnoLei ta anoteAéopata
= Nat, pnviaia, aAAd Sev pou yvwoTtomnolei ta anoteAéopata
= Nay, o€ etjola Bdaon

' Nat, og pnviaia Bdaon

= Oxt
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Mmn ®n & FontOffiea
Reception/Reservations/Guest Relations

A. Epyaociakn) tkavortoinon / AvtapolBéc / ZuvOnkeg epyaociag.
B. Yyiewn kat acpaiera.

. Eknaidguon - kataption - empopPpwon npoocwrnikou & draxeipion avOpwmnivou Suvapikou.
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B Front office manager

B Guest relations executive
manager

@ Night auditor

O Receptionist / Front desk
manager

B Reservations executive
manager

Bl NkpoUp / Groom / Bellboy
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A.2. ApoiBeote Bdon ZuAloyilkng ZupuBaong Epyaciag (ZZE);
331 amavtoeig

@® Nai
@ Oy, £xw ouPPWVACEN YNASTEPO HICBS
@ Oy, éxw oupewvAoel XaunAdTEPO HITBS
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A.3. To wpaplo oag eivat,
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A.4.ooeg WPeC epyAle0TE GUVOALKA NUEPNOIWG;

331 atmravrioeig

® 4 wpeg
@ 6 wpeg
® 8 wpec
@ mavw ammd 8 wpec.
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47,70%
12,80% 12,80% 13,8%
9,30%
1,20% 2,40%
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A.6. Ze meplnTwon vnepwpliag/vnepepyaciag AapBAvETE KATIOLA OLKOVOULKI apoLpn;

331 amravrioeig
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A.7. Oa ipoteivate to Eevodoxeio OV epydle0Te O€ KATIOLOV YVWOTO 0AG Yld va EpYacBel;
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H etapia pog mapéxel ta KataAAnAa péoa - epyalsia ya thv I 47 10%

Sieknepaiwon tng epyaciog pag.
210 £evodoyxeio pag dev yivovtal SLakpiloelg Kavevog eldoug,
PATOLOTIKEG, PUAOU KATT e 50,60%
MAPAKIVOUHOOTE VAL CUMUETEXOUE O EBENOVTIKEG SpAoELC
yla TV Kowvwvia Kot to eptBailov nou Siopyavwvel n I 3%
EMLXeipnon.
Yrapxel aflokpartio Kol iogg eukalpieg eEEALENC yLa OAoug I 12,90%
TOUG EPYAIOHEVOUG.
H enuyeipnon pag, tovilel otoug uaAAnAoucg ¢, T onpacia
TWV UTTNPECLWV TOUG.
H enuyeipnon poag pabaivel toug Adyouc Kot ta odEAn Tou va
SOUAEUOUE UE CUYKEKPLUEVO TPOTIO Kat OxtL povo Tic I 25,30%
EPYOLOLEG IOV TIPEMEL VAL EKTEAECTOUV.
1o §evoboyeio pag, avrapslBopacte étav netuyaivoups I 23%
e€ALPETIKEG EMLEOOELG.
To £evodoyeio pag divel Epdaon oTnV EMKOLVWVLA LLE TOUG I o20%
unaAAnRAoug Tou
Ta cuotipata afloAoynong Kot avtapolpng, Hog mapakivouv

I 35,60%

] 9
va §ouAsUoupe cav opada 13,80%
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A.9. Oewpeite MWG N MOALTLKN TNG £TALPLAG IOV EPYATETTE, yla TN SlaxeipLlon cLYKPOLOEWYV
HETAEL LPLOTAPEVWV-TIPOLOTAPEVWY ELvVaL ATIOTEAEOHATIKN;
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@ Oy, AapBavw évonua nuIaTTaoXéAnong
evw BOoUAEUW TTANPEC Wpdaplio

© Oxi, AapBavw dwpa Kal emdopaTa aAAd
avaykalopal va Ta eTIOTPEWYW

@ Oy, epyalopal Xwpic évonua

@ Oy, dev epgavilovral ol PEPEC pE
Tpooalvgnon (Kuplakeg, VUXTEPIVA KATT)

<

~

T 7 3win Actign

www.3win.org

NEPIMEPEIA KPHTHE

REGION OF CRETE

1 A ||'lV|Y p jh/\+ !

hm ":Aiﬁ

. IQMATEIO I
ZENOAOXOYNANMHARN
SENSE THE AUTHENTID N.HPAKAEIOY

HE AU



A.11. 1600 PULCLOAOYLKOG BEWPELTE OTL Elval 0 YOPTOG EPYACLAG OTO TIOCTO OAC.

331 amavtioeig

@ Apketd QUOIOAOYIKOC

@ ducioloyikog

O ZIxemikd emBapupévog

@ Apxketd emBapupévog

@ Y1repBoAika emRApUPEVOC
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A.12. ElOTE IKQVOTIOLNKEVN-0G Ao TNV TOLOTNTA KAl TTOCOTNTA TOL PaynToL yla TOUG
epyalopevoug;
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Nat, yio 6Aoug i TOUG TEPLECOTEPOUC OLTTO TOUG TTOLPAKATW
Adyouc. I 26,40%
Nat, Aoyw KoKWV 1 EMKIVOUVWY cuvOnKwv UYLELVH G &
acdalelag.
Not Adyw eAAEMWV KIVATPWY OTIWGE LELWUEVOU XPOVOU Kall S 34,50%
TtocoU eNLSOTNONG XEUEPLVIG AVEPYLAC.
Nat, Adyw eAAelmoUg eknaideuong & evnuépwon . M 10,30%
Nat, Adyw XapnAwv NPoomnTkwy aveALEng,
OLVOTTOTEAECUATLKN G SLaXELPLONG OUYKPOUOGEWV.
Nat, Adyw unepBoAKoU HOPTOU KO EVIOLONG EPYOLOIOG. g 31%
Noaw, AOyw EMOXLKOTNTOG, EPYOUOLAKNG aAVAoPAAELAG OTLG
KpiUElq. iRy A 8,30
Nat, Adyw xapnAoU poBol f/kat eAAeunolg
aopaAiong.
Nat, Adyw eAAEWV N KAKAG TLOLOTNTOG TOPOX WY M 11,50%
(6tapovig, Statpodng, petakivnong).
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B.1 ExeTe MapakoAouvBnoel pe LUTIOBELEN TNG ETILXELPNONG TA OEPLVAPLA LYLELWVAG KAl ACPAAELAG
TIOL TIPOPBAETOVTAL YLa TNV €LOLKOTNTA 0AG.
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B.2. 2T0 MOCTO 0ag, avaypapovTal EVKPLVWG Ol KAVOVEG LYLELVNG KAl acPAAELAG Kal n ETLXELpnon
@POVTLZEL Kal ETUPRAETEL TNV THPNON TOUG;
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B.3. ExeTe MApaAKOAOUBNOEL TA OEPLVAPLA HETPWY TIPOYLAAENS amo Tov Kopwvoio Tou
dlopydvwoe n MNeplpepela Kpntng oe cuvepyacia pe to Maverotnpyio Kpntng/latpikn ZXoAn;
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